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Introduction

Students on the verge of graduation are reflecting on their college experiences and
looking forward to new opportunities. Thisis an ideal time to ask them how their Keene
State College experiences contributed to their development and prepared them for their
post-graduation plans. The Graduating Student Survey was developed to provide
students an opportunity to evaluate the College, and its programs and services, and to
assess their learning achievements.

Survey Administration

The Office of Student Affairs hosts a Commencement Fair each spring for graduating
students. The Fair brings together representatives from all of the services that students
may need to work with to complete their graduation preparations. Students must
complete the on-line Graduating Student Survey prior to being admitted to the Fair.

In Spring 2005, 773 students attended the commencement ceremonies. Of these students,
727" were eligible for baccalaureate degrees and 28 were eligible for Master’ s degrees.
This report will focus on the baccalaureate students. A separate report will be prepared
for the M aster’ s degree recipients.

Student Characteristics

The 727 graduating bachelor’ s degree students were 62% female and 6% non-white
Their median age was 22. Their average cumulative grade point average was 3.09. Fifty-
six percent were New Hampshire residents. Eighty percent entered K eene State College
asfirst time, first year students; and 19% transferred into the College?. Five percent of
the transfer students matriculated from KSC’s Continuing Educationprogram. Students
who received dual degrees made up 6% of the graduating class A summary of student
characteristics is presented in Table 1.

Students' Time to Degree

Time to Degree is a very different measure than graduation rate. An entering first-time
student cohort dwindles in numbers as students leave or transfer out of an ingtitution. In
order to determine how long a student takes to graduate, they have to stay enrolled until
they graduate. This analysis, therefore, only applies to the 428 students who participated
in the commencement ceremonies and had completed their degree requirements®. Of
these 428, 342 were first admitted to KSC as first time, first year students. Eighty
percent (275 out of 342) of these graduates completed their degree requirements in four
years (4 additional students completed within three years). The average time to

! The student counts exclude those who did not successfully complete the survey or who were not listed in
the graduate degree completion files.

2 The remaining 1% consisted of students who's earliest records identified them as ‘readmits.” Datatel
records were not available for these students prior to 1998, when the system first went on-line.

3 Commencement policy allows students who will complete their degrees within the next calendar year to
participate in commencement. However, the degree requirements must be completed before adegreeis
awarded.
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completion for the first time, first year group was four years and two months. The
average time to completion for the 80 transfer students was about 3 years.

Students’ Areas of Study

The 727 students who commenced were eligible for 771 bachelor’s degrees. Table 2
presents the number of degrees awarded within each of the departmental areas.
Addendums to this report will summarize the survey results at the department level for
each of the three Schools. Departments with fewer than 10 degrees will not be included
in the School addendums.

Table 1. Graduating Student Characteristics

Characteristic Count  Percent
Gender Female 452 62.2%
Male 275 37.8%

Ethnicity Non-White 46 6.3%
White 672 92.4%

Missing 9 1.2%

Residency In State 407 56.0%
Out of State 320 44.0%

Admissions Category First Time 574 79.0%
Re-Admit 8 1.1%

Transfer 140 19.3%

Missing 5 0.7%

Hours per Week Spent 11to 15 101 13.9%
Working for pay Off-Campus 16 to 20 110 15.1%
21to0 30 128 17.6%

3lor more 69 9.5%

Missing 319 43.9%

Hours per Week Spent 11 to 15 79 10.9%
Working for pay On-Campus 16 to 20 43 5.9%
21to0 30 19 2.6%

31or more 8 1.1%

Missing 578 79.5%

Hours per Week Spent 11 to 15 215 29.6%
Studying or Preparing Course 16 to 20 196 27.0%
Work 21to0 30 108 14.9%
31or more 71 9.8%

Missing 137 18.8%

Median Age = 22

Average Cumulative GPA = 3.09

! Students first admitted prior to 1998, before Datatel was installed
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Table 2. Graduating Students' Degrees by Departmental Area

