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Welcome 
 
The staff of the Global Education Office (GEO) at Keene State College is glad you’ve 
chosen to be here, and we are eager to receive you as a new member of our 
community.  We hope that your stay here is enjoyable and enlightening, and that it will 
be an experience you remember fondly. 
 
The next few months will be filled with numerous opportunities for learning, change, and 
challenge.  We at Keene State are committed to supporting you in attaining your 
personal and academic goals while you are in the U.S., and we invite you to take 
advantage of all the services that we provide. 
 
You undoubtedly have many questions and concerns about life in the United States and 
at Keene State College.  This handbook will provide you with much of the information 
you will need to make important decisions about your time here.  We strongly encourage 
you to read it thoroughly.   
 
Please feel free to contact the GEO with any questions or concerns.   You are always 
welcome to stop by our office for advice, support, or a friendly "hello." 

The GEO, located on the third floor of Elliot Center, is open Monday, Tuesday, Thursday 
and Friday from 8:00 am to 12:00 noon, and from 1:00 pm to 4:30 pm.  It is also open 
Wednesday afternoons from 1:00 pm to 4:30 pm.  

We look forward to getting to know you! 
 

           
Skye Stephenson  Steven Spiegel  Tim Francis   Deborah Ford 
Director   Associate Director Senior Study   Administrative  
        Away Advisor  Coordinator  
     
Global Education Office   Telephone:  (603) 358-2348  
Keene State College             
229 Main St.    Fax:  (603) 358-2469  
Keene, NH  03431-2612       
USA      E-mail:  geo@keene.edu 
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Overview of Keene State College 
 
Recently voted one of the most sustainable colleges in the U.S., Keene State College is 
located in vibrant Keene, New Hampshire.  Part of the university system of New 
Hampshire, it was founded in 1909.  The college currently educates about 5,550 
undergraduates, graduate students, and scholars.  There are 40 majors, including 
Environmental Studies, Journalism, Safety Studies, and Music Education; 100 clubs and 
organizations; and an emphasis on service-learning throughout the curriculum.   
 
Keene State College prepares promising students to think critically and creatively, to 
engage in active citizenship, and to pursue meaningful work. As the public liberal arts 
college of New Hampshire, Keene State offers an enriching campus community and 
achieves academic excellence through the integration of teaching, learning, scholarship, 
and service. 
 
The college community embraces and celebrates the uniqueness of each member of its 
student body.  Students are appreciated for the rich diversity they bring to the campus 
in terms of culture, religion, sexual orientation, differing abilities, philosophies, and ways 
of life. 
 
Link to Keene State College Website:  http://www.keene.edu/ 

 

 
 

Your Arrival On Campus 
 

You will be told a specific arrival date and other information by GEO staff.  You will be 
arriving a few days before classes begin.  These initial days will be spent at an 
orientation program with fellow international and exchange students.  This will give you 
the chance to acclimate and begin to form relationships with other students and staff. 
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The U.S. Educational System 
 
The educational system in U.S. colleges may be different from the system in your home 
country or other places where you have lived. 
 
In the United States, students complete 12 years of primary and secondary education, 
either in traditional schools or in homeschooling settings, before attending college or 
university.  Students traditionally apply for admission to colleges and universities.  In 
most cases, four years of study lead to Bachelor’s Degrees in students’ chosen areas of 
study.  Students can then go on to receive Master’s Degrees and Doctoral Degrees.  The 
time devoted to these graduate study programs can vary greatly, depending on school 
requirements and students’ chosen degrees.  
 
Keene State College is a liberal arts college, which means that it emphasizes 
undergraduate and graduate study that explores a variety of disciplines.  Students who 
study at liberal arts colleges will receive degrees in particular disciplines, but will also 
take a wide range of courses focusing on the humanities, sciences, and other subjects. 
   
At Keene State, students are expected to attend each of their classes and to arrive on 
time.  You should communicate with your professors if you need to miss a class.  
Students are expected to actively participate in each class, and to complete all 
homework assigned.  You’ll find yourself reading books, articles, and other materials.  
You’ll also be writing essays, taking exams, participating in discussions, collaborating 
with classmates on projects, and taking part in other activities.  Classes may also 
incorporate community involvement and on-line learning.  Students are each expected 
to do their own work.  Plagiarism, or passing off someone else’s work as your own, is a 
serious offense.  If quoting the work of another in an academic paper, be sure to site 
your source.  We recognize that there are national and cultural differences regarding this 
issue.  If you have any questions, please see a GEO staff member.  You can also find 
more information in the Keene State Student Handbook. 
 
Link to Keene State Student Handbook: http://www.keene.edu/handbook/ 
 

 
 
You will be given class outlines or syllabi, and learn about the expectations and teaching 
styles of each of your professors during the first few classes each semester.  Professors 
at Keene State also have regular office hours when students can stop by with questions 
or concerns, as well as scheduled meetings with individual students to discuss particular 
projects or issues.  Professors at the college are interested in knowing you as a person, 
and in helping you to gain as much as knowledge and insight as possible from their 
classes.   
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Support at Keene State 
 

The college aims to support not only your academic needs, but also your physical and 
emotional needs, as well.  The following are a list of some support services that are 
available to all current students. 
 
