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Summary

The Admissions Office has been collecting information from admitted students
(those who eventually enroll and those who do not) periodically since 1992.
Students applying for Fall 2000 were sent the "Admitted Student Survey" with their
admit letter. As a result of this change, in 1995, 41% of the admitted students
returned the surveys. This year we had a 44% response, the highest return yet.
We sent 2,936 surveys and 1,294 prospective students returned them. Admissions
will continue to include the survey with the admit letter.

Geographic Distribution

The geographic distribution of the respondents is fairely consistent with that in our
Admissions Profile Report, which is done in late summer (students who have paid
their confirmation deposits). In the Admitted Student Survey, 46% of our
respondents come from New Hampshire, compared with 52% of students in the
profile report. All of the other states are within two percentage points for the two
different populations.

Of the respondents from New Hampshire, 91% of them plan to attend KSC, from
Vermont, 95% of them plan to attend KSC. The states in which we lose the most
are Maine, New Jersey and Rhode Island.

First Choice

This year, 70% of respondents said that Keene was their first choice. This
compares favorably with 1998, when only 67% of respondents picked KSC as their
first choice college. The top three reasons students picked Keene State College
were: Our majors or academics - 33% compared to 21% previously; location - 29%
compared to 21% previously; and the campus setting, atmosphere, and people -
29% compared to 16% previously.

Attraction to KSC

Campus setting/physical environment, tuition costs, and distance from home are
this year's top three factors that influenced the respondents to attend Keene State
College. Our location, beauty of our campus, and the welcoming environment
continue to attract prospective students. Maintenance of the campus remains
critical to the entering student population.
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Summary Continued

Competitors
We continue to compete most directly with other University System schools (UNH

and PSC). This year PSC moved into the first ranked competitor. This could be
due to their new financial aid strategies. For the first time, University of Southern
Maine and Champlain College in Vermont are competitors. University of
Connecticut and University of Rhode Island have moved into our list of top five
competitors. The most serious private college competitors are Quinnipiac
University, Champlain College, and Northeastern.

Ther are six top factors which influence a student's final college choice, whether
they attend Keene State or another college. These are: campus setting/physical
environment; academic reputation; tuition cost; quality of program in planned major;
distance from home; and student body size. What is interesting to note is that there
is a slight percentage difference in academic reputation and quality of program in
planned major which weighs them differently. For students attending KSC,
academic reputation is listed fourth as a reason for the decision. For students not
attending KSC, it is listed as the second most important reason for that decision.
Quiality of program in planned major was sixth in the list of reasons why people
chose KSC, but was fourth as a reason for choosing another college.

The factors influencing the choice to attend a public competitor college are quite
diverse. Campus setting/physical environment are often listed as reasons for
choosing another college, but it is also one of the top reasons students choose
Keene State. Tuition cost plays a big part in the decision to attend a different public
college, particularly for studenst choosing Westfield State and the University of
Connectucut. Distance from home and quality of program in planned major also
played a large part in student's decisions to attend a public competitor college.
Parent's preference was cited as an influence in the decision of those students
attending University of Connecticut.

From the survey, we learn that cost of tuition is not a factor in student's choosing
one of our private college competitors. The campus setting/physical environment,
academic reputation, and career opportunities of graduates are all listed as top
factors in the decision to attend a private college.
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Home States of Respondents
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The following states had respondents and are represented on the graph above as "other":

There was one respondent from each of the following states: California, Delaware, lllinois, Florida,
Kansas, Maryland, Minnesota, Montana, North Dakota, New Mexico, Oregon, Tennessee,

Texas, and Virginia.

The following countries had respondents and are represented on the graph as "other":

There was one respondent from each of the following countries: Japan, Korea, Barbados, and

Kostyukovka.
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Was Keene State College your First Choice?

Number Percentage
Yes, attending 1077 71.7%
No, not planning to attend 214 14.2%
No, but are planning to attend 196 13.0%
Unsure 16 1.1%
Total 1503 100.0%

Reasons Why Students Said They Made These Choices

Keene State was their First Choice and they Are Attending

Number Percent
235 22%
214 20%
214 20%

77 7%
64 6%
38 4%
32 3%
23 2%
20 2%
12 1%

Reasons

Location (both close to home, and far from home and in-state school)
Majors or academics (Education was most frequently mentioned)
Campus (beautiful setting, the town, atmosphere, friendly and comfortable)
Size (small campus and small classes)

Fit (it suited all of my needs best)

Recommended by friends, family, counselors and others

My campus visit helped make up my mind

Tuition and financial aid

Reputation

Athletics

Keene State Was Not their First Choice and are Not Planning to Attend

Number Percent
3 1%
1 0%
1 0%

Reasons

Location

Preferred another college
Major

Keene State was Not their First Choice but they are Planning to Attend

Number Percent
47 24%

47 24%

20 10%

12 6%

10 5%

9 5%

7 4%

5 3%

4 2%

Office of Institutional Research
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Reasons

Preferred another school

Location (again, close to home, far from home, or preferred to be in a city)
Major

Undecided

KSC became first choice after they learned more about it

Size

Transferred from another school

Cost

Athletics

admitted student survey 2002, Was KSC 1st Choice hmj
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Respondents Attending and Not Attending Keene State College
By State
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State Attending KSC % Attending Not Attending KSC % Not Attending
NH 546 91.0% 54 9.0%
CT 186 81.2% 43 18.8%
MA 173 78.3% 48 21.7%
NY 50 82.0% 11 18.0%
VT 41 95.3% 2 4.7%
RI 38 77.6% 11 22.4%
ME 26 66.7% 13 33.3%
NJ 17 73.9% 6 26.1%
PA 7 87.5% 1 12.5%

Other 18 85.7% 3 14.3%

Total 1102 192
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Respondents That Are Attending Keene State College and The Factors That
Influenced Their Final College Choice

Factors Influencing College Choices
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Factors
Factors Influencing Final College Choice # of Respondents % of Respondents
Il Campus setting/physical environment 667 12.8%
[_] Tuition cost 624 11.9%
[ Distance from home 502 9.6%
[_]Academic reputation 480 9.2%
[ Student body size 469 9.0%
[] Quality of program in planned major 429 8.2%
[_]Academic major 369 7.1%
Il Residential life 229 4.4%
[ Friends attending 212 4.1%
[_]Social life 178 3.4%
Il Career opportunities of graduates 158 3.0%
[_]Quality of faculty 157 3.0%
Il Athletic reputation 152 2.9%
I Availability of financial aid 148 2.8%
I Parents' preference 128 2.4%
[] Quality of learning resources (library, computer facilities) 119 2.3%
[ Cultural and extracurricular activities 96 1.8%
[_]Recreational facilities 44 0.8%
Il Fraternity/sorority opportunities 38 0.7%
Il College representatives 29 0.6%
Total 5228 100.0%

