KSC Strategic Indicators 2008

Introduction

Keene State College, New Hampshire' s public liberal arts college, celebrates its centennial in 2009 as a
dynamic ingtitution offering nearly 40 majorsin the libera arts and sciences, professiona programs, and
selected graduate degrees. Recognizing that a true education engages the whole person, Keene State
College challenges students to develop the habits of mind and character that prepare them for productive
lives and work. The college draws on strong academic programs, faculty scholars, and atradition of small
classes and spirited inquiry. Its commitment to academic excellence is founded on integrative learning for
all students. Rich and varied co-curricular experiences move the classroom into the community and the
world, making the college motto, “Enter to learn, go forth to serve,” atouchstone in the lives of students
and alumni.

Keene State College is currently in the process of transformation—dynamically progressing to a new
level of academic excellence in pursuit of the great promise it holds as a seat of learning, an outstanding
center of the libera arts and sciences, and an institution that prepares its students for lives and work rich
with meaning.

The college' s transformation, guided by its strategic goals and core values, is grounded in its commitment
to providing predominately undergraduate programs in aresidential campus environment, and integrating
the curricula and pedagogy of liberal education into high quality and accessible academic programsin
arts, humanities, sciences, teacher education, and other professional studies.

Strategic Goals
Significantly enhance and become recognized for the quality of our academic programs and the
academic achievements of our faculty and students.

Clearly and continuously communicate our mission and valuesin dl that we undertake and to
foster a strong sense of community on campus in pursuit of academic excellence.

Invest in faculty and staff so they can provide leadership for the college' s transformation.

Actively engage our studentsin alearning process that is grounded in service, citizenship, and
ethical awareness.

Provide high quality academic programs that are affordable and accessible to a wide range of
learners.

CoreValues

Excellence in teaching, learning, and scholarship.

Service to the community and civic engagement that support active learning and the common
good.

A strong sense of community on campus.
Diversity on our campus and in our curricula
Civility and respect for diverse viewpoints and contributions to campus life.
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Within these pages, Keene State College documents its accountability towards meeting the goals
established by USNH, namely, USNH is truly student centered, is truly committed to recognized
excellence in selected programs and services, is efficient and effective in its use of resources internaly
and externally, and is widely recognized as a valued partner. Some benchmarks are established in light of
the attainments of other ingtitutions which are like us or to which we aspire, including Bridgewater State
College, Eastern Connecticut State University, Fitchburg State College, Plymouth State University,
Ramapo College of New Jersey, Rhode Island College, Shippensburg University of Pennsylvania, SUNY
College at Geneseo, Truman State University, the University of North Carolina at Asheville, Western
Connecticut State University, and Westfield State College. In other cases, benchmarks may not exist, or
trend data and ranges are more appropriate than single numbers.

Throughout this document we hope to demonstrate that Keene State College is fulfilling its mission and
therefore the expectations of its students, the wider college community, the university system, and the
state of New Hampshire. Just as important, we hope these indicators demonstrate that we have the
foundation to proceed with our higher ambitions for more significant achievements in academics and
service.
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Mission-Specific Indicator: Student Engagement

In spring 2009, Keene State College will again participate in the Nationa Study of Student Engagement
(NSSE). The study provides the college with reports from freshman and senior classes about the nature of
their undergraduate experience. Keene State participates in the study every two to three years and uses the
information as one aspect of a multidimensional approach to understanding how student are connecting
with the campus and what they are learning.

Keene State College' s participation in the spring 2009 NSSE is a priority, because it will yield
information about how students have experienced the Integrative Studies program that was implemented
in fall 2007. The Integrative Studies program is grounded in the American Association of Colleges and
Universities Greater Expectations report (http://www.aacu.org/gex/index.cfm) and incorporates the
concept of integrative learning for aliberal arts education. The integrative process approaches teaching
and learning in intentionally connected ways and asks them to connect knowledge and skills from
multiple sources and experiences, apply knowledge and skills in varied settings, make judgments,
synthesize information, utilize diverse points of view, and understand issues contextually.

