2017 EMPLOYEE CLIMATE SURVEY FACT SHEET

Keene State College has maintained a commitment to equity and diversity on campus. The current KSC
Sustainability and Vitality Plan 2017-2021 has as a goal, “Improve recruitment, retention of students, faculty
and staff,” with a priority to, “Attract and retain diverse faculty and staff for a student-centered experience.”
Given the changes in the demographics of potential college students, workforce needs and the shrinking
global context, the synergy between KSC’s priorities is important to providing a quality education for all
students. Many challenges in the United States and throughout the world are having an impact on higher
education and KSC is not exempt from them.

To gain a deeper understanding of the impact and actively co-create a plan to address these challenges, the
College conducted a campus climate survey in fall 2017, which continued into spring 2018. All employees
and students were invited to respond to it as a means of assessing how well Keene State College ensures that
all members of its campus community feel welcome, supported and safe. The Climate Survey is a locally-
developed online survey that was previously administered in 2011 and 2014. Separate student and employee
forms of this survey examine and compare experiences on campus and in the local community across
race/ethnicity, gender, sexual orientation, gender identity, age, disability status, and employment category
(for employees). In addition to objective items that use scales to assess agreement, the survey contains
open-ended items that ask respondents to describe critical incidents relating to their experience as an
employee or student. This report summarizes the key findings of the employee version of that survey. For a
detailed report on these findings and those obtained from the student survey, please see the, “2017 Climate
Survey Findings” report. Findings included in this report will inform the College’s equity and diversity
programming.


https://www.keene.edu/ksc/assets/files/10366/campusclimatesurveyfindingsreport2017.pdf
https://keenestate-my.sharepoint.com/personal/gls1006_keene_edu/Documents/My%20Documents/Dissemination%20Docs/2017-2018%20Climate%20Survey%20Findings--Full%20Report.pdf
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e KSC Clearly Communicates
2011 2014 2017
All are valued 59% 56% 57%
Treat all with respect 68% 65% 68%
e In general, treated respectfully by
2011 2014 2017
Students 84% 87% 87%
Faculty 73% 70% 68%
Staff 88% 90% 87%
Administrators 73% 73% 67%
Members of Keene Community NA 80% 80%
e Made to feel unwelcome because of identity aspect
2014 2017
Total 24% 31%
Operating and Complementary Staff 23% 18%
PAT Staff 19% 26%
Non-Tenure-Track Faculty 25% 42%
Tenured and Tenure-Track Faculty 32% 42%




e Employees of Color—Had experience of feeling welcome /supported

2014 2017
Employees of Color 38% 27%
White Employees 55% 54%

¢ Cisgender employees'—Made to feel unwelcome; treated unfaitly or disrespected
because of aspect of identity

2014 2017
Cisgender Women 23% 36%
Cisgender Men 20% 21%
e Employees with disabilities
o Treated respectfully by faculty
2014 2017
Employees reporting a disability 60% 55%
Employees reporting no disability 74% 72%
o Made to feel unwelcome; treated unfairly or disrespected because of aspect of
identity
2014 2017
Employees reporting a disability 34% 48%
Employees reporting no disability 19% 27%

e Employees with LGBQ sexual orientation—Made to feel unwelcome; treated unfairly or
disrespected because of an aspect of their identity

2014 2017
Employees with LGBQ sexual orientation 38% 54%
Employees with heterosexual sexual orientation 21% 29%

'Denotes persons whose sense of personal identity and gender corresponds with their birth sex:
https://www.lexico.com/en/definition/cisgender



https://www.lexico.com/en/definition/cisgender