Department Degrees Department Degrees
American Studies 1 Health Science 24
Applied Computer Science 25 History 18
Art 35 Independent Study 14
Biology 16 Journalism 19
Chemistry 2 Management 71
Communications 56 Mathematics 19
Economics 10 Modern Language 7
English 30 Music 8
Environmental Studies 6 Physical Education 21
ESEC 118 Psychology 88
Film 23 Safety Studies 61
General Science 1 Social Sciences 28
Geography 12 Sociology 25
Geology 1 Technical Studies 17

Theatre & Dance 15

Students' Plans Following Graduation

Students were asked what their employment status would be, immediately following
graduation from KSC. About 38% reported that they would be fully or partly employed

(Table 3).

Table 3. Graduating Students Employment Status

Immediate Employment Status Count  Percent
Looking for work 409 56.3%
Not looking for work 34 4.7%
Employed full-time 179 24.6%
Employed part-time 98 13.5%
Missing 7 1.0%

A little over half of the students who would be employed (54%) said that they would be
working in New Hampshire. Anadditional 37% reported that they would be working in
New England®. Fifty-seven percent reported that they would be working in a field related

to their magjor field of study. Table 4 displays the distribution of these students by

departmental area.

* New England state included Connecticut, Maine, Massachusetts, New Y ork, Rhode Island and Vermont
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Table4. Employed Students Working in Positions Related to their Major Field of Study

Department Degrees Department Degrees
Applied Computer Science 8 Health Science 7
Art 7 Independent Study 3
Biology 2 Mathematics 6
Communications 9 Management 27
Economics 1 Music 1
English 6 Physical Education 7
Environmental Studies 1 Psychology 16
ESEC 4 Safety Studies 15
Geography 3 Sociology 5
General Science 1 Social Sciences 6
History 2 Theatre & Dance 5

Technical Studies 6

One hundred and twelve students reported that they were going on to graduate (or

professional) school immediately following graduation. These students are counted by

departmental areain Table 5.

Table 5. Departments of Students Going on to Graduate or Professional School

Department Degrees Department Degrees
American Studies 1 Independent Study 3
Art 1 Journalism 1
Biology 3 Mathematics 4
Chemistry 1 Management 10
Communications 4 Modern Language 1
English 4 Music 3
ESEC 8 Physical Education 1
Film 4 Psychology 20
Geography 1 Safety Studies 4
History 7 Sociology 6
Health Science 9 Social Sciences 5

Technical Studies 4
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Student Satisfaction and Commitment

Graduating studerts continue to be satisfied with their overall Keene State College
education — 84% responded that they were either satisfied or very satisfied with the
education they received. They were also favorably inclined to recommend K SC to others
(83%). However, they were less committed to choosing KSC, if they had to do it all over
again (62%). These response patterns were not significantly different from the previous
year’s graduating class (see the section comparing the 2004 and 2005 graduating classes).

The datawere analyzed® to identify factors that were highly correlated with student
satisfaction and commitment. The general education learning outcomes that were
positively related were:

Knowledge and skills necessary to engage as an informed and involved
citizenin democratic society

Development of life skills that promote mental, physical, and emotional
well-being

Ability to communicate well orally

In-depth knowledge of afield

The qualities of the College that were positively related to satisfaction and commitment
were:

The atmosphere at K eene State College emphasi zes academics and
encourages academic devel opment

There are adequate opportunities for students to interact with faculty on an
informal basis

The advising system in my maor served me well

The activitiesthat were positively related to satisfaction and commitment were:

Enjoyed their classes
Remained on campus during the weekend.

Two demographic variables also contributed to satisfaction and commitment. Students
cumulative grade point average was positively related to their willingness to choose KSC
again; and, students who entered KSC as first-time students were more satisfied with
their overall KSC education.