Secondly, the NSSE will yield information about how students engage in diverse experiences—both in
and out of the classroom. Diversity is one of the core values identified by Keene State College. In keeping
with that, a strategic initiative was approved by the president to hire an interim chief officer for diversity
and multiculturalism to work with the campus Commission on Diversity and the Commission on Gender
Equity as well as with the president’ s cabinet, divisions, and college departments to identify specific
strategies to improve outcomes. Students' responses to the NSSE will provide an indicator for ng
the impact of thisinitiative over time.

The NSSE survey will give this year’ s freshmen an opportunity to describe how and what they have
learned during their first semester and will provide the college alens for assessing the integrative learning
experience and the diversity climate. In 2003, Keene State College freshmen scored significantly lower
than their College of Public Libera Arts Council (COPLAC) peers on two sets of measures that are
integral to the Integrative Studies process and campus diversity. By 2006, K eene State freshmen had
“closed the gap” between themselves and the COPLAC freshmen. With the implementation of the
Integrative Studies curriculum, and the establishment of the Diversity Office, it is anticipated that this
year’s freshman class will surpassits COPLAC peers.

The first of the two measures will gauge students' involvement in the Integrative Studies process. It isa
“benchmark” score that combines students' responses to nine key questions about their experienced level
of academic challenge. The second is a set of six questions related to students’ diversity experiences.
These questions ask students how they have utilized different points of view in their course work, and
how their thought processes have transferred to an increased willingness to interact outside the classroom
with students who are different from themselves.
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Mission-Specific Indicator: Student Engagement, continued

Level of Academic Challenge

Level Of Academic Challenge

Fall KSC COPLAC
2003 51.9 53.6
2006 50.9 51.5

Challenging and crestive intellectual work is central to the integrative learning experience. In 2003,
Keene State College freshman reports concerning how often they had been asked to analyze, synthesize,
judge, and apply theories to practical problemsin their course work were significantly below their
COPLAC peers. In 2006, while the national average on this benchmark score declined, the gap between
Keene State and COPLAC students narrowed. With the implementation of the Integrative Studies
program, it is anticipated that this year’s freshmen will exceed their COPLAC peersin their reports on
how frequently their critical thinking processes were challenged.

Diversity

NSSE Measures Of Student Engagement In Activities That Focus On Diversity

NSSE Diversity Item Year KSC COPLAC
Included diverse perspectives in class discussions or writing 2003 40% 59%
assignments 2006 52% 61%
Had serious conversations with students of a different race or ethnicity 2003 29% 51%
than your own 2006 35% 48%
Had serious conversations with students who are very different from you 2003 45% 62%
in terms of their religious beliefs, political opinions, or personal values 2006 50% 60%
Examined the strengths and weaknesses of your own views on a topic 2003 na (e}
or issue 2006 41% 51%
The institutional environment encourages contact among students from 2003 36% 52%
different economic, social, and racial or ethnic backgrounds 2006 45% 53%
2003 35% 47%

Understanding people of other racial and ethnic backgrounds
2006 41% 50%

Keene State College freshmen have scored lower than their COPLAC peers in the frequency and quality
of their diversity experiences, however, the magnitude of the differences narrowed between 2003 and
2006. An increase in the level of engagement in these activities could move Keene State students beyond
their COPLAC peers and provide evidence of the effectiveness of both the diversity aspect of the
Integrative Studies program and the establishment of the Diversity Office.
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Mission-Specific Indicator: Human Resour ces

During the fall 2005 semester, President Giles-Gee charged the college to formulate and establish a
comprehensive Human Resource Master Plan that will position Keene State College to meet the current
and future employee needs of our campus community. As afirst step, the Human Resource Planning
Advisory Board was established. The board is based on amodel of shared governance and informs the
institutional planning processes on matters related to employee devel opment, staffing plans, equity, and
workplace improvements.

A feature of the Human Resource Master Plan is along-range faculty plan. The intent of the planisto
prioritize departmental need and add new faculty lines each year.

