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Introduction

As students look towards graduating, they reminisce about their college days and make plans
for the future. It is an ideal time to ask them how their college experiences contributed to their
development and prepared them for their post-graduation plans. The Graduating Student
Survey provides students an opportunity to evaluate Keene State Colleges’ programs and
services and to reflect on their personal and intellectual growth and development.

Survey Administration

The Office of Student Affairs hosts a Commencement Fair each spring for graduating students.
The Fair brings together representatives from all of the services that students may need to
work with to complete their graduation preparations. Students must complete the on-line
Commencement Participation Form and Survey prior to being admitted to the
Commencement Fair.

In Spring 2008, 921 students completed the Graduating Student Survey prior to attending the
commencement ceremonies. Of these students, 25 Associates' degrees were awarded, 908
bachelors' degrees and 46 Masters' degrees. This report will focus on the bachelor’s degree
recipients.

Student Characteristics

Fifty-nine percent of the bachelor’s degree students were women. Five percent were non-
white. Their median age was 22 years and their average cumulative grade point average was
3.10. Fifty-seven percent were New Hampshire residents. Eighty percent originally entered
Keene State College as first-time, first-year freshmen and 36% were first-generation students.
A summary of student characteristics is presented in Table 1.

Table 1: Graduating Student Characteristics

Category Count  Percent
Gender Women 505 59%
Men 355 41%
Race Non-White 46 5%
White 814 95%
Residency In State 492 57%
Out of State 367 43%
Admissions First Time, First-Year 692 80%
Transfer 164 19%
Readmits 4 1%
First Generation Students 306 36%

Median Age = 22
Average Cumulative GPA = 3.10
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Degrees Awarded

Students participating in the commencement ceremonies were recognized for their
achievements in 876 single program areas and 63 in dual program areas (Table 2). Thirty-four
of the dual degrees were in Education. Fifteen of the second degrees were Associates degrees
in Chemical Dependency.

Table 2: Degrees by Program Area

Single Degrees Count | Dual Degrees Count
Applied Computer Applied Computer Science and

Science 25 | Psychology 1
American Studies 2 | Art(BFA) and Art(BA) 1
Architecture 25 | Biology and Psychology 1
Art 30 | Education and American Studies 1
Biology 19 | Education and Art 1
Chemistry 10 | Education and English 1
Communications 60 | Education and General Science 5
Economics 8 | Education and Geography 2
English 38 | Education and History 2
Environmental Studies 10 | Education and Journalism 1
Education 86 | Education and Mathematics 5
Film 25 | Education and Music 1
French 1 | Education and Psychology 9
Geography 13 | Education and Social Science 1
Geology 3 | Education and sociology 2
General Science 2 | Education and Spanish 3
History 37 | French and Art 1
Health Science 50 | French and English 1
Individualized Major 18 | Geography and Economics 1
Journalism 18 | Geology and Geography 1
Mathematics 19 | Health Science and Psychology 1
Mathematics/Physics 1 | History and Film 1
Management 94 | Management and Art 1
Music 18 | Management and Communications 1
Physical Education 18 | Management and Economics 1

Psycology and Chemical Dependency

Psychology 72 | (AS) 15
Safety Studies 82 | Safety Studies and Architecture 1
Sociology 41 | Social Science and Art 1
Social Science 22

Spanish 5

Theatre and Dance 14

Technology Studies 10
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Student Satisfaction and Commitment

The Spring 2008 graduating class resembled the previous year’s class in their overall
satisfaction and commitment to the College (Table 3). Ninety-two percent of the students said
that they were satisfied to very satisfied with their Keene State College education, 91% would
recommend Keene State to others and 73% would choose to attend Keene State if they had to

do it over again.

Table 3;: Student Satisfaction and Commitment

Overall, how satisfied are you Satisfied to Very Satisfied
with your Keene State College 2007 2008
education? 93% 92%
Would you recommend Keene ZIE;(;er to Very LI:SB’S
2

State College to others? 88% 91%
If you had to do it over again, Likely to Very Likely
would you choose Keene State 2007 2008
College? 71% 73%
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KSC Contribution to Knowledge, Skills and Personal Growth

Students were asked to rate how their learning experiences at Keene State College contributed
to their knowledge, skills and personal development. The student responses fell into 3 distinct
categories. Table 4 summarizes these categories and presents the overall mean of the items
within each group.

Figure 1: KSC contribution to the development of knowledge, skills and personal
development
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Student Engagement and Employment

Students were asked about their typical participation in certain and activities and events
during the past year.