® Regression and correlation analyses
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Student Learning Outcomes

The Survey asked students to quantify their knowledge growth in the General Education
Goals and Competencies that were first published in the 2001-2002 Keene State College
Catalogue. These items cluster® into five learning domains; Cultural Understanding and
Socia Engagement; Personal Responsibility and Values; Learning Skills; Independent
and Interactive Problem Solving Skills; and, Post-Graduate Preparation.

Cultural Understanding and Social Engagement

Knowledge to engage as
informed & involved
citizen in a democracy

3.66

I

Appreciate importance of

ethical and civil behavior 339

Understand and respect
diversity and cultural
differences

3.20

Understand own cultural
background & place in
history

2.96

|

1.00 2.00 3.00 4.00 5.00
None Very Little Some A Lot A Great Deal

On average, graduating students felt their experiences at KSC had enhanced their
knowledge to engage as informed and involved citizens; their appreciation of the
importance of ethical and civil behavior; and, their understanding and respect for
diversity and cultural differences, from ‘Some’ to ‘A Lot. They felt that their
understanding of their own cultural background and place in history had been enhanced,
on average, between ‘Very Little' to ‘Some'.

6 Clustersidentified through exploratory factor analysis.
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Personal Responsibility and Values

Appreciate importance of
. 4.02
personal responsibility

Development of social and
personal values

Development of life skills that
promote well-being

3.87

1.00 2.00 3.00 4.00 5.00

None Very Little Some A Lot A Great Deal

Students felt they had gained, on average, from ‘A Lot’ to ‘A Great Ded’ in their
appreciation of personal responsibility. Their average gain in their development of social
and personal values and their development of life skill that promote well-being fell short
of ‘A Lot on the learning scale.
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Learning Skills

Developmen‘t of research 389
skills
Ability to communicate well
orally _ 38
Ability to read critically and
. 3.75
effectively

Ability to write effectively

Ability to reason
quantitatively _3'46

1.00 2.00 3.00 4.00 5.00

None Very Little Some A Lot A Great Deal

Students' felt they had enhanced their learning abilities in al five of these areas from
‘Some’ to ‘A Lot'.
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Independent and I nteractive Problem Solving Skills

Ability to function
independently

Ability to acquire new skills
knowledge on your own

Ability to function effectively
as a team member

Ability to formulate
creative/original ideas and
solutions

Ability to lead supervise tasks
and people

Ability to synthesize integrate
ideas and information

Ability to choose between
alternative courses of action

1

None

|

4.13

4.06

4.02

.00 2.00

Very Little Some A Lot

5.00

A Great Deal

Students reported high average gains (above ‘A Lot’, on average) in their abilities to
function independently; acquire new skills and knowledge on their own; and, function
effectively as team members. Their average gain scores fell just below ‘A Lot in their
abilities to formulate creative/original ides and solutions; lead and supervise tasks and
groups of people; synthesize and integrate ideas and information; and, choose between

alternative courses of

action.

Office of Institutional Research
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Post-Graduate Preparation

Gain in-depth knowledge of
a field

Prepare foracareer _ >
Prepare for graduate or
) 3.40
professional school

1.00 2.00 3.00 4.00 5.00

4.03

None Very Little Some A Lot A Great Deal

Students felt that they made the strongest gains in their in-depth knowledge of afield,
which was the area that was most positively related to their overall satisfaction and
commitment to Keene State College.
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Academic Environment

The Survey asked graduating students to state their opinions about several aspects of the
College academic environment. The graph displays the average student responses for
each of these items.

Faculty concerned about
) \ 3.98
student learning
College supports students ‘ 2.89
with academic difficulty '
Atmosphere emphasizes
. 3.85
academic development
Use of library contributed to ‘ 3.85
my academic success ’
Adequate opportunities to ‘ 3.85
interact with faculty ’
Gen Ed contributed to
. 3.56
academic development
Advising in my major served ’7 3.45
me well
Gen Ed will contribute to
‘ 3.45
career development
Gen Ed contributed to ’7 327
success in major )
1.00 2.00 3.00 4.00 5.00
Strongly Disagree Not Sure Agree Strongly
Disagree Agree

Asthe chart indicates, there were no aspects of the academic environment where
students’ average opinions exceeded the * Agree’ level. Three of these factors, however,
were positively correlated with students’ overall satisfaction with and commitment to the
College. These included:

The atmosphere at Keene State College emphasi zes academics and
encourages academic development

There are adequate opportunities for students to interact with faculty on an
informal basis

The advising system in my major served me well

The strongest student opinion about the General Education curriculum was that it
contributed to students academic devel opment.
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Student Engagement

Graduating students were asked how frequently they participated in selected activities,
during the past year. The graph displays their average responses.