Diversity

Full- To Part-Time Instructor Ratios

Fall KSC COPLAC
2003 1.03 2.45
2004 .84 2.30
2005 .84 2.58
2006 91 2.38
2007 .78 2.35

In fal 2007, there were dightly more than 4 part-time instructors teaching KSC courses for every 3 full-
time faculty. This compares to a median ratio for our COPLAC comparators of 2.35 full-time faculty to 1
part-time faculty. Although the college added new faculty linesin chemistry, film studies, and teacher
education, and is planning to continue to add additional lines yearly, the gains have been offset by record
first-year student enrollments and improved retention rates. The college has established an optimal
admissions target of 1,200 new first-year students and has put new strategies in place to stabilize the total
undergraduate enrollment to around 4,800 students. With enroliment held steady, the addition of new
faculty lines should begin to gradually increase the full- to part-time instructor ratio.
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1 Number and percent of NH college-bound seniors who attend each USNH institution

NH Students Attending KSC Directly From High School

NH Enrolled As First-Time
High School Degree-Seeking Freshmen

Fall Graduates Number Percent
2004 15,378 507 3
2005 15,936 472 3
2006 16,031 527 3
2007 16,791 610 4
2008 thd 584 thd

Target FY2010 (Fall): 4%
Source: NH Department of Education; KSC fall R+30 report

Notes:

Number of high school graduates and number of firsttime freshmen include graduates from public and private NH high schools.
Prior to FY06, numbers of private high school graduates are estimated.

High school data for 2008 will be available from NH Department of Education in March 2009.

Campus Analysis: The most recent information from the New England Board of Higher Education (spring 2008)
shows that 77 percent of New Hampshire's 2006 high school graduates went directly to a U.S. college. About half of
these college-bound students (52 percent) enrolled in a postsecondary institution in New Hampshire. Forty-six
percent enrolled at a USNH institution and 33 percent enrolled at a CCSNH institution. Nine percent of the college-
bound high school graduates who remained in the state elected to enroll at Keene State College.

2 Number and percent of first-generation college students

First-Generation College Students

Fall Number Percent
2004 468 36
2005 423 34
2006 437 38
2007 494 38
2008 565 38

Target FY2010 (Fall): 30%

Source: KSC Institutional Research Office

Campus Analysis: In fall 2008, 38 percent of Keene State College’s newly enrolled students (first-time students and
transfers) did not have a parent who had completed a four-year college degree. Forty-four percent of these students
were from New Hampshire. Keene State College continues to be an attractive school for first-generation college
students who want to complete a higher education degree. The college offers a broad range of support services for
its economically and socially disadvantaged students, including ASPIRE and Upward Bound—both federally funded
TRIO programs.
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3 Financial aid given to NH undergraduate students: Need-based and non-need-based aid from (a)
institutional resources and (b) all sources

Financial Aid Awarded (Offered) To NH Residents, FY2008
Need-Based Aid Non-Need-Based Aid
Awards Awards
Amount Number Amount Number
a. Institutional Aid
Aid awarded by institution (excluding

athletic awards and tuition waivers) $1,385,794 727 $1,261,987 455
Subtotal 1,385,794 727 1,261,987 455
b. Aid From All Other Sources

Federal scholarships/grants 1,442,209 412 0 0
State scholarships/grants 328,000 274 0 0
Scholarships/grants from external sources 340,566 167 304,367 124
Federal work-study 1,004,450 634 0 0
State and other work-study/employment 0 0 332,766 351
Student loans 4,428,790 1,093 8,538,297 1,258
Parent loans 0 0 2,084,425 227
Tuition waivers 0 0 0 0
Athletic awards 0 0 0 0
Subtotal 7,544,015 2,580 11,259,855 1,960

TOTAL AWARDS 8,929,809 3,307 12,521,842 2,415

Targets FY2010

Total Amount of Awards: Need-based aid—$10,622,631; non-need-based aid—$11,504,747
Total Number of Awards: Meet the full need of 90% of in-state students seeking financial aid

Source: KSC Financial Aid Office

Note: Some students may receive more than one award.

Campus Analysis: In fiscal year 2008, dollars from restricted funds, raised through grants and endowments,
accounted for about 25 percent of the institutional aid awarded to all students and 33 percent of the institutional aid
awarded to in-state students. Keene State College continues to meet the full direct need of all first-year New
Hampshire resident students who apply for financial aid on time. As costs to students continue to increase, the
percentage of in-state students seeking financial aid is expected to increase to 90 percent by fiscal year 2010.