 
Keene State offers an ESL class, while conversational tutoring and other supports can 
be found in the community.  Ask a GEO staff member if you would like information about 
these opportunities. 

 
The Center for Writing offers feedback and support for you as a writer.  Peer tutors 
conduct more than 1400 one-on-one sessions a year with Keene State students.  If 
you’d like support with your writing, you are encouraged to make an appointment with a 
tutor who can work with you on brainstorming, organization, developing a thesis, 
documentation, and much more.  The Center also has a blog on its website, where you 
can access tools and perspectives regarding writing. 
 
To make an appointment, please call 603-358-2412, or stop by the tutor’s desk at 81 
Blake Street, in the little cottage behind the Young Student Center. 
 
Link to The Center for Writing:  http://keeneweb.org/write/ 
 

At the Math Center you’ll find tutoring, Peer Course Assistants for particular math 
classes, and testing programs.  Tutors aim to help you feel comfortable with learning, 
answer questions about concepts that are not clear to you, help you understand your 
textbook and notes, and help you prepare for quizzes and exams in advance.  

Tutoring at the Math Center is a drop-in service.  See the tutor schedules at the link 
below, or visit the Center at 88 Winchester Street. 

Link to the Math Center:   http://www.keene.edu/mathctr/ 
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The Center for Health and Wellness is an acute care medical clinic, as well as a 
wellness promotion office.  Health services include emergency evaluations, medical 
evaluations for sick students, gynecological evaluations and exams, follow-up of care 
received at other locations, health education, counseling, and appropriate referral and 
assistance with concerns that may arise. The Center also provides laboratory tests and 
prescription drugs, if appropriate.  Wellness promotion includes coordination and 
implementation of on-line educational programs, interactive presentations for college 
classes or organizations, peer education programs, and awareness events. 

The Center for Health and Wellness is located on the Third Floor of Elliot Center, and is 
open Monday – Friday, 8:00 am – 4:30 pm.  To make an appointment, please call 603-
358-2450. 

Link to the Center for Health and Wellness:  http://www.keene.edu/chw/ 

 
The Counseling Center supports and maintains the emotional health of students to 
help them succeed at Keene State.  The Center offers individual counseling, couples 
counseling, groups and classes, educational programs, and support for families.  The 
staff focuses on the mind, body, and spirit of each student, and uses a wellness model 
to emotional and relational aspects of a student’s health.   
 
To make an appointment, please call 358-2437, or come up to the Counseling Center on 
the third floor of the Elliot Center. 
 
Link to the Counseling Center:    http://www.keene.edu/counseling/ 
 

 
For students with disabilities, Disability Services offers strong support.  If you have a 
visible or non-visible disability, Please let GEO staff know as soon as possible, so that 
accommodations can be made.  Prior to arrival, you will be asked to send in 
documentation. 
 
Link to Disability Support Services:  http://www.keene.edu/disabilitysvs/faq.cfm 
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Social Experience 

 
At Keene State you will find a wide variety of opportunities to meet other students and 
to participate in activities that interest you.  Throughout the year, there are art exhibits, 
movies, lectures, dynamic speakers, sporting events, and creative offerings of all kinds. 
 
One place you should spend some time is the Lloyd P. Young Student Center.  This is the 
“living room” of the campus, where people gather to get to know one another outside 
the classroom.  The Student Center has a bookstore, cafe, lounges, lockers, and an ATM.     
 
Link to Young Student Center:  http://www.keene.edu/young/sa/ 
 

 
 

The college is also home to approximately 100 organizations that focus on your 
interests, as well as others that will expose you to experiences you hadn’t considered 
before.  These include Club Soccer, Film Society, Fishing Club, Dance Team, Christian 
Impact, Feminist Collective, and Acting Out’s Seasoned Players.  At the beginning each 
semester, there will be an activity fair where you can learn about these organizations 
and more. 
 
Link to complete list of organizations and advisor contact information:    
http://www.keene.edu/young/sa/orgs.cfm 
 
The International Friends Club, a student organization focused on cultural diversity and 
awareness amongst the student body, is a particularly great way for you to develop 
friendships and to learn about the interesting opportunities that the Monadnock region 
offers.  In the past few years, its members have picked apples, attended baseball 
games, hiked Mount Monadnock, volunteered in the community, enjoyed multicultural 
dinners and celebrations, and visited local elementary schools. 
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How to Get to New Hampshire and Keene State College 
     

By Air  

Logan International Airport in Boston, Massachusetts, Bradley International Airport 
near Hartford, Connecticut, and Manchester Airport in Manchester, New Hampshire 
are our nearest airports.  Each of these airports have bus or shuttle service directly from 
the airport to Keene.  While the shuttle ride from Logan International Airport to Keene is 
about two hours, it is only one and a half hours from Bradley International Airport and 
one hour from Manchester Airport.  Please see the “by shuttle from the airport” section 
below for specific information.  
 

 
 

Shuttles from the Airport 

There are two shuttle services that can pick you up from Logan, Bradley or Manchester 
Airports and bring you directly to Keene State College.   