Expressed your views in

3.96
class

|

Been intellectually stimulated

; . 91
by material covered in class 39

Enjoyed your classes 3.84
Remained on campus during 3.45
the weekend ’
Volunteered your time or
1.00 2.00 3.00 4.00 5.00
Never Rarely Sometimes Often Almost

Always
Two of the engagement items, enjoyed your classes, and remained on campus during the

weekend were correlated with graduating students' overall satisfaction with and
commitment to Keene State College.
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Comparison of the 2004 and 2005 Graduating Cohorts

This section summarizes the student responses to the Spring 2004 and Spring 2005
Graduating Student Surveys’. Analyses of the mean differences identified eight areas
where the Spring 2004 graduating class s responses were higher than the students who
graduated in Spring 2005.

Table 6. Comparison of the 2004 and 2005 Graduating Cohorts

Std

Survey Question Year N Mean Dev Significancel
Student Satisfaction and Commitment
Overall, | am satisfied with My Keene State 2004 766 4.02 0.827
College Education 2005 727 397 0.864
Would you recommend Keene State 2004 764 4.00 0.886
College to others? 2005 726  4.08  0.859
If you had to do it over again, would you 2004 761 3.68 1.118
choose Keene State College? 2005 797 3.69 1.083
Cultural Understanding and Social
Engagement
Understand own cultural background & 2004 767 3.28 0.994
place in history 2005 726 2.96  1.052 *
Understand and respect diversity and 2004 768 3.58 1.079
cultural differences 2005 725 320 1.033 o
Knowledge to engage as informed & 2004 767 3.67 0.968
involved citizen in a democracy 2005 723 3.66 0.908
Appreciate importance of ethical and civil 2004 768 3.59 1.013
behavior 2005 726 3.39 0.959 o
Personal Responsibility and Values
Appreciate importance of personal 2004 768 4.11 0.907
responsibility 2005 724 402  0.897
Development of social and personal values 2004 762 4.07 0.910

2005 720 397  0.882 *
Development of life skills--mental, physical, 2004 760 4.00 0.914
and emotional well-being 2005 723 3.87 0.896

! Significance was determined using independent t-tests. Statistical significance of p<.05 is
represented by a single asterisk (*), p<.01 is represented by a double asterisk (**).

" Earlier surveys were not included in the comparisonsdue to scale changes that were made to the Spring
2004 Graduating Student Survey.
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Std

Survey Question Year N Mean Dev Significancel
Learning Skills
Ability to write effectively 2004 764 3.82 0.965

2005 724 3.73 0.914
Ability to communicate well orally 2004 767 3.97 0.922

2005 722 385  0.887 *
Ability to read critically and effectively 2004 765 3.89 0.948

2005 721 375 0918 o
Ability to reason quantitatively 2004 764 3.60 0.927

2005 722 346  1.002 o
Ability to find/evaluate information for a 2004 764 3.96 0.881
research project 2005 723 389 0.942
Independent and Interactive Problem
Solving Skills
Ability to form creative/original 2004 763 3.91 0.850
ideas/solutions 2005 722 392  0.826
Ability to acquire new skills/knowledge on 2004 765 4.05 0.801
your own 2005 721 4.06 0.794
Ability to choose alternative courses of 2004 764 3.85 0.846
action 2005 722  3.84 0.866
Ability to lead/supervise tasks and people 2004 766 3.92 0.951

