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Introduction

As students look towards graduating, they reminisce about their college days and make plans for the future. It is an
ideal time to ask them how their college experiences contributed to their development and prepared them for their
post-graduation plans. The Graduating Student Survey provides students an opportunity to evaluate Keene State
College’s programs and services and to reflect on their personal and intellectual growth and development. This
document presents the findings of the 2012 Graduating Student Survey, focusing on those respondents who received
bachelor’s degrees.

Key Findings

% Overall, respondents expressed satisfaction with their Keene State College experience:

e 91% percent were satisfied or very satisfied with their Keene State College education.
e 84% would recommend KSC to others.
e (7% expect to remain connected to KSC in some way.

Survey Administration

The Office of Student Affairs hosts a Commencement Fair each spring for graduating students. The fair brings
together representatives from all of the services that students may need to complete their graduation preparations.
Students are asked to complete the on-line Commencement Participation Form and Survey prior to being admitted to
the Commencement Fair.

This year all seniors were asked to participate in the National Survey of Student Engagement (NSSE). NSSE is a tool
used to assists colleges and universities in using student engagement data to support institutional improvement and
accountability efforts. In an effort to increase participation in the NSSE an abbreviated version of the graduating
student survey was administered this year as an additional incentive.

In spring 2012, 1,102 eligible students completed the Graduating Student Survey prior to attending the
commencement ceremonies. These students were awarded 16 associate’s degrees, 1,144 bachelor’s degrees, and 31
masters' degrees. The number of unduplicated bachelot’s level respondents is 1,068. This report summatizes their
responses.
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Respondent Characteristics

The median age of respondents was 22 years, and their average cumulative self-reported grade point average was 3.18.
Fifty-two percent of graduates were New Hampshire residents, and 58% were women. Eighty-four percent originally
entered Keene State College as first-time, first-year freshmen and 37% were first-generation students. Respondents
received degrees in 1118 single program areas and 75 received a degree in more than one program area. The largest
number of dual degrees (44) was in Education. The characteristics of the respondents are similar to that of the entire
graduating class. A summary of respondent characteristics is presented in Table 1.

Table 1: Student Characteristics

Category Count Percent
Gender Women 616 58%
Men 452 42%
Race Non-White 42 4%
White 954 89%
Residency In State 558 52%
Out of State 510 48%
Admissions Category  First Time, First-Year Freshmen 897 84%
Transfer 167 16%
Readmits 4 <1%
First Generation Students 390 37%

Median Age = 22
Average Cumulative GPA = 3.18

Student Satisfaction

The Spring 2012 respondents resembled the 2011 class in their overall satisfaction and commitment to the college
(Table 2). Ninety-seven percent said that they were satisfied or very satisfied with their Keene State College education;
90% would recommend Keene State to others; and 71% expect to remain connected to KSC in some way after I
graduate.

Table 2: Student Satisfaction

Overall, how satisfied are you with you Keene | Satisfied or Very Satisfied
State College education? 2011 2012
89% 91%
Would you recommend Keene State College to | Likely or Very Likely
others? 2011 2012
88% 84%
I expect to remain connected to KSC in some | Likely or Very Likely
way after I graduate. 2012
N/A 67%
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Plans Following Graduation

Students were asked about their immediate plans following graduation. Forty-three percent reported that they had
plans to work in their field while 54% indicated that they would be seeking a position in their field of study. Students
were asked to choose all statements that applied to their future plans, so many students are counted in multiple
categories as summarized in Figure 6.

Figure 6: Immediate plans following graduation

Seeking employment in field 54%
working in any job until find job in field
Working in my field

Taking time off to pursue other interests
Seeking employment outside field

Don't know yet

Volunteering organization

Continuing my education at KSC

Entering Graduate School

Raising a family

Working outside field, no plans to work in field
other

Entering military service

internship

other school

Note: Percentages total to more than 100% because respondents were allowed to check all categories that applied to
them.
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