Thomas Transportation can bring you from the airport directly to the Keene State 
campus.  Please call Thomas Transportation for rates and reservations at 1-800-526-
8143 (in the U.S.) or 1-603-352-5550 (outside of the U.S.).   You may also make 
reservations through their website at http://www.thomastransportation.com/ 

Adventure Limousine can also bring you from area airports to Keene State College.  For 
rates and reservations, please contact Adventure Limousine at 1-603-357-2933 (outside 
the U.S.), 1-877-238-5466 (toll-free inside the U.S.) or see their website at 
http://advlimo.com/. 
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By Car   
From Interstate 91 and the WEST:  
From I-91, take exit 3 in Brattleboro, VT. Follow Route 9 into Keene. Continue straight 
through to the fourth traffic light and turn left onto Main Street. Proceed on Main Street 
and turn left on Wyman Way.   
 

From the NORTH (Route 9 and 12): Follow the highway to where it runs into a "T" 
intersection and traffic light. Turn left and proceed to the second light, Main Street, and 
turn left. Proceed on Main Street and turn left on Wyman Way. 
 

From the EAST (Route 101): Proceed on Route 101W to Keene. At the second traffic 
light, Main Street, turn right. Proceed on Main Street and turn left on Wyman Way.  
 

From the SOUTH (Route 12): Continue on Route 12 as it turns into Main Street. KSC 
is on the left about 1/4 mile past the junction with Routes 9 and 101. Turn left on 
Wyman Way. 
 
From BOSTON and EASTERN MASSACHUSETTS: Take Route 2W to Route 140N 
(Gardner, Mass.) to Route 12N to Keene (See "From the SOUTH"). 
 

Once on Wyman Way, you can park in the visitor’s parking lot on the left-hand side and 
ask a campus security officer to direct you to Elliot Hall. 

 

                                 

                  United States                                                    New England 
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What to Bring  
 

The most important things you can bring are a positive attitude, your sense of humor, 
and the awareness that, with your own inner resources and the supports available, you 
can manage any situation that you encounter.   
 
Keene State College is in a small city, and there are several stores that carry food, 
clothing, appliances, and toiletries.  While there will be some things you will want to 
bring from home, items needed for daily living can be purchased here.  
 

 
Insurance information 
All international exchange students are required by the US government to prove 
that they have health insurance.  The GEO will ask for proof of health insurance 
such as a copy of your policy when you arrive.  If you need list of companies that 
provide health insurance policies please contact the GEO.  Below are the 
insurance policy minimum requirements. 

   

(a) Sponsors shall require each exchange visitor to have insurance in effect 
which covers the exchange visitor for sickness or accident during the period of 
time that an exchange visitor participates in the sponsor's exchange visitor 
program. Minimum coverage shall provide: 

(1) medical benefits of at least $50,000 per accident or illness; 

(2) repatriation of remains in the amount of $7,500; 

(3) expenses associated with medical evacuation of the exchange visitor to his 
or her home country in the amount of $10,000; and 

(4) a deductible not to exceed $500 per accident or illness. 
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The following serves as a guideline for some useful things you can use at Keene State 
College.  Again, you need not bring all of these items with you, as you can easily 
purchase them once you’ve arrived in Keene. 
 

     
 
Clothing 
New Hampshire has four distinct seasons: winter, summer, spring, and fall.  The 
weather is very different during each season. To prepare yourself for New England 
weather, clothing choices are important.  Cotton or cotton blends are best in warm 
weather, wool and insulated items will keep you warm in winter.  Raingear is necessary.  
Winter is also a time when snow and ice storms frequently occur; if you don’t come from 
a similar climate, it is advisable to bring extra money and purchase appropriate winter 
clothing once you arrive.  Campus staff and students would be glad to offer suggestions 
about what you need and where you can find appropriate clothing.  Finally, student 
dress is casual, although at some events more formal wear may be appropriate. 
  
Here is a basic list of necessities: 
 

 Warm winter coat – Be ready for lots of snow! 
 Boots 
 Hats, Mittens, Gloves, Scarf (Muffler) 
 Sweaters, Warm Clothing 
 Hiking boots or shoes suitable to walking in the mountains 
 Raincoat   
 Rain boots – To protect your shoes from muddy conditions 
 Lightweight jacket 
 Sportswear – Lightweight, comfortable clothes for spring and summer 

 
*Keene has a wide variety of new and used clothing stores, within walking 
distance of campus, where you can buy winter coats, boots, and other gear. 
 
Medicine 
A wide variety of over-the-counter drugs are available at the local supermarket or drug 
store.  If you are taking prescription medicine, many of these can be filled by the 
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student health services on campus or at a local pharmacy.  Please see “Customs” section 
of this handbook for information about bringing prescription medication into the U.S. 
 

 
Books 
Finding books or magazines in languages other than English may be difficult.  If you 
want to have books in your own language, it is recommended that you bring your own.  
Do not forget your English Language/Your Language dictionary! 
 

 
Money 
We recommended that you do not carry large sums of cash while traveling to the U.S.  
For your safety and convenience, you should carry a credit card or traveler’s checks 
in U.S. dollar denominations.  It is also a good idea to carry some emergency money 
with you as you travel to the U.S.  (Keep U.S. $100 hidden somewhere on yourself in 
the event of an emergency).  *Also see “Money Matters” under the Resources for Daily 
Living section. 
 