2005 722 3.90 0.908
Ability to function effectively as a team 2004 764 4.03 0.911
member 2005 721 4.02 0.891
Ability to function independently 2004 764 414 0.897

2005 721 4.13 0.908
Ability to synthesize/integrate ideas and 2004 761 3.93 0.850
information 2005 721 389  0.837
Post-Graduate Preparation
In-depth knowledge of a field (major or 2004 765 4.40 0.781
occupation) 2005 721 403  0.896 >

Prepare for a career
2005 724 3.67 1.020

Prepare for graduate or professional school
2005 723 3.40 1.105

! Significance was determined using independent t-tests. Statistical significance of p<.05 is
represented by a single asterisk (*), p<.01 is represented by a double asterisk (**).
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Std

Survey Question Year N Mean Dev Significancel

College Academic Environment

The atmosphere at Keene State College 2004 766 3.84 0.768

emphasizes academics and encourages 2005

academic development 22 3.85 0.773

The College provides support for students 2004 766 3.88 0.829

who have academic difficulty 2005 722 3.89 0.836

Faculty at Keene State College are 2004 761 3.98 0.804

concerned about student learning and 2005 721 3.98 0787

development

The General Education curriculum

contributed to my academic development 2005 792 356 0.996

The General Education curriculum

contributed to my success in my major 2005 722 3.27 1.113

| expect the General Education curriculum

to contribute to my career development 2005 722 3.45 1.037

There are adequate opportunities for 2004 766 3.79 0.935

students to interact with faculty on an 2005

informal basis 720 385 0.894

The advising system in my major 2004 766 3.36 1.290

department served me well 2005 718 3.45 1.262

My use of the Library contributed to my

academic success 2005 720 385  1.015

Student Engagement

Expressed your views in class 2004 762 3.98 0.837
2005 720 3.96 0.864

Been intellectually stimulated by material 2004 765 3.89 0.765

covered in class 2005 722 3.91 0.777

Remained on campus during the weekend 2004 763 3.34 1.479
2005 723 3.45 1.491

Enjoyed your classes 2004 766 3.82 0.722
2005 722 3.84 0.753

Volunteered your time or services 2004 763 3.00 1.092
2005 720 3.07 1.119

! Significance was determined using independent t-tests. Statistical significance of p<.05 is
represented by a single asterisk (*), p<.01 is represented by a double asterisk (**).

Office of Institutional Research
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Survey Item Frequencies

This section of the report provides summaries of the frequency distributions for the
survey items that have been presented thus far.

Table 7. Student Satisfaction and Commitment

Very
Very Satisfied
Un- Un- Very +
Survey Question N  Satisfied Satisfied Neutral Satisfied Satisfied Satisfied
If you had to do it over
again, would you choose
KSC? 727 3.85% 2.20% 9.22% 62.72%  22.01% 84.73%
Would you recommend
KSC to others? 726 2.07% 3.03% 1157% 51.24%  32.09% 83.33%
Overall, how satisfied are
you with your KSC
Education? 727 4.26% 9.77% 24.35%  36.45% 25.17% 61.62%
Table 8. Cultural Understanding and Social Engagement
A Great
Very A Great Deal + A
Survey Question N None Little Some A Lot Deal Lot
Knowledge to engage as
informed & involved citizen in
a democracy 723 1.66% 6.92% 33.33% 40.11% 17.98% 58.09%
Appreciate importance of
ethical and civil behavior 726  3.86% 10.61% 39.94% 33.75%  11.85% 45.59%
Understand and respect
diversity and cultural
differences 725 538% 18.07% 38.48% 27.03% 11.03% 38.07%
Understand own cultural
background & place in history 726 10.74% 18.04% 42.56% 21.63% 7.02% 28.65%
Table 9. Personal Responsibility and Values
A Great
Very A Great Deal +
Survey Question N None Little Some A Lot Deal A Lot
Appreciate importance of
personal responsibility 724 1.38% 3.59% 19.89% 41.44% 33.70% 75.14%
Development of social and
personal values 720 1.25% 3.33% 22.92% 42.22% 30.28% 72.50%
Development of life skills
that promote well-being 723 1.66% 3.46% 26.83% 41.91% 26.14% 68.05%
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Table 10. Learning Skills