36% of the students worked on-campus, 63% worked off-campus.
86% spent 6 or more hours per week studying or preparing for classes.

52% spent from 1 to 5 hours per week studying or preparing for classes in the Mason
Library.

60% spent 1 to5 hours per week commuting to classes.
14% of students were providing care for dependents living with them.

92% had attended a film, performance, lecture or other cultural event on campus at
least once during the academic year.

73% had attended a social event sponsored by a campus organization at least once
during the academic year.

64% had attended an athletic event at least once during the academic year.

Figure 2: During the past year, about how many hours did you spend, in a typical 7-day
week, doing each of the following
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Figure 3: During the past year, how many times did you do each of the following?
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Students’ Evaluation of the Learning Environment at Keene State College
Graduating students often agreed or strongly agreed that their instructors were concerned
about their academic development (88%), that KSC provides support for them to succeed

academically (87%), and that KSC has prepared them academically (84%).

Figure 4. How strongly do you agree or disagree with each of the following statements
about the learning environment at KSC?
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KSC has prepared me for my immediate future plans 62%

The Mason Library has contributed to my academic success 67%

The atmosphere at KSC emphasizes academics and encourages
academicdevelopment

80%

KSC has prepared me academically 84%

The college provides support for students to succeed
academically

87%

Faculty at KSC are concerned about student learning and
development

88%
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Service Learning and Community Service

Seventy-three percent (673) of the graduating students reported that they had taken at least
one course that incorporated a service learning component. Seventy-three percent of these
students took two or more service learning courses. Their evaluations of these experiences are
presented in Figure 5. Eighty percent of the students would encourage other students to take
service learning courses; 79% felt that their service learning experiences have made them feel
more comfortable collaborating with others for a common goal.

Table 4: Number of Service Learning Courses taken by Graduating

Students
Courses Percent
1 27%
2 27%
3 16% 13%
4 13%
5 or more 17%

Note: The total number of students who had taken a course with a
Service Learning Component was 673

Graduating students were also asked whether they had volunteered their time to engage in a
community service project sponsored by a Keene State College club or organization during
their time at KSC—39% (363) responded that they had. Eighty-eight percent of students
reported they had participated in community service activities in the past year. The hours that
these students reported spending in their voluntary service are summarized in Table 5.

Table 5: Hours Students Spent in KSC sponsored community Service
Activities during the past year.

Service Hours Percent
1to 10 44%
11t0 20 15%
21to0 30 9% 88%
31to 40 5%
40 or more 15%

Note: The total number of students who volunteered for a campus sponsored
community service project was 363
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Figure 5: Student Agreement with Academic Service Learning Outcomes

My community service activities will help me in my future career plans
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can become more involved in my community
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to see how the subject matter | learned can be used in everyday life.

My community service experiences have made me feel more
comfortable collaborating with others for a common goal.

As a result of my service learning experience, | would encourage other
students to take courses that offer service learning
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Plans Following Graduation

Students were asked about their immediate plans following graduation. More than half of the
graduating students were planning to work in their field while another 52% indicated that
they would be seeking a position in their field of study. Students were asked to choose all
statements that applied to their future plans so many students are counted in multiple
categories as summarized in Figure 6. For those students that indicated they would be
working in their field after graduation Figure 7 shows the geographic location they will be
working in. Figure 8 presents the area of study for those students indicating that they will be
entering graduate school upon graduation.

Figure 6: Immediate plans following graduation
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Figure 7: Geographic Location of Students Working in their Field
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Figure 8: Area of Study for Students Entering Graduate School
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Alumni Interests

Graduating students were also asked, As a Keene State College alumnus/a, how interested are you
in the following programs, services and benefits? Figures 5 through 7 outline the student responses
to this inquiry.

Figure 5: Alumni Services

Career mentoring

Individual career counseling

free lifetime e-mail forwarding

Career/social networking 46%

Figure 6: Alumni Programs

Serving on an Alumni Association or campus committee
Interest/affinity group events/activities/reunions
Regional events/activities

Homecoming (October)

Athletic events/activities

Alumni service awards

Lectures/performances on campus

Reunion (June) 41%
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Figure 7: Alumni Benefits

Discounted auto and home/renters insuranc
Athletic alumni newsletter/ SOAR

Alumni (Bank of America) credit card
Electronic newsletter/ Newsline

Discounted auto and home/renters insurance
Alumni magazine/ Keene State Today

KSC Bookstore discounts

Access to USNH libraries/Keene Public Library

43%

Shopping/entertainment/travel discounts 44%
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