IMPORTANT:  SCHOOL VACATIONS! 
Be sure you have the funds to cover mid-break vacation periods.  Keene 
State does not provide housing for longer breaks during and in-between 
semesters.  An academic schedule for the school year is attached for your 
reference.  Please see the GEO for more information.    
 
Room Items 
If you are living on campus, the rooms contain a single bed for each person, a bureau 
for each person.  The Global Education Office will not provide bedding, and 
pillows for you.  These are things you will have to bring with you or purchase 
upon arrival.  Other residence hall items (wastebasket, clothing hangers, etc.) should 
be purchased upon arrival in the U.S. 
 
Link to Residential Life:  http://www.keene.edu/reslife/ 
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Appliances 
These items may be purchased at local stores after your arrival.  However, if you are 
planning to bring these items from your country, be sure that the voltage is comparable 
with U.S. standards.  
 
Most electrical outlets in the United States operate with a voltage of 110-120 volts, 60 
cycles.  If your equipment requires 220 volts, bring a transformer and plug adapter. 
 

These items are optional.  If you do not want or do not need these items, you do not 
have to bring them. 
 

 Telephone – Each student is responsible for bringing her/his own telephone and 
connecting cable. 

 Computer – Students may bring their own computers, or they may use those 
available in the student computer labs. 

 Radio 
 Floor/Desk lamp 
 Fan 

 
The following appliances may be permitted on campus only with approval from Keene 
State College staff: 

 Microwave ovens 
 Refrigerators 
 Air conditioners 

 
Other Items You Might Consider Bringing 

 Flashlight – Campus can be dark at night. 
 Contact lenses and Solutions – Contact lens solutions are widely available here, 
but the selection of brands may not be what you are used to using. 
 Sporting goods – Bring what you use (for example, swimsuit, skis, golf clubs, 
racquets, etc.).  
 Musical instruments  
 Alarm clock 
 Information about your country to share with your classmates, including traditional 
clothing 
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What Not to Bring 
 
The following items are not permitted on the Keene State College Campus 
 
 Alcohol.  Students under the age of 21 are not permitted to possess, use, 

distribute or transport alcohol on campus.  Students found in violation this policy 
are subject to disciplinary action.   

o If a student is over the age of 21, please consult the Keene State College 
website (www.keene.edu) for the alcohol policy: there is a limit of how much 
those who are of age can have in the room at one time.  Providing alcohol to 
minors is also considered an offense and those in violation of the policy will 
be subject to disciplinary action. 

 
 Narcotics and Drugs.  Possession, use, distribution or transport of illicit drugs is 

prohibited on campus.  Students found to violate this policy are subject to 
disciplinary action.  Furthermore, there are severe civil and/or criminal penalties if 
narcotics or drugs are imported into the U.S.   

 
 All knives and weapons.  The only exception: non-automatic pocketknives with 

blades less than three inches long. 
 

 Fireworks and explosives 
 Candles 
 Incense 
 Toaster ovens 
 Lanterns 
 Space heaters 
 Pets 
 Electrical Appliances:  If they do not comply with U.S. electrical standards. 
 Videos:  If they do not match with the NTSC system used in the U.S. 

 
If you are unsure about an item, call the Office of Residential Life at (603) 358-2339. 
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Resources for Daily Living 

 
Climate 
Weather in New Hampshire is variable, allowing visitors to enjoy the changes, and 
sometimes challenges, of four seasons:  Summer (July-August), Fall (September – 
November), Winter (December – March), and Spring (April – June).  Temperatures may 
range from 98° F (37° C) in mid-summer to -20° F (-29° C) in mid-winter. Most of the 
time the weather is temperate and enjoyable.   
 
Safety 
Generally, Keene is a very safe town.  However, please use common sense both on and 
off campus.  Be more aware when traveling to the larger cities.  If you observe 
suspicious activity or are a victim of a crime while on campus, please report it to 
Campus Security (358-2228).  If you are off campus, report it to local authorities and 
notify the Global Education Office.  Please carry your passport, I-94 card, and DS-2019 
or I-20 with you at all times.   

 

A note about crossing the street:  Always use crosswalks and please remember to 
look in both directions before crossing the street.  Americans drive on the right!  
Beware – only about 50% of cars stop for crosswalks. 

 
Transportation 
Many students walk or bike on campus and around town.  There is bus service, but it is 
quite limited.  You can obtain schedule and route information upon arrival.  International 
students usually find that having a car is not necessary. 
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Driving 
If you plan on driving in the U.S., and do not have a US driver’s license, you must have 
an international driver’s license.  You may legally drive in the U.S. for a period of up to 
six months, if you have both an International Driver’s license and your valid home 
country license.  You may also apply, and take driving and written tests, to obtain a New 
Hampshire driver’s license, if you wish.  All drivers are required by law to have 
insurance.  Please see the Global Education Office when you arrive for more details on 
how to obtain a license and information on drivers education programs. 
 
Money Matters 
Living and studying in the U.S. is often more expensive than students think.  Be sure 
that your finances are in order before departing for the U.S.  You should have sufficient 
funds to cover your expenses for the duration of your exchange program. There are few 
remedies for financial difficulties. 
 