A Great
Very A Great Deal +
Survey Question N None Little Some A Lot Deal A Lot
Ability to communicate
well orally 722 1.52% 429%  25.62% 44.32% 24.24%  68.56%
Development of
research skills 723 1.38% 5.81% 24.76% 38.59% 29.46% 68.05%
Ability to read critically
and effectively 721 1.53% 6.66% 28.43% 41.89% 21.50% 63.38%
Ability to write
effectively 724 1.66% 7.04% 28.04% 4351% 19.75% 63.26%
Ability to reason
guantitatively 722 3.74% 11.36% 35.18% 34.63% 15.10% 49.72%
Table 11. Independent and Interactive Problem Solving Skills
A Great
Very A Great Deal +
Survey Question N None Little Some A Lot Deal A Lot
Ability to function
independently 721 1.53% 3.05% 17.20% 37.45% 40.78%  78.22%
Ability to acquire new
skills knowledge on your
own 721 0.83% 1.25% 19.83% 47.02% 31.07% 78.09%
Ability to function
effectively as a team
member 721 0.97% 3.74% 21.36% 39.67% 34.26% 73.93%
Development of creative
original ideas solutions 722 0.83% 3.05% 24.38% 46.95% 24.79% 71.75%
Ability to synthesize
integrate ideas and
information 721 0.97% 3.33% 25.52% 46.46% 23.72% 70.18%
Ability to lead supervise
tasks and people 722 1.11% 485% 25.62% 40.03% 28.39% 68.42%
Ability to choose
between alternative
courses of action 722 1.66% 291% 27.84% 44.60% 22.99% 67.59%

Office of Institutional Research
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Table 12. Post-Graduate Preparation

A Great
Very A Great Deal +
Survey Question N None Little Some A Lot Deal A Lot
Gain in-depth knowledge of
a field 721 0.97% 4.44% 19.28% 40.78% 34.54%  75.31%
Prepare for a career 724 276% 10.08% 27.21% 37.43% 2251% 59.94%
Prepare for graduate or
professional school 723 6.22% 12.72% 33.20% 30.29% 17.57% 47.86%
Table 13. Academic Environment
Strongly
Strongly Not Strongly Agree +
Survey Question N Disagree Disagree Sure Agree Agree Agree
Faculty are concerned about
student learning & development 721 0.97% 485% 11.37% 60.47% 22.33% 82.80%
Atmosphere emphasizes
encourages academic
development 722 1.39% 6.37% 10.80% 68.42% 13.02% 81.44%
There are adequate
opportunities to interact with
faculty 720 1.67% 7.36%  16.53% 53.33% 21.11% 74.44%
My use of the library contributed
to my academic success 720 3.75% 7.78% 1417% 48.19% 26.11% 74.31%
College provides support for
students who have academic
difficulty 722 1.11% 3.05% 25.07% 47.09% 23.68% 70.78%
Gen Ed curriculum contributed
to my academic development 722 4.71% 11.50%  18.28% 53.88% 11.63% 65.51%
Advising in my major
department served me well 718  10.03% 15.32%  15.74% 37.19% 21.73% 58.91%
The Gen Ed curriculum will
contribute to my career
development 722 5.68% 12.47%  24.65% 4543% 11.77% 57.20%
Gen Ed curriculum contributed
to my success in my major 722 7.76% 18.84% 21.61% 41.97% 9.83% 51.80%
Office of Institutional Research 19



