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Introduction

As students look towards graduating, they reminisce about their college days and make plans
for the future. It is an ideal time to ask them how their college experiences contributed to their
development and prepared them for their post-graduation plans. The Graduating Student
Survey provides students an opportunity to evaluate Keene State Colleges’ programs and
servicesand to reflect on their personal and intellectual growth and development.

Survey Administration

The Office of Student Affairs hosts a Commencement Fair each spring for graduating students.
The Fair brings together representatives from all of the services that students may need to
work with to complete their graduation preparations. Students must complete the on-line
Graduating Student Survey prior to being admitted to the Commencement Fair.

In Spring 2007, 915 students completed the Graduating Student Survey prior to attending the
commencement ceremonies. Of these students, twelve Associates' degrees were awarded, 849
bachelors' degrees and 54 Masters' degrees. This report will focus on the bachelor’s degree
recipients.

Student Characteristics

Sixty percent of the bachelor’s degree students were women. Five percent were non-white.
Their median age was 23 years and their average cumulative grade point average was 3.11.
Fifty-four percent were New Hampshire residents. Eighty percent originally entered Keene
State College as first-time, first-year freshmen and 38% were first-generation students. A
summary of student characteristics is presented in Table 1.
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Table 1. Graduating Student Characteristics

Characteristic Category Count Percent

Gender Women 509 60%
Men 340 40%

Race Non-White 42 5%
White 807 95%

Residency In State 455 54%
Out of State 394 46%

Admissions Category First Time, First-Year Freshmen 677 80%
Transfer 162 19%
Missingt 10 1%

First Generation Students 319 38%
All

Median Age = 23

Average Cumulative GPA =3.11

1 Students initially admitted prior to 1998
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Degrees Awarded

Students participating in the commencement ceremonies were recognized for their
achievements in 787 single program areas and 62 in dual program areas (Table 2). Twenty-six
of the dual degrees were in Education. Sixteen of the second degrees were Associates degrees
in Chemical Dependency.

Table 2. Degrees by Program Area

Single Degrees Count | Dual Degrees Count
Applied Computer Science 14 | Applied Computer Science  Chemical Dependency (AS) 1
American Studies 6 | Applied Computer Science  Management 1
Architecture 1 | Art Journalism 1
Art 36 | Art Technical Studies 1
Biology 14 | Chemistry Biology 1
Chemistry 4 | Economics Environmental Studies 1
Chemistry-Physics 4 | Economics Management 2
Communications 48 | Economics Theatre and Dance 1
Economics 8 | Education Art 1
English 41 | Education Communications 1
Environmental Studies 8 | Education English 3
Education 82 | Education Individualized Major 2
Film 25 | Education Mathematics 1
Geography 11 | Education Modern Language 2
Geology 5 | Education Music 1
General Science 2 | Education Psychology 6
History 22 | Education Sociology 6
Health Science 37 | Education Social Science 3
Individualized Major 12 | Journalism Theatre and Dance 1
Journalism 21 | Mathematics Applied Computer Science 1
Mathematics 20 | Management Safety Studies 2
Management 74 | Management Technical Studies 1
Modern Language 8 | Psychology Chemical Dependency (AS) 13
Music 11 | Psychology Safety Studies 1
Physical Education 21 | Safety Studies Applied Computer Science (AS) 1
Psychology 81 | Safety Studies Environmental Studies 1
Safety Studies 75 | Safety Studies Management 1
Sociology 30 | Safety Studies Technical Studies 2
Social Science 29 | Sociology Chemical Dependency (AS) 1
Theatre and Dance 15 | Sociology Management 1
Technology Studies 22 | Theatre and Dance History 1
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Student Satisfaction and Commitment

The Spring 2007 graduating class resembled the previous year’s class in their overall
satisfaction and commitment to the College (Table 3). Ninety-three percent of the students
said that they were satisfied to very satisfied with their Keene State College education, 88%
would recommend Keene State to others and 71% would choose to attend Keene State if they
had to do it over again.

Table 3. Student Satisfaction and Commitment

L . Satisfied to Very Satisfied
Overall, how satisfied are you with ;O:)zle o Very »>a IZSOZ)eY
ion?
your Keene State College education 920 93%
Likel Vv Likel
Would you recommend Keene State Ikely to Very Likely
College to others? 2006 2007
' 88% 88%
. . Likely to Very Likel
If you had to do it over again, would ey y ey
2006 2007
you choose Keene State College?
70% 71%

Student Engagement and Employment

The charts in this section (Figures 1 through 7) depict students’ responses to questions that
asked them how often they engaged in certain activities during the academic year.