One thing to budget for at Keene State is the cost of textbooks.  Costs vary widely 
depending on the classes you take, but plan on spending from $150 - $500 per 
semester. 
 
Never keep large amounts of cash on you.  It is recommended that you carry at least 
$50 in cash and between $300-$600 in travelers checks to pay for your immediate cash 
needs and emergencies that may arise upon arrival.  Credit cards are good to have, 
especially in the case of an emergency.  VISA and MasterCard are the most widely 
accepted credit cards. 
 
Many students withdraw cash from the Automated Teller Machines (ATM) in Keene.  
Please check with your home back to see if there is a charge for withdrawing cash.  
Some international banks have agreements with banks in the United States and waive 
ATM charges. 
 
Banking in Keene 
To open an account, you must show some sort of identification.  Your passport, Keene 
State ID, or an international Student ID are all acceptable forms of identification.  Be 
aware that there are a variety of checking and savings accounts in the USA.  Please be 
sure to speak to a bank representative to find the best account(s) for you.  The Global 
Education Office can assist you in the process of opening a bank account if need be.  
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There are several banks that are within walking distance of the college: 

Bank of America (20 Central Sq.)                         603-352-5428 

Bank of New Hampshire (100 Main St.)       603-354-2000 

Citizens Bank (15 Main St.)           603-352-5050 

Granite Bank (122 West St.)          603-352-1600 

TD Bank North (194 West St.)         603-354-2041 

*If you plan on using your home bank credit card, inform them that you will be 
using this card in New Hampshire.  Some banks put a block on international 
usage of cards unless the cardholder has informed the bank that they will be in 
an international setting. 

 

 
Basic financial terminology   

 Bank Account:  There are several types of accounts and each bank has its own 
policies governing its accounts.  Always inquire about a bank’s services before 
deciding on the type of account.  Make sure you carry identification with you 
(passport, I-20). 

 Checking Account:  A bank account against which checks can be drawn. There 
may be a monthly service fee.   

 Check:  A written order to a bank to pay the amount specified from your checking 
account.  

 Bounced Check: Checks not paid because there is not enough money in the 
account.  Fees include a fee from your bank, as well as from the payee.  

 Service Charge/Fee:  A fee for banking services.  
 Balance:  The amount of money available in the account.  
 Bank Statement:  A monthly statement of activity on a bank account.  
 Credit Cards:  Issued by banks, gasoline companies and stores and are used to 

delay payments for purchases.  If you have an international credit card, bring it 
with you – it is an excellent form of identification.  If you apply for a credit card 
while in the U.S., please keep in mind that credit cards are sometimes refused to 
international students. Remember a credit card bill has to be paid monthly.  

Wire Transfers 
You can wire money from your bank at home to an account in Keene.  Please be aware 
that this procedure can take from three to five weeks to complete.  There is also a fee 
for this service. 
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Telephone and Internet Services 
To make long distance telephone calls from your room you must first contact Student 
Telecommunication Services to obtain a long distance code.  You may contact STS by 
calling ext. 8-6700 or from one of the computers in the Rhodes Hall computer labs by 
going on the Internet to the following address: www.cts.keene.edu/stss/stss.html 
 

Local telephone calls are free of charge on campus.  You may also obtain an email 
account by accessing this same address. 
Many students purchase cell phones upon arrival.  This can be expensive so shop around 
for the best plans and pricing.  If your family and friends have computer access, Skype 
is a free communication service that many students use. 
 
Electrical System in the U.S. 
The electrical system in the United States uses 110 volts, 60 hertz (cycles).  If you are 
planning to bring small appliances (like a hair dryer) from home, you will probably need 
a transformer and plug adapter.  We advise you to buy things like hair dryers, etc. when 
you get here; they are reasonably priced and more practical than using an adapter.   
 
Basic Weights and Measures in the U.S. 
1 inch = 2.5 centimeters  12 inches = 1 foot  1 foot = 30 centimeters 
3 feet = 1 yard   1 yard = 0.9 meters  1 mile = 1.6 kilometers 
1 ounce (oz) = 28 grams 16 ounces = 1 pound  1 pound = 0.45 kilograms 

 Gasoline is sold in gallons.  
 Most beverages are sold in 12 oz, 16 oz, ½ gallons, and 1 gallon increments.    
 Coins are in increments of 1 cent (penny), 5 cents (nickel), 10 cents (dime), 25 

cents (quarter), and 50 cents (fifty-cent piece).   
 
Health Care 
In addition to campus health services, there is a well-respected regional hospital.  There 
are also many allopathic doctors and specialists in Keene, as well as an array of 
alternative practitioners such as naturopaths, homeopaths, and acupuncturists. 
 
 
Living on Campus 
Living in a dorm may be a different experience for you.  Pay attention to safety 
precautions and treat property with care.  Please be aware that should there be any 
damage to property during your stay, you will need to pay the cost of repair. 
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Living With Roommates 
Living with someone, especially if that person is from a different culture, can be a great 
experience.  You may, however, find yourself having difficulty adjusting.  If you feel you 
are having a problem with your roommate, please follow these steps: 

 1. Talk to your roommate 

 2. Talk to your Resident Assistant 

 3. Talk to your Resident Director 

4. If, after following the steps above, the issues between you and your roommate      
remain unresolved, talk with someone in the GEO office. 