* Each respondent selected 5 factors. There are a few respondents that did not choose any factors. The total responses for all factors was 6031.
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Respondents That Are Not Attending Keene State College and The Factors That
Influenced Their Final College Choice

Factors Influencing College Choices
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Factors Influencing Final College Choice # of Respondents % of Respondents
[[] Campus setting/physical environment 106 13.2%
[_]Academic reputation 86 10.7%
[ Tuition cost 74 9.2%
[[] Quality of program in planned major 73 9.1%
[_]Distance from home 65 8.1%
Il Student body size 63 7.8%
I Academic major 57 7.1%
[_]Residential life 46 5.7%
[_]Career opportunities of graduates 45 5.6%
Il Availability of financial aid 41 5.1%
[ Quality of faculty 26 3.2%
[ Social life 23 2.9%
I Athletic reputation 19 2.4%
Il Friends attending 18 2.2%
I Parents' preference 17 2.1%
Il Quality of learning resources (library, computer facilities) 16 2.0%
[ Cultural and extracurricular activities 16 2.0%
[_]Recreational facilities 6 0.7%
[ ] Fraternity/sorority opportunities 3 0.4%
[_]College representatives 3 0.4%
Total 803 100.0%

* Each respondent selected 5 factors. There are a few respondents that did not choose any factors. The total responses for all factors was 6031.
A total of 1294 Respondents completed the Admitted Student Survey.
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Majors That Influenced/Interested Respondents to Attend KSC

A total of 146 respondents out of the 1294 respondents that completed the Admitted Student
Survey mentioned a specific Major as a reason that KSC was their first choice:

©
~

Education

Film

Music

Art

Graphic Design
Psychology
Environmental Studies
Journalism

Dance

Theatre
Geography
Architecture
Safety Studies
History

Math

Engineering
Individualized
German

Physical Education
Computer Science

RPRRPRRPRPRRPRPRREPRPPOOWODNGCCUOO®

146
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Keene State College

Top Competitor Colleges Respondents Planned to Attend

2002 2001 2000 1998 1995
Colleges | % Rank | % Rank | % Rank | % Rank | % Rank
University of New i i i i i
Hampshire I 1.40 1 I 1.97 1 I 1.24 2 I 1.90 1 I 4.91 1
Plymouth State College i 1.00 2 i 1.61 2 i 1.31 1 i 1.60 2 i 3.02 2
University of Mass. Amhersti 0.47 3 i 0.54 5 i 0.70 3 i 0.90 3 i 0.38 8
Bridgewater State | 047 3 018 9 | 015 8 | 040 6 | 038 8
Westfield State College | 0.40 4 | 0.72 3 | 0.31 6 | 0.50 5 | 0.95 5
University of Connecticut | 0.40 4 | 063 4 | 062 4 | 040 6 | 208 3
University of Maine | 040 4 [ 036 7 ;015 8 | 020 8 | NA NA
University of Southern i i i i i
Maine . 0.33 5 ., 054 5 . 0.62 4 . NA NA , NA NA
University of Vermont ! 0.33 5 ! 0.36 7 ! 0.15 8 ! 0.40 6 ! N/A N/A
o I I I I I
University of Rhode Island i 0.33 5 i 0.27 8 i 0.62 4 i N/A N/A i 0.76 6
Assumption College i 0.20 6 i 0.18 9 i 0.15 8 i 0.20 8 i 0.76 6
Framingham State College i 0.20 6 i 0.18 9 i N/A N/A i 0.20 8 i N/A N/A
Eastern Connecticut State ' ' ' '
University | 0.20 6 | 045 6 | NNA  NA | NA NA | 076 6
Central Connecticut State | | | | |
University i 0.20 6 i 009 10 i N/A  N/A i 0.10 9 i 0.76 6
Colby-Sawyer College | 0.20 6 | 009 10 . 023 7 | 060 4 ;113 4
Franklin Pierce College i 0.20 6 i 0.09 10 i N/A N/A i N/A N/A i N/A N/A
Rivier College | 0.20 6 | 0.09 10 | N/A  N/A | 0.20 8 | N/A  N/A
Saint Michael's College | 0.20 6 | 027 8 | NJA  N/A | 0.20 8 | 076 6
Syracuse University ] 013 7 [ 018 9 | NA NA | NA NA | NA NA
Western New England ] 013 7 [ 018 9 | NA NA | NA NA | 038 8
Roger Williams University | 0.13 7 | 054 5 | 015 8 | NNA NA | NJA NA
Salve Regina University | 0.13 7 | 027 8 | 023 7 | 0.10 9 | 076 6
Wheaton College | 0.13 7 1 0.18 9 | 0.23 7 | NA NA | NA NA
Quinnipiac University | 013 7 1 oz2r7 8 | 046 5 | 030 7 1 os7 7
University of Hartford o1z 7 low 9 Ina Nnal na NnaATosz 7
University of Mass. | | | | |
Dartmouth | 013 7 | 018 9 | 015 8 | NA NA | NA NA
Fitchburg State College ; 0.13 ; 0.09 10 , 0.23 7 ; N/A  NA ; 057 7
Total Respondents ; 1503 1117 | 1294 | 1164 | 529
Total Admitted to KSC | 3388 | 2969 | 2932 | 3531 | 3361
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Factors Influencing Final College Choice For Respondents Not Attending KSC
(Listed by the top ten institutions attending)