Table 14. Student Engagement

Some- Almost Almost

Survey Question N Never Rarely times Often  Always Always+Often
Been intellectually stimulated

by material covered in class 722 0.28% 3.19% 24.10% 50.55% 21.88% 72.44%
Expressed your views in

class 720 0.42%  3.89% 25.14% 40.28% 30.28% 70.56%
Enjoyed your classes 722  0.55% 1.80% 28.81% 50.69% 18.14% 68.84%
Remained on campus during

the weekend 723 18.40%  9.82% 13.97% 24.20% 33.61% 57.81%
Volunteered your time or

services 720 8.47% 21.25% 37.22% 20.56% 12.50% 33.06%

Office of Institutional Research 20



Student Services, Programs and Activities

The Spring 2005 Graduating Student Survey included an exploratory scale, intended to
provide the College community with a pilot evaluation of campus services, programs and
activities. The results from this effort will be used to prompt discussions among faculty,
staff and students. These dialogues will produce probing questions that will provide
insight into the reasons that lie behind students' evaluations.

Two tables are included in this section. Table 15 presents students’ reported use of
college services. For each services listed, students were asked whether they knew the
service existed, and if they did, whether they used it or not. Those who knew the service
existed, and used it, were asked to evaluate it. Table 16 summarizes these students
evaluations.

Table 15. Students Reported Use of College Programs, Services and Activities

Did not Knew
know about Used the
that KSC the service
offered service, and

Keene State College Programs, Services this butdid evaluated
and Activities service not use it
Campus Bookstore 0.4% 2.4% 97.2%
Library facilities and services 1.0% 3.9% 95.1%
Informatipn & resource materials available 0.6% 6.9% 92 5%
through library
Registrar's Office 0.8% 8.9% 90.2%
On-Line Registration (MyKSC) 0.8% 9.5% 89.7%
Parking facilities and services 0.6% 15.7% 83.8%
Academic Advising 1.5% 15.2% 83.3%
Dining Services 1.3% 17.1% 81.6%
Campus sponsored lectures presentations 1.5% 23.9% 74.5%
Recreational Center 2.6% 23.6% 73.7%
Health Services 1.3% 26.3% 72.5%
Department of Campus Safety 1.3% 27.1% 71.6%
Student Financial Aid Office 0.8% 29.2% 69.9%
Residence Hall services 2.2% 32.5% 65.3%
Student publications and media 2.4% 32.8% 64.9%
IT Help Desk 3.3% 35.4% 61.2%
Campus sponsored cultural social events 2.5% 37.2% 60.3%
Residence Hall programs 2.9% 39.0% 58.1%
Redfern Arts Center films performances 2.2% 40.2% 57.6%
Athletic events 1.7% 41.4% 56.9%
Career Advising 5.8% 38.9% 55.2%
Center for Writing 1.3% 49.7% 49.1%
Student Government 1.3% 49.7% 49.1%
On-Campus Employment Services 3.5% 51.6% 44.9%
Academic Clubs or Societies 2.8% 53.5% 43.7%
Recycling Program 3.9% 53.3% 42.8%
Parking shuttle 2.6% 59.4% 37.9%
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Did not Knew
know about Used the
that KSC the service
offered service, and
Keene State College Programs, Services this butdid evaluated
and Activities service not use it
Intercollegiate sports 2.9% 60.6% 36.5%
Honor Societies 3.8% 60.2% 36.0%
The Counseling Center 3.2% 61.9% 34.9%
The Math Center 4.9% 63.8% 31.3%
Recreational clubs 4.9% 63.8% 31.3%
Greek Organizations 2.1% 69.3% 28.6%
Academic Assistance Program (ASPIRE) 5.2% 70.2% 24.7%
(H:ommunity Service Office (Americorp, 9 3% 67.0% 23 6%
abitat)
National & International Exchange Center 8.2% 68.6% 23.2%
Office of Disability Services 5.7% 77.6% 16.7%
Office of Multicultural Student Affairs 15.0% 71.3% 13.6%

Table 16. Evaluations of Programs, Services & Activities from Students who Used Them