4 Number of transfer students from CCSNH institutions

CCSNH Transfer Students
Number Enrolled

FY Fall Spring Total
2005 26 9 35
2006 24 18 42
2007 39 17 56
2008 37 31 68
2009 35 — —

Target FY2010: 50

Source: KSC Admissions Office

Campus Analysis: Keene State College has worked cooperatively with USNH and CCSNH to create a seamless
pathway to a four-year degree for New Hampshire students through the New Hampshire Transfer Connections
Program . The program, launched in spring 2008, enables students who were initially not accepted for admission to
Keene State College to attend one of the state’s community colleges. Upon successfully completing 24 credits at
CCSNH, these students will be automatically accepted at Keene State College, they will not be required to complete
a new application form or pay additional application fees, their credits will transfer, and they will be guaranteed on-
campus housing.
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5 Retention rates for (a) bachelor’'s-degree-seeking freshmen and (b) CCSNH transfer students

Retention |a. Bachelor's-Degree-Seeking |b. CCSNH
Freshmen Transfers

Entering Retention Benchmark Retention
Year Rate Retention Rate
(Fall) 2nd Year (Fall) Rate 2nd Year (Fall)
2003 7% 80% —
2004 7% 79% 64%
2005 76% 78% 79%
2006 81% 78% 62%
2007 80% — 81%

Targets 79% 70%

FY2010

Source: KSC freshman data from KSC Institutional Research Office; benchmark data from IPEDS Enroliment Survey; CCSNH
transfer student data from KSC Admissions Office

Campus Analysis: The transformations taking place at the college, including increased on-campus housing and
innovative curricular improvements, are attributed to the college achieving its targeted retention rate. In fall 2006 and
2007, 95 percent of the entering first-year students were enrolled full time and living on campus (the prior three-year
average was 92 percent). The Department of Residential Life has set aside specific traditional residence halls
exclusively to house freshmen, with programming directed towards the students’ developmental needs and personal
and academic support. In a national benchmarking study,* Keene State students ranked first among their Carnegie
peers in overall satisfaction with the full residential life experience and the tolerance of their fellow residents. Equally
influential, the innovative curricular changes implemented in fall 2007, which included the new Integrative Studies
Program and the move to a four-credit course curriculum, have enhanced the learning environment and increased the
commitment of students to their educational programs.

*Association of College and University Housing Officers-International and Educational Benchmarking, Inc., Study

6 Enrolled-student satisfaction

Graduating Students'

Overall Satisfaction With

Overall KSC Education
Survey Satisfaction

Year Rate
2004 85%
2005 84%
2006 92%
2007 93%
2008 92%

Target 2010: 90%

Source: KSC Institutional Research Office, Graduating Student Survey

Campus Analysis: The spring 2008 graduating class said that they would recommend Keene State College to others
(91 percent), that they had spent six or more hours studying or preparing for classes (86 percent), and that they had
attended at least one cultural event at the college during the past year (92 percent). The graduating students agreed
that their instructors were concerned about their academic development (88 percent), that Keene State College
provided support for them to succeed academically (87 percent), and that the college had prepared them
academically (84 percent).
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7 Six-year graduation rate for first-time, full-time, bachelor’'s-degree-seeking freshmen

Six-Year Graduation Rate

Fall KSC Benchmark
Entering 6-Year 6-Year
Cohort Grad Rate Grad Rate

1998 54% 53%

1999 54% 54%

2000 54% 56%

2001 57% 56%

2002 58% —

Target

FY2010 (Fall): 56%

Source: KSC data from KSC Institutional Research Office; benchmark data from IPEDS Graduation Rate Survey

Campus Analysis: Six-year graduation rates are integrally related to the retention of first-year student cohorts. The
innovations to the learning environment, initiated in fall 2007, have enhanced student engagement, both in and out of
the classroom, and have sustained the percentages of students who have been retained to their second and third
years of study. As these trends continue, the six-year graduation rate should continue to gradually improve.
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8 Awards, distinctions, and recognitions (including accreditations) received by each USNH institution

The following data reflect state, regional, and national accreditations held by KSC.