 

Alcohol and Substance Use 
 

The legal drinking age in New Hampshire is twenty-one (21). Heavy fines are imposed 
for underage drinking, and drinking from “open containers” in public.  Keene State 
supports all U.S. federal and state laws related to alcohol and drugs.  The laws of the 
state of New Hampshire state that anyone who (1) is under the age of 21 and purchases 
or procures alcohol; (2) misrepresents his or her age; or (3) alters a form of 
identification with the intent to purchase alcohol; may, upon conviction, be fined, 
sentenced to jail or both.  Narcotics and illegal drugs are also prohibited in the U.S.  
Severe penalties, fines, visa revocations or even jail terms may result if imported.   
Violators of such federal and state laws are not only subject to criminal prosecution, but 
can also be subject to disciplinary action by Keene State College.  More information on 
students rights and responsibilities regarding alcohol and substance abuse can be found 
in the Keene State Handbook. 
 
Link to Keene State Student Handbook: http://www.keene.edu/handbook/ 
 
 

Sexual Harassment 
Sexual Harassment is a crime in the United States.  It includes any behavior that 
intimidates someone in a sexual manner, including unwanted touching, verbal 
insinuations, and sexual acts.   
 
Ideas about what constitutes sexual harassment may be different in New Hampshire 
than in other places where you have lived.  International and exchange students have 
been accused of sexual harassment, with intense consequences.  If you have questions 
regarding sexual harassment, please talk with the GEO staff.  More information on 
policies and procedures can be found in the Keene State Handbook. 
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Link to Keene State Student Handbook: http://www.keene.edu/handbook/ 
 

 
 

Employment While on Campus 

Do not count on being able to earn money to pay for tuition after you arrive in the U.S.  
Getting a job is not an effective means of financing an education in the U.S.  There are 
numerous restrictions on employment by foreign nationals, and some types of visas 
prohibit it entirely.  Most international students are limited to on-campus employment.  

Even if you are able to find work, you will not be able to get a job that pays well enough 
to cover all your expenses.  The typical on-campus job will pay no more than $1,000 to 
$2,000 during the school year and a similar amount during the summer vacation. 

If you are studying on an F-1 visa: 
 You may not accept off-campus employment without receiving prior authorization 

from your Designated School Official at the GEO.  Authorization can only be 
granted under specific conditions.  Be sure to consult with the GEO prior to 
beginning work. 

 
 You are allowed to take an on-campus job to help pay the bills.   

 
 For on-campus employment, you are limited to 20 hours per week while school is 

in session and 40 hours a week during vacation and holidays, provided that you 
do not displace a U.S. resident.  (The test for displacement is whether the position 
is normally filled by students).   

 
 If you would like to accept on-campus employment, you must first apply for a 

Social Security Number and complete a Form I-9 (Employment Eligibility).  The 
GEO can assist you with this process as well. 

 

If you are studying on a J-1 visa: 
 You may not accept off-campus employment without receiving prior authorization 

from your Responsible Officer at the GEO.  Authorization can only be granted 
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under specific conditions.  Be sure to consult with the GEO prior to beginning 
work. 

 
 You are allowed to take an on-campus job to help pay the bills.   

 
 For on-campus employment, you are limited to 20 hours per week while school is 

in session and 40 hours a week during vacation and holidays. 
 

 If you would like to accept on-campus employment, you must first apply for a 
Social Security Number and complete a Form I-9 (Employment Eligibility).  The 
GEO can assist you with this process as well. 

 
 

 
 

Travel Tips 
 

If you are a J-1 or F-1 visa holder and you wish to travel outside of the United States 
during your stay, you MUST have the back of the DS-2019 or I-20 signed by a 
Responsible Visa Officer/Designated School Official at Keene State.  You are required 
also to bring your passport and I-94 card.   

You must call and make an appointment to have this done 2 weeks before your 
departure!  DO NOT wait until the departure day to have this signed, as the Designated 
School Official may not be on campus.  If you do not have this done, you may not be 
able to reenter the U.S. upon your return! 

 

KSC Designated School Officials for the J-1 and F-1 visa:  

Steven Spiegel, Associate Director of the Global Education Office 

Skye Stephenson, Director of the Global Education Office 
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About New Hampshire 
 
New Hampshire was recently ranked #2 in the United States for quality of life. It ranks 
among the top 10 states for per capita income, education, safety, low levels of poverty, 
and women holding public office. 

Today, all of New Hampshire plays an important role in U.S. political history every four 
years.  It is the site of the first political primary elections that are held as part of the 
process to choose Democratic and Republican candidates for the presidential elections.  
Prior to these elections, political leaders take part in activities held in Keene and the rest 
of the state.  

There are great people to meet, places to explore, and things to learn in this state. 

 
 

Life in Keene and the Monadnock Region 

The Monadnock Region is known for its beauty. The region attracts people who are 
interested in nature, cultural affairs, and the breadth of experiences that proximity to 
several states and diverse locations provides.   

Situated in the geographical center of New England, residents and visitors have easy 
access to and from popular metropolitan areas. In a few hours or less you can be in 
Boston, Hartford-Springfield, Montreal, Portland, or New York.   