] 8 +— o ()
£ |s2|s8|s5s|52|s8 = |E
c |zglzElz2|z8|22|e2|8 |22|%
Factors Influencing Final College sSgleglet|egle |2 |22|ag|g 2|
. c (=)} =l o))
Choice For Respondents Not ;2 232 £ 2c|23g|2s|css|§2e|ss @ 2
Attending KSC £8|52|55|58|58|58|85|68|25]28
1 1 1 1 3 1 2 2
Campus setting/physical environment 70.6 | 625 77.8| 125| 75.0| 37.5| 83.3 | 50.0 | 50.0 | 25.0
3 3 3 1 2 1
Academic reputation 41.2 | 375]| 55.6 | 25.0| 25.0| 12.5| 83.3 | 50.0 | 75.0| 0.0
2 2 3 1 2 2 1
Tuition cost 58.8 | 50.0 | 55.6 | 62.5[ 50.0 | 50.0 | 16.7 ] 0.0 | 25.0 | 75.0
3 2 2 3 2
Quality of program in planned major 41.2 | 18.8| 66.7 | 37.5| 37.5| 25.0 | 50.0 | 25.0| 0.0 | 25.0
3 3 1 2 3 1 1
Distance from home 4121 375|778 375 375|750 16.7]| 0.0 | 0.0 | 75.0
Student body size 29.4]31.3]|222| 0.0 [ 25.0]| 25.0| 16.7| 0.0 | 0.0 | 25.0
2 3
Academic major 58.8 18.8 | 33.3| 25.0 | 25.0 | 12.5| 16.7 | 25.0 | 25.0 | 25.0
3 1 2
Residential life 235] 25.0|22.2| 0.0 | 25.0| 12.5] 33.3] 75.0| 50.0| 0.0
2 2 2 1
Career opportunities of graduates 59 |18.8]|22.2]375] 0.0 | 0.0 | 50.0f 50.0| 75.0 ] 25.0
3 3 2 2
Availability of financial aid 29.41125| 0.0 | 25.0] 12,5 37.5| 50.0 | 25.0 | 50.0 | 0.0
3
Quality of faculty 11.8] 0.0 | 11.1| 0.0 | 125] 125] 33.3| 0.0 | 25.0| 0.0
Social life 11.8]25.0| 0.0 [ 0.0 | 0.0 | 25.0| 0.0 | 0.0 | 0.0 | 25.0
Athletic reputation 11.8] 6.3 | 11.1| 125 125] 125] 0.0 | 0.0 | 0.0 [ 0.0
2
Friends attending 11.8] 125 11.1| 125 25.0| 25.0] 16.7| 0.0 | 0.0 | 50.0
3
Parents' preference 59 |125]222]250]| 00 | 25.0]16.7] 0.0 | 0.0 | 0.0
Quality of learning resources 235 63 | 0.0 | 125]125]| 0.0 | 0.0 [ 50.0| 0.0 | 0.0
Cultural and extracurricular activities 11.8|125] 11.1| 125] 0.0 | 0.0 | 16.7 | 25.0 | 25.0 | 25.0
Recreational facilities 591 63| 00] 00| 00] 00| 00] 00] 0.0] 0.0
Fraternity/sorority opportunities 00] 00)] 00| 00| 00| 00| 00] 00] 00] 0.0
College representatives 00| 63] 00| 00| 00| 00| 00] 00] 00] 0.0
# of Respondents Attending each
school 17 16 9 8 8 8 6 4 4 4
# of Respondents that applied to said
college 199 | 113 | 52 48 53 35 29 18 29 46

* The numbers in red indicate the top factors that influenced the respondents decision to attend the college listed

in the corresponding column.
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College Chosen and Reason for Decision

AZ University of Arizona
CO Colorado State Program matches my interests
University of Denver
CT Eastern Conn State University
Quinnipiac University (6 responses) Computer information systems courses
| like them better than you
Sacred Heart | liked the campus and overall
atmosphere
St Joseph's It has a good program for early education
UCONN (7 responses) | could not afford to attend KSC
My mom is losing her job in June and
financially we cannot afford KSC with the
financial package offered
Tuition, location and programs
| decided to stay closer to home
It has a better education program
University of Hartford Strong music department, advisor
assigned to freshman to follow on a
regular basis, learning center for
academic support
Western Conn State cost and closer to home
FL Flagler College it is my first choice
Florida Southern good financial aid package, near family,
been on campus and liked the school
ID North Idaho Small junior college, more time to decide
what to do
IN Valparaiso University physics/astronomy program
MA  American International College I'm going to major in Physical Therapy,

Assumption College (2)

Bentley College
Berklee College of Music

Boston College (2)

my first choice

It's closer to home and it has much
smaller class sizes

| like the setting of the campus and the
Respondents

it is a top business school

Superior music school, my major is voice
performance and | was awarded a
$20,000 merit based scholarship

| want to be in a big city like Boston

It has an excellent reputation and will be
challenging in every aspect

Office of Institutional Research
12/11/2003
admitted student survey 2002, College Attending and why hmj



MA

Keene State College
Admitted Student Survey 2002

Bridgewater State (2)

Clark University
Endicott (3)

Fitchburg State (3 responses)

Gordon College (2)

Mass Maritime Academy

Massachusetts College of Liberal Arts
Northeastern University (4 responses)

Smith College
Springfield College (3 responses)

Suffolk
UMASS (9 responses)

UMASS Dartmouth (2 responses)

Western New England
Westfield State College (4 responses)

Office of Institutional Research
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Financially more comfortable

Location, size and teaching program
Perfect distance from home

They have 1st choice of program for art
therapy

It's a better fit for me

Closer to home and internship programs
Super television/media department
Offered me free tuition and fees plus
more in their honors program

Because of the free tuition and fees to
leadership academy program

Private (Christian) more financial aid and
scholarship money

It is a smaller campus and the Christian
College environment attracted me

Cost and Marine Environmental Program

| like the Boston atmosphere and the
cooperative program they offer

It gives me a chance to live in Boston

| liked the city and program

It was my first choice

Athletics program

Strong Physical Ed program and wrestling
program

better financial aid package

Liked the school more.

Offers my first choice major

Size, reputation, programs offered
It is closer to home

It's closer to home, older brother attends
there, and parents are almamater

| loved their diversity in courses

| am undecided about a career and
UMASS has a broad range of career
opportunities to experience
Engineering program

Has classes that | am very interested in
taking

Close to home, class size, etc

Low tuition, program that | want

it is closer to home

financial aid and location
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| found that it has more things that I'm
interested in

Wheaton College (3 responses) It's smaller and the location to the cities
of Boston and Providence
It's proximity to Boston and Providence

MD  Washington College

ME  University of Maine | love everything about it. | think | will do
well and fit in better here
University of Maine, Farmington The size was more ideal and the

education program seemed better
University of Maine, Orono

Because of the ACE Program/academic

and career exploration, and weekly

advising connected with it

University of New England Their athletic training program sounds
better and they offered me more money
University of Southern Maine (8 responses) Location, quality of academics and a

larger school

Environmental program, not too far,
Portland is a nice city

Financial aid and scholarship

Cost (3)

It's closer to home

Similar offerings, cost

MO  Three Rivers Community College So | can save money and get my general
requirements out of the way

NH  Colby Sawyer (3 responses) Good art program, small

Franklin Pierce There was a lack of financial aid from
Keene State

Merrimack College (3 responses) They have given me the best deal with
financial aid
Location
Size and location

New Hampshire College They have an ice hockey team

Plymouth State (17 responses) It's a smaller campus

Better academic environment

| just fell in love with the school on my
visit

Better match to desired curriculum
(geriatric fields)

More financially suitable for my parents

Office of Institutional Research
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Good atmosphere, homey. Not too far
away from but close enough to come
home every once in awhile. More
financial aid. More flexible as to
developing a program for my needs

Campus and town environment, facilities,
academic offer, proximity to NJ
Just a little better fit, Keene would have
been fine
Money
| feel it fits my needs the best
Location
The atmosphere and location of the
college

NH  Plymouth State Continued | found KSC and Plymouth very similar.
Plymouth offered more in financial aid

Rivier College (2 responses)