Very

Very Satisfied
Keene State College Programs, Un- Un- Very +
Services and Activities Satisfied Satisfied Neutral Satisfied Satisfied Satisfied
Recreational Center 0.8% 23% 12.3% 36.0% 48.7% 84.7%
Library facilities and services 1.0% 25% 21.6% 46.9% 28.0% 74.9%
Intercollegiate sports 2.7% 42%  21.7% 31.6% 39.9% 71.5%
E:r?;?maﬁgesscemer films 2.7% 24% 236%  427%  28.7% 4 o
Recycling Program 1.6% 32% 24.0% 38.6% 32.5% 71.1%
Srae?eprﬁ tisé’:snsored lectures 2.3% 3.2% 242%  49.8%  205% 5040
Information & resource materials
available through library 1.5% 4.1% 25.5% 48.0% 20.9% 68.9%
Athletic events 2.2% 3.4% 25.9% 41.7% 26.8% 68.5%
g:ﬁ?er:al & International Exchange 5.4% 96%  18.6% 28.1% 38.3% 56.5%
The Counseling Center 4.8% 6.0% 23.5% 34.7% 31.1% 65.7%
Honor Societies 4.3% 55%  25.0% 40.6% 24.6% 65.2%
Academic Clubs or Societies 3.8% 3.8% 27.3% 38.4% 26.7% 65.1%
The Math Center 4.4% 5.8% 27.6% 40.4% 21.8% 62.2%
Recreational clubs 4.4% 58% 27.6% 40.4% 21.8% 62.2%
g:\?é?‘?:s sponsored cultural social 3206 5106  31.2% 42 0% 18.5% 60.5%

[ ice Offi
Community Service Office 71%  41% 30.6%  31.2%  27.1%
(Americorp, Habitat) 58.2%
Academic Assistance Program 0 0 0 0 0
(ASPIRE) 7.3% 85% 26.6% 32.8% 24.9% 57 6%
Student publications and media 4.9% 41%  34.8% 38.5% 17.6% 56.1%
Center for Writing 4.8% 11.0%  28.0% 38.5% 17.6% 56.1%
Student Government 4.8% 11.0%  28.0% 38.5% 17.6% 56.1%
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Very

Very Satisfied
Keene State College Programs, Un- Un- Very +
Services and Activities Satisfied Satisfied Neutral Satisfied Satisfied Satisfied
On-Campus Employment Services 4.9% 8.3% 30.9% 36.1% 19.8% 55.9%
Campus Bookstore 6.2% 12.2%  27.9% 38.8% 14.9% 53.7%
Academic Advising 7.9% 13.0% 28.9% 33.9% 16.2% 50.2%
On-Line Registration (MyKSC) 12.0% 141%  24.5% 33.7% 15.7% 49.4%
Career Advising 9.1% 13.1%  28.5% 32.0% 17.4% 49.4%
Office of Disability Services 10.0% 16.7%  25.8% 26.7% 20.8% 47.5%
(A?;ff;res of Multicultural Student 82%  92% 3I%  224%  245% o o0
IT Help Desk 6.8% 13.4%  33.7% 32.3% 13.7% 46.0%
Registrar's Office 8.0% 10.4%  37.8% 33.0% 10.8% 43.8%
Health Services 11.3% 155%  30.5% 28.8% 13.8% 42.6%
Residence Hall services 8.5% 13.5% 37.8% 29.1% 11.1% 40.2%
Student Financial Aid Office 12.4% 13.7% 34.1% 26.9% 12.9% 39.8%
Department of Campus Safety 22.7% 13.2%  27.0% 26.6% 10.5% 37.1%
Greek Organizations 40.3% 8.3% 14.6% 12.1% 24.8% 36.9%
Residence Hall programs 9.8% 146% 39.1% 24.9% 11.5% 36.5%
Parking shuttle 15.8% 143%  35.3% 23.5% 11.0% 34.6%
Dining Services 13.6% 16.5%  36.1% 24.9% 8.9% 33.7%
Parking facilities and services 40.2% 22.0% 19.2% 13.6% 5.0% 18.5%
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