Keene is also surrounded by stunning natural environments, including rivers, hiking 
trails, and lakes.  Keene State students are thrilled to find themselves a mere ten 
minutes from Mount Monadnock, the most climbed mountain in the world. 

Another thing many people admire about the Keene area is that it is a very safe and 
welcoming place.  The crime rate is low, and both residents and visitors feel comfortable 
strolling the streets and exploring local towns and countryside. 
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The city boasts some fascinating history.  Artifacts show that Keene has been inhabited 
for at least 12,500 years.  There are Paleo-Indian sties at Ash Swamp in Keene and 
Whipple Site in nearby Swanzey, which show two of the first signs of people in New 
Hampshire.  Later, in 1736, the town was intended as a fort town protecting the 
Province of Massachusetts Bay during the French and Indian wars.   

Keene offers residents and visitors a wide range of cultural and educational 
opportunities. The Monadnock Region is home to two respected liberal arts colleges and 
a nationally-recognized graduate school. It is also home to an international music 
school, an artist colony and numerous individual writers and artisans. Music and theater 
is presented in many forms and venues, often showcasing Grammy award winning 
performers and national touring companies. 

Shoppers and diners find a broad array of shops and cuisines. Shoppers can explore the 
nooks and crannies of local antique or craft shops or visit the wide aisles of national 
merchandisers. When it comes to dining, there is an abundant selection of menus from 
traditional hot dog vendors and family restaurants to fine dining and international fare. 

Today, Keene is also a partner city with Einbeck, Germany.  This partnership was 
established to increase mutual understanding, and to encourage educational, cultural, 
athletic, business, and intergovernmental cooperation between the two cities.  

For so many reasons, Keene is a great place to be.  Enjoy your time here. 

Adapted in part from:  http://www.tmclark.com/history.html, and 
http://www.ci.keene.nh.us/government/boards-commissions/partner-city 

   
 

Learn More About Living in Keene 
 
An overview of the city of Keene: http://keenenh.com/ 
 
Things to do in Keene:  http://attractions.uptake.com/new_hampshire/keene/637461490.html 
 
Tourism guide for the state of New Hampshire:  http://www.visitnh.gov/ 
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Cultural Adjustment 
 
Coming to Keene from another country, you will certainly encounter many new things.  
The buildings look different; the food is not what you are accustomed to; the people 
may look, speak and act differently from people at home.  At first, your English may not 
serve you as well as you expected.  You may not be able to convey your full personality 
in English, or you may find yourself in many situations that require expressions or 
terminology that are new to you.  Your family is far away.  You may begin to ask 
yourself if you will ever feel comfortable and make friends.  Taking care of many simple 
daily tasks will be more tiring and stressful at first because there are so many new 
things to learn.  Culture shock can make you feel confused, unsure of yourself, and 
doubtful of your decision to come to Keene State.  Everyone reacts differently to culture 
shock, but almost all international students have to deal with it to some degree.  Here 
are some suggestions that may be helpful:  
 

1. Maintain your perspective. You are not alone.  Get to know Keene State 
professors, staff members, and students.  The GEO staff, as well as the 
International Friends Club can help you ‘network’. 

2. Evaluate your expectations.  Your reactions to the U.S. and to Keene State are 
products of the way things are here and the way you expect them to be.  You may 
realize that some of your expectations were based on impressions from American 
films, or information that is outdated or unreliable. 

3. Keep an open mind. People here might do or say things that people at home would 
not do or say.  They are acting according to their own set of values, and these are 
based on a culture different from yours.  Taking advantage of opportunities to 
discuss these differences, both with Americans and other int’l students will help 
you learn more about the communication styles in the U.S. 

4. Americans are eager to help people, and want to provide assistance in an equal 
and fair manner.  When a group of people is waiting, they expect to be helped on 
a first-come, first-served basis, in the order in which they arrived.  To be sure of a 
chance to speak with a professor or staff member, it might be best to email or 
telephone in advance to see if you need to make an appointment.  

5. Learn from experience.  Take advantage of chances to try new things and meet 
new people while you are here.  

6. Participate in and attend Keene State activities. Get out there and meet people! 
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7. Allow time for rest and relaxation.  Being in a new place is tiring, so take time to 
do things that nurture you.  

 
As is probably true almost anywhere, it takes time for friendships to develop.  You will 
meet more and more people while at Keene State, many of whom will become good 
friends.  You will meet students and faculty who have studied abroad, as well as many 
who share your interests, academic and otherwise.  You will get to know our other 
international students who will share their own experiences with you.  We hope that you 
will leave Keene State with many lifelong friends.   

 

 
 

American Customs and Values  
Individualism: An important aspect to understand about Americans.  Many have been 
trained since an early age to view themselves as separate human beings who have their 
own opinions.  They do not necessarily view themselves as members of a close-knit, 
tightly interdependent family, or religious group.  The free, self-reliant individual is 
viewed as the ideal.  
 

 
Privacy:  Closely associated with individualism.  Americans give the impression that they 
are ‘open’, yet in American minds, there are certain boundaries people aren’t supposed 
to cross. It is difficult to determine which boundaries exist and their parameters, but will 
be quite obvious if you have crossed them.  
 