Combined el ed/spec ed degree program

Program, location, money & financial aid
UNH (17 responses) | was looking at a bigger college and my

sister attends UNH

Was closer to home and more familiar

Music Education program

They have an ROTC program and |

received a 4 year scholarship for that

program

Closer to home, can keep my car and job
Engineering program

Location, student population, and campus
It has a larger student population

Father went there, closer to home

The college is larger and | am closer to
relatives

| liked the social work program they offer
Closer to my home, family, friends, lease,
jobs, etc

UNH at Manchester It's closer. | will most likely end up
transferring to Keene State after so | can
complete my major

NJ Drew University It is closer to home

NY  Alfred University (2 responses) | felt at home there
Rochester Institute of Technology (2 responses) The campus atmosphere and strength of
the program

Office of Institutional Research
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SUNY Plattsburgh

SUNY Potsdam
The College of Saint Rose

University of Oregon

Bryn Mawr College
Lebanon Valley College
Susquehanna University

Temple University

Providence College

Rhode Island College

Roger Williams University (2 responses)

Salve Regina University (3 responses)

University of Rhode Island (8 responses)

Coastal Carolina University
College of Charleston

Mary Washington College
Roanoke College

Office of Institutional Research
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They had a good program for
hotel/restaurant management
| liked the campus

Personal preferences

Want to experience life in other part of
us

Financial aid package offered, impression
of school

It is a small school where | will begin
student teaching my freshman year

They have a strong music program and
offer a solid liberal arts background

Well known, in city and has more majors

My idea of an "ideal" school - about 4,000
kids, Catholic, and in a city

I'm not going to Keene because | couldn't
afford it. Maybe next year | will be able to
afford it. | really regret not being here this
year. Thank you for all your help

They have an excellent dance
department and | have heard many good
things about the college

Not too far from home, it's medium sized,
and has a nice campus and is near the
ocean

| desire to attend a school with a religious
background

Smaller, better location, and I like the
programs

Closer to home (2)

Larger population

Had the major | was interested in and |
enjoyed their campus and location

My Americorps Education Award is
doubled

It just felt right

Bigger dorms and more advantages

It's where | felt the most comfortable

The area and the weather

my brother goes there
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VT Champlain College (4 responses) They have a criminal justice degree and
location
Bigger city, and on campus housing
The academic program more closely met
my goals
Smaller, more focused curriculum, more
student support services

Southern Vermont

St Michael's They offered me more financial aid and |
feel their courses and offerings will make
me happy

University of Vermont (2 responses) | decided | wanted to go to a public state
university

Undecided (11 responses)
50/50 St Anselm or Notre Dame. Closer
to home and I'm more interested in them
At this point | have not made a decision
because | am still waiting for a reply from
some schools
Either Franklin Pierce or Stonehill
College. 1 liked the campus and | was
offered a scholarship
Either SMTC or UMO because they're
both in Maine

Undecided Continued
| am waiting to hear from UVM before
making my decision. Both UVM and
Ithaca have exactly what | am looking for
I'm leaving all options open
Got an apartment in Wilton. Don't want
to quit my job
Financial

Uconn, Northeastern, Quinnipiac or UNH.
Large schools, good business programs
Undecided between Hobart, Dennison,
and Wooster (will be revisiting). blend of
academics, campus life, and sports.
soccer (coach and teammates). All have
offered merit money

Unknown (4 responses) | decided to attend a different college that
is closer to home
| enjoyed the whole environment of the
city and what the college has to offer
| thought | wanted a bigger school!
Keene was my backup school
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Keene State College