36% of the students worked on-campus, 68% worked off-campus.
84% spent 6 or more hours per week studying or preparing for classes.

56% spent from 1 to 5 hours per week studying or preparing for classes in the Mason
Library.

90% had attended a film, performance, lecture or other cultural event on campus at
least once during the academic year.

75% had attended a social event sponsored by a campus organization at least once
during the academic year.

55% had attended an athletic event at least once during the academic year.
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Figure 1. How many hours per week did you spend working for
pay on-campus?
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Figure 2. How many hours per week did you spend working for
pay off-campus?
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Figure3. How many hours per week did you spend studying or
preparing for classes?

More than 20
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Figure 4. How many hours per week did you spend studying or
preparing for classes in the Mason Library?
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Figure5. How many times have you attended a film,
performance, lecture, or other cultural event on campus?

10%
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Figure 6. How many times have you attended a social event
sponsored by a campus organization?
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Figure 7. How many times have you attended a campus athletic

event?
5or more times _21% \
4 times 3%
Twice _10%
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Students’ Evaluation of the Learning Environment at Keene State College

Graduating students often agreed or strongly agreed that faculty are concerned about their
academic development (87%), that KSC provides support for them to succeed academically
(87%), and that KSC emphasizes academics and encourages academic development (86%).

Figure 8. How strongly do you agree or disagree with each of the following statements
about the learning environment at KSC?

Faculty are concerned
about student learning and
development

87%

KSC provides support for
students to succeed
academically

87%

KSC emphasizes
academics and encourages
academic development

86%

KSC has prepared me

A 84%
academically

KSC has prepared me for

70%
my future plans

My use of the Mason
Library has contributed to
my academic success

52%

Institutional Research 1



Service Learning

Sixty-one percent (522) of the graduating students reported that they had taken at least one
course that incorporated a service learning component. Seventy-two percent of these students
took two or more service learning courses. Their evaluation of their experiences are presented
in Figure 9. Eighty-six percent of the students agreed or strongly agreed that service learning
helped them to see how their course material could be used in everyday life; 75% felt that their
service learning experiences would help them become more involved in their communities.

Table 4. Number of Service Learning
Courses taken by Graduating Students

Courses Percent
1 28%
2 26%
3 19% 72%
4 11%
5 or more 16%

Note: The total number of students who had
taken a course with a Service Learning
Component was 522

Figure 9. Student Agreement with Academic Service Learning Outcomes

The service learning aspect of the courses | have taken
have helped me to see how the subject matter | learned _85.9%

can be used in everyday life

My community service experiences have made me feel
more comfortable collaborating with others for a ﬁSZ.S%

common goal

My community service experiences have increased my 82.4%
self-awareness i
I would encourage other students to take courses that 80.3%
offer service learning i

The idea of combining coursework with service learning
should be practiced in more courses at KSC

79.6%

My community service experiences will help me in my

79.6%
future plans

The service aspect of the courses | have taken have

showed me how | can become more involved in my _75.0% Note: N=522

community
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Community Service

Table 5. Hours Students Spent in KSC
sponsored Community Service Activities

Service Hours Percent
1to 10 28%
11to 20 26%
21to 30 19% 72%
31to 40 11%
40 or more 16%

Note: The total number of students who
volunteered for a campus sponsored community
service projectwas 272

Figure 10. Students’ Likelihood of Engaging in Voluntary Community

Service Projects in the Next Five Years
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|
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Graduating students were asked whether they had volunteered their time to engage in a
community service project sponsored by a Keene State College club or organization—32%
(272) responded that they had. The hours that these students reported spending in their
voluntary service are summarized in Table 5. The likelihood that students would engage in
different types of community service projects in the next five years is presented in Figure 10
(the percentages represent students who reported that they were likely or very likely to engage
in the experience).
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Academic and Career Advising Center
The survey asked graduating students about their experiences with the Academic and Career
Advising Center, located in Elliot Hall, on the Keene State campus. The types of advising

services most often utilized by students are presented in Figure 11.

68% of the students were “satisfied” to “very satisfied”” with the classes that they
scheduled for their first semester at KSC, under the guidance of the advising staff.

396 students had transferred credits to Keene State College. 82% of these students
found the process for transferring credits to be “accommodating” to “very

accommodating.”

28% of the students reported they had changed their major twice, 5% reported they had
changed it 3 or more times.

Most students reported that they had declared the major they were receiving their
degree in during their sophomore (42%) or junior (41%) year.

The typical graduating student had visited the Academic Career and Advising Center
twice.

78% of the students who used the Academic Career and Advising Center were
“satisfied” to “very satisfied” with the services they had received.

Figure 11. Advising Services Students Utilized Most Often

2%

Career Seminars
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