Equality:   The ideal is that “all men are created equal.” [The term “men” should not be 
taken literally.]  International students tend to be used to more obvious displays of 
respect (bowing, averting eyes, using honorific titles).  Americans are aware of status 
differences, and simply display this in a different manner.  An underlying assumption to 
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this ideal is that no matter what a person’s status is in life, anyone has the potential to 
achieve great success.  Everyone deserves respectful treatment.   
 
Informality:  Notions of equality lead Americans to be informal in their general behavior 
and their relationships with other people. For example, introductions may be made using 
first names in a casual, friendly manner.  A typical greeting such as “Hi, how are you 
doing?” does not necessarily mean that a person wants to initiate a conversation.  
 
Goodness of Humanity:   Americans generally feel that people are inherently good and 
can always better themselves.  
 

 
 
Time:   Time is seen as a “resource”, like water or coal that can be used poorly or 
wisely.  Americans admire a well-organized person.  The ideal person is punctual and 
considerate of other people’s time.   

 

 
 

Physical Closeness:  People in the U.S. tend to keep a good physical distance away from 
people they do not know well.  For example, they might choose an empty seat on a bus, 
rather than sitting next to someone else.  They are also unlikely to touch someone they 
do not know well. 

 
Cultural Norms:  Making jokes at the expense of others, or talking negatively about a 
person or group, in regards to gender, race, sexual orientation, appearance, disabilities, 
religion or other sensitive topics is frowned upon and may be seen as prejudicial.  
Touching someone you don’t know well, or making comments of a sexual nature, may 
also be misinterpreted and even be considered sexual harassment, which is a crime.  
Talk with the GEO staff if you have questions about acceptable behavior.  

 
*See the Appendix for useful books on cultural adaptation.  The GEO Resource 
Library on campus also has books you can borrow on cross-cultural 
adjustment, living and studying in the United States, and travel guides. 
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International Voices 
 

These students were once new to Keene State, too.   
Here are some things they want you to know: 

 
The teaching was amazing.  I spent my time learning how to paint like the old masters, 
medieval art and sculpture class, which taught me to weld at 8:30 a.m.!  The teaching 
was completely different to back home which is great as I can approach things from two 
different perspectives. 

- C.B. England 
 

There were so many things happening on campus to keep me interested and occupied.  I 
really enjoyed the plays, films and events.  The campus was safe, and I never felt 
uncomfortable walking around at night. 

- J.W. England 
 

I knew I would make friends there but I never thought there would be so many or that 
they would be so great! 

- G.F. England 
 
I had the chance to take advantage of Keene State activities: Alternative Spring Break; 
trip to Washington D.C. with the Holocaust Center; trip to a Red Sox game with the 
International Friends Club.  All those activities were really helpful. 

- J.C. France 
 
Being able to fully immerse myself in another country’s culture and finding myself so 
warmly received by that culture that I’ve come to regard New Hampshire as a second 
home. 

- R.P. England 
 

I’ve had so much fun here, I’ve met great people and Keene is so beautiful.  The support 
has been invaluable, so yeah I’ll be going back and telling everyone to go to KSC! 

- H.B. England 
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Keys for Success 

 
Be Patient 
Remember that it takes time to learn new skills, make friends, and feel comfortable in a 
place that may be very different from what you have known.  Think back to situations in 
your life when being patient was useful.  Then consider how you might apply what you 
did in those situations toward your adjustment to life at Keene State. 
 
Maintain a Sense of Humor 
Laughter is a great antidote for stress or confusion.  Take time to remember what 
makes you laugh—and incorporate it into your days.  Joking with your roommates and 
new friends is a chance to learn about what is funny to different individuals and in 
diverse cultures.  Watching funny movies, reading, listening to music, and playing sports 
and games are all great ways to add enjoyment to your day. 
 
Get Involved 
At Keene State, there are many wonderful opportunities to form connections with 
others, while doing activities you enjoy.  There are nearly 100 clubs, which offer 
opportunities to participate in things as diverse as snowboarding, knitting, acting, and 
fishing.  In the city of Keene, there are festivals, hiking opportunities, religious 
organizations, and volunteer opportunities.     
 
Ask for Help 
Educators, administrators, the new friends you will be meeting, and your friends and 
family back home all want your experience at Keene State to be successful and 
enjoyable.  Whether you need help with practical issues or emotional support, chances 
are, a person who can help you is nearby.  The Global Education Office staff, your 
academic advisor, and school counselors are good places to look for assistance.  Also, 
asking other students for their ideas and support can help you build stronger 
relationships with them, while giving you a new perspective.   
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For Matriculating (Degree-Seeking) International Students 
 

If you are interested in continuing your studies at Keene State as a matriculated 
student, please contact the International Admissions Counselor, Bertrand Poirier at 358-
2271 or via email at bpoirier@keene.edu. 
 
To matriculate as a student, you must have a TOEFL score of 550 or above.  Some 
scholarships may be available to F1 visa holders. 
 
See the link below for more admissions details. 
 
Link to Admissions:  http://admissions.keene.edu/ 
 

  

 
 
 

The world is a book,  
and those who do not travel  

read only one page. 
 

- St. Augustine 
 