Admitted Student Survey 2002

College Applied and Accepted to by Respondents

(Percentages will not always equal 100% because students applied to several colleges)
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Auburn University AL| 1 1 100% 0 0%
Arizona State College AZ| 1 1 100% 0 0%
Northern Arizona State AZ| 3 2 67% 0 0%
University of Arizona AZ| 1 0 0% 1 100%
Humboldt State CA| 1 0 0% 0 0%
Colorado State University CO| 1 0 0% 0 0%
Ft. Lewis Durango CO| 1 1 100% 0 0%
Regis University-Denver CO| 1 1 100% 0 0%
University of Denver CO| 2 1 50% 1 50%
University of Northern Colorado CO| 2 2 100% 0 0%
Bridgeport University CT| 1 1 100% 0 0%
Central Conn State CT| 26 | 23 88% 0 0%
Eastern Conn State CT| 33| 26 79% 1 3%
Mitchell College CT| 1 0 0% 0 0%
Quinnipiac University CT| 29 | 15 52% 6 21%
Sacred Heart University CT| 11 9 82% 1 9%
Southern Conn State CT| 23] 21 91% 0 0%
Teikyo Post University CT| 2 2 100% 0 0%
Trinity College CT| 2 2 100% 0 0%
University of Connecticut CT| 48 | 31 65% 7 15%
University of Connecticut- Stratford CT| 1 1 100% 0 0%
University of Hartford CT| 25 ] 19 76% 1 4%
University of New Haven CT| 2 2 100% 0 0%
Weslyan College CT| 1 0 0% 0 0%
Western Conn State CT| 13 ] 11 85% 0 0%
University of Delaware DE| 3 3 100% 0 0%
Flagler College FL| 2 2 100% 0 0%
Florida Atlantic FL| 1 1 100% 0 0%
Florida Southern FL| 1 0 0% 1 100%
Florida State University FL| 3 1 33% 0 0%
Lynn University FL| 3 3 100% 0 0%
Rollins College FL| 1 1 100% 0 0%
St Leo University FL| 1 1 100% 0 0%
Stetson University FL| 1 1 100% 0 0%
University of Central Florida FL| 1 1 100% 0 0%
University of Miami FL| 1 0 0% 0 0%
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University of North Florida FL| 1 1 100% 0 0%
University of Southern Florida FL| 1 0 0% 0 0%
University of Tampa FL| 4 4 100% 0 0%
Savannah College of Art and Design GA| 1 1 100% 0 0%
Hawaii Pacific University HI 2 2 100% 0 0%
Morningside College 1A 1 1 100% 0 0%
Mount Mercy College 1A 1 1 100% 0 0%
North Idaho ID 1 0 0% 0 0%
University of ldaho ID 1 0 0% 0 0%
Southern lllinois University-Edwardsville IL 2 2 100% 0 0%
University of lllinois, Chicago IL 1 1 100% 0 0%
Wheaton College IL 8 4 50% 2 25%
Valparaiso University IN 1 0 0% 1 100%
Tulane University LA 1 1 100% 0 0%
American International College MA| 2 1 50% 1 50%
Anna Maria College MA| 3 2 67% 0 0%
Assumption College MA] 16 | 11 69% 0 0%
Bay Path College MA| 1 1 100% 0 0%
Becker College MA| 2 2 100% 0 0%
Bentley College MA| 2 1 50% 1 50%
Berklee College of Music MA| 2 1 50% 0 0%
Boston College MA| 3 0 0% 3 100%
Brandeis University MA| 2 0 0% 0 0%
Bridgewater State MA| 28 | 21 75% 2 7%
Clark University MA| 6 3 50% 1 17%
Curry College MA| 12 9 75% 0 0%
Dean College MA| 10 9 90% 0 0%
Elm's College MA| 1 1 100% 0 0%
Emerson College MA| 4 4 100% 0 0%
Emmanuel College MA| 2 2 100% 0 0%
Endicott College MA| 23 | 18 78% 3 13%
Fitchburg State MA| 31 | 26 84% 3 10%
Framingham State MA| 25 | 22 88% 0 0%
Gordon College MA]| 5 2 40% 2 40%
Greenfield Community MA| 2 2 100% 0 0%
Hampshire College MA| 2 2 100% 0 0%
Holyoke Community College MA| 3 3 100% 0 0%
Lesley College MA| 2 2 100% 0 0%
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Mass. Maritime Academy MA| 2 1 50% 1 50%
Massachusetts College of Liberal Arts MA| 13 | 10 77% 1 8%
Montserrat College of Art MA| 3 3 100% 0 0%
Mount Ida College MA| 4 4 100% 0 0%
Mt. Wachusett Community College MA| 1 1 100% 0 0%
Nichols College MA| 4 4 100% 0 0%
North Shore Community College MA| 2 2 100% 0 0%
Northeastern University MA| 29 | 21 72% 3 10%
Regis College MA| 3 2 67% 0 0%
Salem State College MA| 12 | 11 92% 0 0%
Simmons MA| 2 2 100% 0 0%
Smith College MA| 1 0 0% 1 100%
Springfield College MA| 32 | 25 78% 3 9%
Springfield Tech. Community College MA| 3 3 100% 0 0%
Stonehill College MA| 6 4 67% 0 0%
Suffolk University MA | 10 8 80% 1 10%
Tufts University MA| 1 0 0% 0 0%
University of Mass. MA| 52 | 34 65% 9 17%
University of Mass. - Boston MA| 3 3 100% 0 0%
University of Mass. - Dartmouth MA] 15 | 11 73% 3 20%
University of Mass. - Farmington MA| 1 1 100% 0 0%
University of Mass. - Lowell MA| 6 5 83% 0 0%
Wentworth Institute of Technology MA| 7 7 100% 0 0%
Western New England MA] 33 | 29 88% 0 0%
Westfield State MA| 46 | 30 65% 4 9%
Wheelock College MA| 6 6 100% 0 0%
Worcester State College MA| 7 6 86% 0 0%
Worchester Polytechnic Institute MA| 1 1 100% 0 0%
Frostburg MD| 1 1 100% 0 0%
Jamestown College MD| 1 1 100% 0 0%
Loyola College MD| 1 1 100% 0 0%
Salisbury State College MD| 2 2 100% 0 0%
Towson University MD| 2 2 100% 0 0%
Husson ME| 1 1 100% 0 0%
Maine College of Art ME| 2 2 100% 0 0%
Maine Maritime ME| 1 1 100% 0 0%
St. Joseph's College ME| 21 | 17 81% 1 5%
Unity College ME| 1 1 100% 0 0%
University of Maine ME | 10 5 50% 1 10%
University of Maine - Farmington ME| 13 | 10 77% 1 8%
University of Maine - Machias ME| 1 1 100% 0 0%
University of Maine - Orono ME| 8 7 88% 1 13%
University of Maine - Presque Isle ME| 1 0 0% 0 0%
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University of New England ME| 11 6 55% 1 9%
University of Southern Maine ME| 35 | 24 69% 7 20%
Montana State University MT| 1 1 100% 0 0%
University of Montana MT| 1 0 0% 0 0%
University of Montana-Missoula MT| 1 1 100% 0 0%
Barton College NC| 2 2 100% 0 0%
Brevard College NC| 1 1 100% 0 0%
Eastern Carolina University NC| 2 1 50% 0 0%
Elon College NC| 3 1 33% 0 0%
Highpoint University NC| 1 1 100% 0 0%
Lenoir-Rhyne College NC| 1 1 100% 0 0%
North Carolina Central University NC| 1 1 100% 0 0%
Pfeiffer University NC| 1 1 100% 0 0%
St. Andrew's College NC| 1 0 0% 0 0%
University of North Carolina NC| 1 1 100% 0 0%
University of North Carolina - Greensboro NC| 1 0 0% 0 0%
University of North Carolina - Wilmington NC| 1 0 0% 0 0%
Western Carolina NC| 1 1 100% 0 0%
Wingate NC| 1 1 100% 0 0%
Adelphi University NH| 1 1 100% 0 0%
Berlin Technical College NH| 1 1 100% 0 0%
Colby Sawyer College NH| 30 | 23 77% 2 7%
Concord Tech NH| 1 1 100% 0 0%
Franklin Pierce NH| 81 | 73 90% 1 1%
Hesser College NH| 5 5 100% 0 0%
Laconia Technical NH| 1 1 100% 0 0%
Mcintosh College NH| 4 4 100% 0 0%
Manchester Tech NH| 1 1 100% 0 0%
Merrimack College NH| 24 | 15 63% 2 8%
New England College NH| 20 | 19 95% 0 0%
New Hampshire College NH| 36 | 28 78% 1 3%
New Hampshire Community Technical College | NH| 4 4 100% 0 0%
New Hampshire Technical Institute NH| 11 | 11 | 100% 0 0%
Notre Dame (Manchester) NH| 3 3 100% 0 0%
Notre Dame College NH| 12 | 11 92% 0 0%
Plymouth State NH | 199 | 163 | 82% 17 9%
Rivier College NH| 25 | 21 84% 2 8%
Saint Anselm College NH| 15 | 12 80% 0 0%
University of New Hampshire NH | 113 | 82 73% 14 12%
University of NH - Manchester NH | 10 7 70% 1 10%
White Pines NH| 1 0 0% 0 0%
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Centenary NJ 1 1 100% 0 0%
College of New Jersey NI 1 1 100% 0 0%
Drew University NI 1 0 0% 1 100%
Fairleigh Dickinson NI 1 1 100% 0 0%
Monmoth University NJ|[ 2 1 50% 0 0%
Montclair State NI 1 1 100% 0 0%
Rider University NJ|[ 3 2 67% 0 0%
Rowan University NI 1 1 100% 0 0%
Rutgers University NJ|[ 2 1 50% 0 0%
Seton Hall NJ| 4 2 50% 0 0%
The College of NJ NI 1 0 0% 0 0%
William Paterson University of NJ NI 1 1 100% 0 0%
New Mexico State NM| 1 0 0% 0 0%
University of New Mexico NM| 1 1 100% 0 0%
Alfred University NY | 4 2 50% 2 50%
Bard College NY [ 1 1 100% 0 0%
Canisius NY| 1 0 0% 0 0%
Cazenovia College NY [ 2 2 100% 0 0%
Clarkson University NY [ 1 1 100% 0 0%
College of New Rochelle NY [ 1 1 100% 0 0%
College of Saint Rose NY [ 3 0 0% 1 33%
Dutchess Community College NY [ 1 1 100% 0 0%
Elmira College NY [ 3 3 100% 0 0%
Fordham University NY [ 1 1 100% 0 0%
Hartwick College NY [ 7 5 71% 0 0%
Hobart NY| 1 0 0% 0 0%
Hofstra University NY | 12 9 75% 0 0%
lona NY | 2 2 100% 0 0%
Ithaca College NY [ 7 4 57% 0 0%
Keuka College NY [ 1 1 100% 0 0%
Long Island University NY | 5 4 80% 0 0%
Manhattanville College NY [ 2 1 50% 0 0%
Marist College NY|[ 9 6 67% 0 0%
Marymount Manhattan College NY [ 2 1 50% 0 0%
College of New Rochelle NY [ 1 1 100% 0 0%
Pace University NY [ 2 2 100% 0 0%
Paul Smith University NY [ 2 2 100% 0 0%
Rochester Institute of Technology NY [ 3 1 33% 0 0%
Russell Sage NY [ 1 1 100% 0 0%
Sage Junior College of Albany NY [ 1 1 100% 0 0%
Scranton NY [ 1 1 100% 0 0%
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Siena College NY [ 3 3 100% 0 0%
St. Bonaventure NY [ 1 0 0% 0 0%
St. Lawrence University NY [ 1 0 0% 0 0%
SUNY Albany NY| 1 1 100% 0 0%
SUNY Alfred State NY| 1 1 100% 0 0%
SUNY Brockport NY [ 2 1 50% 0 0%
SUNY Buffalo NY| 1 1 100% 0 0%
SUNY Cobleskill NY | 2 2 100% 0 0%
SUNY Cortland NY | 11 9 82% 0 0%
SUNY Delhi NY| 1 1 100% 0 0%
SUNY Fredonia NY | 3 2 67% 0 0%
SUNY New Paltz NY| 1 0 0% 0 0%
SUNY Old Westbury NY| 1 1 100% 0 0%
SUNY Oneonta NY| 5 5 100% 0 0%
SUNY Oswego NY| 1 1 100% 0 0%
SUNY Plattsburgh NY | 7 5 71% 1 14%
SUNY Potsdam NY | 3 1 33% 1 33%
SUNY Purchase NY| 1 0 0% 0 0%
SUNY Stony Brook NY| 1 1 100% 0 0%
Syracuse NY [ 1 1 100% 0 0%
Union College NY [ 1 1 100% 0 0%
University of Albany NY [ 1 1 100% 0 0%
University of Buffalo NY [ 1 1 100% 0 0%
Utica College of Syracuse University NY [ 1 1 100% 0 0%
Wells College NY [ 1 1 100% 0 0%
Bowling Green OH| 1 1 100% 0 0%
College of Wooster OH| 2 0 0% 0 0%
Denison University OH| 3 1 33% 0 0%
Kent State OH| 1 1 100% 0 0%
Marietta College OH| 2 0 0% 0 0%
Ohio Wesleyan University OH| 4 2 50% 0 0%
University of Dayton OH| 1 0 0% 0 0%
Oral Roberts University OK| 1 1 100% 0 0%
Pacific University OR| 1 0 0% 0 0%
University of Oregon OR| 1 0 0% 1 100%
Willamette OR| 1 0 0% 0 0%
Albright College PA| 1 1 100% 0 0%
Bloomsburg University PA| 6 6 100% 0 0%
Bryn Mawr College PA| 1 0 0% 0 0%
California University of Penn PA| 1 1 100% 0 0%
Chatham College PA| 2 2 100% 0 0%
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Dickinson PA| 1 1 100% 0 0%
Duquesne University PA| 1 1 100% 0 0%
East Stroudsburg University PA| 4 3 75% 0 0%
Edinboro University PA| 1 1 100% 0 0%
Elizabethtown PA| 2 1 50% 0 0%
Haverford College PA| 1 0 0% 0 0%
Indiana University of Penn PA| 1 1 100% 0 0%
Juniata PA| 1 0 0% 0 0%
Kutztown University PA| 2 2 100% 0 0%
LaSalle PA| 8 8 100% 0 0%
Lebanon Valley College PA| 2 0 0% 1 50%
Lehigh University PA| 1 1 100% 0 0%
Lock Haven University PA| 1 1 100% 0 0%
Mansfield University PA| 1 1 100% 0 0%
Millersville PA| 1 1 100% 0 0%
Muhlenberg College PA| 2 1 50% 0 0%
Neumann College PA| 1 1 100% 0 0%
Penn State PA| 2 2 100% 0 0%
Point Park College PA| 1 1 100% 0 0%
Rosemont College PA| 1 1 100% 0 0%
Shippensburg University PA| 2 2 100% 0 0%
Slippery Rock University PA| 2 2 100% 0 0%
Susquehanna University PA| 4 3 75% 1 25%
Temple University PA| 1 0 0% 1 100%
University of Philadelphia PA| 1 1 100% 0 0%
University of Pittsburgh PA| 1 1 100% 0 0%
Villanova University PA| 1 1 100% 0 0%
West Chester University PA| 3 2 67% 0 0%
Widener University PA| 1 1 100% 0 0%
Wilkes University PA| 2 2 100% 0 0%
York College PA| 2 1 50% 0 0%
Bryant College RI 2 1 50% 0 0%
Johnson and Wales University RI'f 13 | 12 92% 0 0%
Providence College RI 1 0 0% 1 100%
Rhode Island College RI [ 11 9 82% 0 0%
Roger Williams College RI'[ 18 | 13 72% 2 11%
Salve Regina University RI'[ 23 | 13 57% 3 13%
University of Rhode Island RI'| 53 | 34 64% 6 11%
Coastal Carolina University SC| 2 1 50% 1 50%
College of Charleston SC| 2 1 50% 0 0%
University of Southern Carolina SC| 1 1 100% 0 0%
Middle Tennesse State TN| 1 1 100% 0 0%
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Vanderbilt U, TN TN 1 1 100% 0 0%
Southern Methodist X 1 1 100% 0 0%
Lynchburg College VA| 1 0 0% 0 0%
Mary Washington College VA| 1 0 0% 1 100%
Radford University VA| 2 2 100% 0 0%
Randolph-Macon Woman's College VA| 1 0 0% 0 0%
Roanoke College VA| 3 2 67% 0 0%
Virginia Tech VA| 1 0 0% 0 0%
Virginia Wesleyan VA| 1 0 0% 0 0%
West Virginia VA| 1 1 100% 0 0%
Castleton State VT | 24 | 23 96% 0 0%
Champlain College VT | 18 | 13 72% 4 22%
Green Mountain College VT | 6 5 83% 0 0%
Johnson State College VT | 14 | 12 86% 0 0%
Lyndon State College VT | 15| 12 80% 0 0%
Northern Essex Community College VT | 2 2 100% 0 0%
Norwich University VT | 6 4 67% 0 0%
Southern Vermont College VT | 4 2 50% 1 25%
St. Michael's College VT | 13 6 46% 1 8%
University of Vermont VT | 18 9 50% 2 11%
Vermont Technical College VT | 3 3 100% 0 0%
Washington University WA| 1 0 0% 0 0%
Whitman WA|[ 1 0 0% 0 0%
Shepherd College WV| 2 0 0% 0 0%
Wheeling Jesuit University WV] 1 1 100% 0 0%
University of Wyoming WY| 1 1 100% 0 0%
2005{1519 148
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Keene State College
Admitted Student Survey 2002

Positive Comments About Admissions and Financial Aid

Admissions General
* Admissions responses were very quick (75 responses)
» The staff in the admissions office were very helpful and friendly (24responses)

« | found it to be very convenient to be able to print a copy of your application from your website.
* Thank you so much for being patient with me in trying to collect all application materials.

* |loved Keene when | went to visit and | thought everyone was very nice. Thank you for
accepting me, and | hope my place will go to someone who really wants it.

* | would just like to thank the admissions committee for accepting me as an undergraduate
transfer student. KSC is a beautiful school, and | strongly believe it is exactly what I'm looking for in
a college. At KSC, there is a great deal of potential for me

* | would like to thank the Admissions Department first for accepting me and secondly for being
extremely professional and courteous during my visit to your campus. It was a very tough decision
not to attend Keene.

» Keene was one of my top choices. It was a very difficult decision, but | could not pass up the
offer of free tuition and fees plus other incentives (graduate as a Commonwealth Scholar). If
Fitchburg does not work out, | would definitely reconsider Keene.

» Thank you for your consideration of my application. | enjoyed my visit and liked the campus.
* This was a difficult decision. We were very impressed with Keene State.

» Thanks very much for all your help!

* Very understanding, patient and respective.

* Admissions was a great help to me, answered all my questions and the overnight was a great
way to determine KSC is the right college for me.

Admissions Process

» The Admissions process was easy and efficient. (9 responses)

» Especially appreciated the rolling admissions. (2 responses)

* From the parent: This process was very friendly.

» | feel that KSC is a good school and offers its students a lot. The admissions staff was
extremely helpful and really made an effort to stay on top of its admissions candidates. If | was not
accepted to BC, | would have attended KSC. Thanks for the opportunity.

*  All went well.

* Being a non-traditional college student a lot of the above questions never even crossed my
mind. Sorry to not have marked them. However | couldn't rank them appropriately. | also want to
add that everyone has been wonderful so far. Thank you.

* Excellent!

* | was pleased with the process of receiving post cards from the Admissions Dept. to let me
know that my application was received, and with short time frame of receiving an admission
notification. Thank you.

» | think everything was handled wonderfully; | felt very informed about the status of my
application at all times.

* | would just like to say that of the other schools that | either looked at or applied to, KSC was
the most helpful at getting me the information | needed, when | needed it. Thank you so much. You
guys are great!

» ltis well organized. It gives the applicant an opportunity to be responsible in being on time for
deadlines

» Thank you for making all deadlines clear and concise
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Positive Comments About Admissions and Financial Aid
* Very easy as an adult/transfer student to complete.

Admissions Process Continued

* Very prompt, helpful and informative, all my questions were answered quickly and cordially.
Thank you.

» | like how you kept me informed at each point in the process, it was very helpful.

» Keene was very prompt and generous. It was a difficult decision for me because | was very
interested in Keene's technology study major. Thank you for your consideration.

* | was very impressed with the admission process. | was notified shortly after my application
was submitted. | was also very impressed with the tour of campus. | am sorry | cannot attend
KSC.

Admissions Staff

* | always felt you were interested in me as a prospective student. | enjoyed the interview with Liz
Cahoon and appreciated the help from Ms Dodge in connecting me with the lacrosse team.

» | greatly appreciated the college representative that | met with during my visit at KSC. She was
very informative and answered all of my questions thoroughly.

* | had an interview with Bert from Admissions. While we were discussing KSC's education
program, he took me to get some forms about the program. That was very helpful! | also liked all
the mail (postcards, etc.) from KSC notifying me about upcoming events.

» | really felt really relaxed being interviewed by Stacey Souza, she made me feel right at home.
The Admission's office had a comfortable feel. And I'm excited to be part of the campus in the fall.
» | thought that your admissions process was nice and fast. | was very impressed with Sasha
Viall and how she sold the school.

» | thought the admissions process was very well handled by Keene. Kathy was very informative
and responsible, and helped me a lot. Thank you very much.

* My Admissions counselor helped me out a lot. Her name was Peggy Richmond.

» Terrific process. Very thorough. Student guides, Jennifer and Kate, friendly and informative.
Bert Poirier, Asst. Dir. Of Admissions, superlative. Its with great reluctance that | do not accept
Keene State's offer of Admission.

* When | met with Kathryn she was extremely nice and very friendly. 1 felt good about myself
and comfortable.

Tours and Programs

» | felt very welcome throughout my entire tour. The tour guides were thorough and helpful with
any questions. (3 responses)

* The tour was very informative and helped influence my decision on attending your school. (3
responses)

» Keene was my first acceptance reply; as a result, | visited the campus several times, really
liked it and decided not to follow-up on my other choices.

* | was very pleased with Keene. The tour was very informative. The people in the Admissions
office were very nice and a pleasure to speak with.

* | had a good tour, a great interviewer who made me feel comfortable and excited about your
school, and you processed my application quickly!

» Fall program very helpful and loved the location/area. Had a friendly feel to it. A conversation
with Dr. Pappalardo was very helpful because of my interest in business and my concern that
Keene might not be that strong in business.
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Positive Comments About Admissions and Financial Aid

» | thought your accepted students day program was great. My parents and | both enjoyed it.

Tours and Programs Continued

» Thoroughly enjoyed the admitted student day program and appreciated the effort and
enthusiasm of the faculty, staff and students who participated.

* | was very favorably impressed with KSC. It's a great school for its size and location. My tour
leaders were very good!

» | visited Keene State and took a campus tour. | liked Keene very much. It was my 2nd choice
of schools after UNH.

*  When my family and | attended a tour of the campus, we were very impressed by the friendly
and helpful atmosphere.

Financial Aid General

* | was very pleased with my financial aid package. (11 responses)

* | appreciate your quick response to my application form and honored to have been offered a
scholarship. (5 responses)

* Financial Aid process was quick and enabled me to make my decision with informed monetary
obligations. Admissions staff was also very helpful. (3 responses)

» The financial aid department is excellent. Easy to talk to, very clear and easy to follow. | was
impressed. (3 responses)

» Thank you for reviewing our financial aid package! We look forward to seeing you on
Orientation Day.

» | was really honored to be accepted to Keene. It was my second choice overall, and | would
attend if | didn't get into UNH. Thank you for the financial aid offer. It's tempting, but | simply can't
choose based on money alone.

Combined Admissions and Financial Aid

» | personally like the way you process the Admission/Financial Aid part of applying. It's easier
than other colleges.

* Admissions and financial aid processes were easy and the school/campus has a nice setting.
Keene was one of my top choices. It has a good academic reputation and | have a few friends
attending from my home town who highly recommended Keene to me.

* Admissions was terrific; financial aid took a while, but the end result was worth the wait.

* | have found the Admissions/Financial Aid process efficient and productive. Everything seems
to be running smoothly and | am happy with the results.

» | truly appreciate the promptness of Keene State's Admissions/Financial aid departments.
Applying for schools can be a great stress on students and their eagerness to help eased much of
the pressure. Thank you.

» Keene's Admission/Financial Aid process is quite prompt. It was the first school | heard from
out of 6 schools.

* We were very impressed with the admissions/financial aid process at KSC. The staff
responded faster and were very accommodating.

* We were very pleased with Keene's handling of admission and financial aid, very prompt and
informative. Your aid packet was the best offered, but Jeff felt Plymouth State was where he
wanted to go his first year. Thank you.

» | think both processes were done in an excellent and timely manner. Thank you.

» Keene State College was the first to respond both with admissions and financial aid
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Positive Comments About Admissions and Financial Aid

Combined Admissions and Financial Aid Continued

* | think that the Admissions/Financial Aid process was very good. It kept me very well informed
on what was happening.

* | was very happy to have received a response from admissions so fast, and my financial aid
package was wonderful, | was very pleased with both the admissions process and the financial aid
process

» The admissions/financial aid process has been a very positive experience. They were very
helpful.

» | feel that the admissions and financial aid offices were extremely friendly and easy to work
with. By being an out-of-state applicant, | was worried the process would be slow and difficult,
however it was the exact opposite.

» Admissions/Financial Aid is very understanding, and they try to help out as much as possible.
They are also such friendly people.

» Admissions/Financial Aid is very understanding, and they try to help out as much as possible.
They are also such friendly people.

* All departments have been helpful.

» Everyone has been helpful and pleasant. The process is still a bit confusing. Hope to have
things in order within next week.

* Your admissions/financial aid process was student and parent friendly. Your college tour and
many letters to the accepted student were both very informative and welcoming! Thanks you!

* I'm excited to attend!

» It was great. It was a tough decision between Keene and University of Maine, | hope | made
the right choice.
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Keene State College
Admitted Student Survey 2002

Negative Comments About Admissions and Financial Aid
Admissions process

» | felt that the process could have been more helpful. Instead of volunteering information
that might have been helpful, | had to ask for things on my own (i.e. adult learning services;
what credits would be accepted and how to find out-where to go to find out

* | was a little disappointed by the amount of time the admissions process for the Art
Department has taken.

»  Still have not heard from the (admissions) Art Department at Keene State!

Admissions Tour
* Admissions "Tour" was a disaster. We got NO real assistance because we were
unavoidably 20 minutes late after a 4.5 hour drive.

* When | visited Keene State, | entered the Admissions office an hour early for the tour and
was, | feel, treated less than politely. | understand that other things were going on and | was
just a prospective student, but | felt it should be brought to someone's attention.

Financial Aid Distributions

» Besides the fact that it took a little longer to receive a response than other colleges, | think
the Fin. Aid outcome was fair to my needs.

* Give more than 2 weeks for acceptance of award money.

* |l don't think I'm eligible for any kind of financial aid, | wish | were, but I'd like to take the
least possible quantity of credits to minimize the tuition fee.

* | have not received any financial aid, which is disturbing due to the fact that my friend has
and | feel | have the credentials he does. | find this odd, | will be calling about this.

* |just wish I could get more financial aid!

* | would hope to have better financial aid for students from other countries.

» | would liked to have seen additional financial aid, however, due to my mom's job loss, we
were unable to wait past 5/1 deadline in choosing another college. Perhaps if our financial
situation changes, | will be able to transfer to KSC at a later time.

* Please give me money

» The Admission/Financial Aid progress was good. | got my letter very prompt. | only wish |
had gotten some money. | have to find someway to pay for school.

* Very quick to get back to me, financial aid package not enough.

Financial Aid Information
» Have not received any financial aid info yet-help!
* | have requested additional aid.

* | haven't received any information about my financial aid status. If possible, | would really
appreciate a note saying whether or not you have received my information. Thank you.

* | never received information regarding when my tax forms were due... | found out at
school. Other than that it was easy.

* Please send our financial aid package asap. We did not know it was incomplete.

»  Still awaiting response on financial aid package?

» | am still waiting to hear about what is available for financial aid.

» | have not yet received any information concerning financial aid or open houses and
orientations. Please send me some information if available. Thanks
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Keene State College
Admitted Student Survey 2002

Negative Comments About Admissions and Financial Aid

Financial Aid Process

» Financial Aid process has been slow.

» Financial Aid process was vague, not really sure what to expect, no mention
is made as to what to request, etc.

Scholarships
» | feel that more scholarships should be given to students who have a good academic
record and good grades. The aid is appropriate for a state school.

* |l only wish that having a lot of work experience and keeping up grades would have helped
Brooke receive one of your scholarships based partially on SAT scores. When she called
about the $1000 scholarship for SAT's over 1050 she was told that she didn't "deserve" it. She
has worked very hard all 4 years and does not have volunteering and clubs experience.

-Joe and Maureen LeFebvre

* | think that having to respond to the enrichment scholarship within two weeks is absurd.
* | was disappointed that | cannot receive merit scholarships as a transfer student.

* | would have liked to be considered for a higher scholarship based on my academic
standing.

* Losing the Pell and the SEOG Scholarships due to technicality in FAFSA process made
the cost too high.

Miscellaneous

» KSC was my first choice. But unable to afford the tuition, | am left with no choice but
UCONN.

» This has been my college application nightmare. My guidance counselor at school did not
encourage me to consider costs of the ONLY two schools | initially applied to. Therefore,
when reality hit, we realized we had to consider a cheaper state school.

* Need to talk to each other more, lots of unnecessary mail.

* Well...to tell the truth, I didn't like the essay question: it forced the essay to be cut-and-
dry. I'm a novel -style essayist though, so this opinion is one sided. =) As for financial aid, |
need help with it. It's a long story.
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