Received By

KSC

KSC Education Department
KSC Department of Health
Sciences

KSC Department of Music

KSC Department of Physical
Education

Accreditation

Regional accreditation

National accreditation in teacher education

National accreditation in dietetics

National accreditation in music

National accreditation in athletic training

Accrediting Body

New England Association of Schools and
Colleges (NEASC)

National Council for the Accreditation of Teacher

Education (NCATE)

Commission on Accreditation for Dietetics

Education of the American Dietetic Association

National Association of Schools of Music
(NASM)

Commission on Accreditation of Athletic
Training Education (CAATE)

Date Of
Accreditation

2001, next
review 2010

2007, continued
with conditions

2003, next
review AY 2008

1999, next
review AY2009

Current, next
review AY 2009

The following data are illustrative of the range of awards, distinctions and recognitions bestowed on KSC, its faculty, and students during AY2007-08 and
do not constitute a comprehensive list of such achievements.

Received By

KSC
KSC

KSC

KSC
KSC

Cohen Center for Holocaust
Studies at KSC

KSC Equinox

KSC Student Team

Larry Benaquist
Faculty, Film

Helen Giles-Gee
President

Sabra Hawkes
Student

Stuart Kaufman
Sports Information Coordinator

Amanda Warman
Director, Campus Safety

Mona Anderson
Assistant Director, Counseling
Center

Katherine Tirabassi
Faculty, English

Title Of Award, Distinction, Or Recognition

Carter Partnership Award

Award to support implementation of Integrative
Studies Program

Science Center Citation

Outstanding Design for Pondside 1l residence hall
LEED Silver Certificate for Pondside Il residence hall

New Hampshire State Merit Award

15 awards, including second place for overall
excellence for weekly newspapers

National finalist and honorable mention in the People,
Prosperity, and the Planet (P3) Award competition for
participation in the Monadnock Biodiesel Collaborative

Award for preservation of 1913 film, When Lincoln
Paid

Champion of Educational Opportunity Award

One of four athletes to medal for the U.S. team

Second place for Event Coverage and third place for
General Feature

Michael A. Callahan President’s Award for Dedicated
Service

Partners in Education Award

2008 James Berlin Memorial Outstanding
Dissertation Award

Awarded By

Campus Compact for New Hampshire

Davis Education Foundation

Architectural Jury of American Association of
School Administrators/American Institute of
Architects/Council of Educational Facility
Planners International

American School & University Magazine
US Green Building Council

New England Board of Higher Education
(NEBHE)

Society for Collegiate Journalists

U.S. Environmental Protection Agency (EPA)

National Film Preservation Society

New Hampshire Educational Opportunity
Association (Trio Programs)

Parapan American Games (Rio De Janeiro)

College Sports Information Directors of America,
District 1 2008 Fred S. Sabley Jr. Writing Contest

Northeast College s and University Security
Association

Monadnock Center for Violence Prevention

Conference on College Composition and
Communication

Date Of Award

Nov ember 2006
December 2007

December 2007

August 2008
May 2008
March 2008

April 2008

April 2008

July 2007

October 2007

August 2007

Summer 2008

June 2007

September
2008

April 2008

Source: KSC Academic Affairs Office

Campus Analysis: Keene State College is committed to meeting national standards of excellence in its academic

programs. It currently holds national accreditations in the disciplines listed above, and it is investigating other

accreditations. The college is proud of the distinctions it has received in academics and athletics and for recognition
of the outstanding quality of its facilities.
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9 Alumni (a) satisfaction, (b) employability, and, (c) beginning in 2008, percent who go on to graduate school

Alumni Satisfaction And Employability

b. When Alumni Obtained Current Position c. Alumni
0-6 Months 7-12 Months 1 Year+ Going On
Survey | a. Alumni Before After After After To Grad
Year | Satisfaction | Graduation Graduation Graduation Graduation N/A School
2004 85% 21% 57% 12% 2% 8% —
2005 80% 17% 60% 15% 1% 7% —
2008 90% 27% 51% 9% 13% — 34%

Targets 2010
a. Alumni Satisfaction: 87%
b. Alumni Employability: 95% within one year after graduation

Source: USNH Alumni Survey

Note: Nonresponses and not applicable responses (N/A) excluded beginning in 2008.
Campus Analysis: Eighty-four percent of the 2003 and 2007 Keene State College alumni surveyed said they would
recommend the college to others. Three-quarters of respondents agreed that the atmosphere at Keene State College

emphasized academics and encouraged academic development and that the faculty were concerned about student
learning and development.

10 Operating margin

Operating Margin
ACTUAL TARGET RANGE (+/— 1%)

2004 2005 2006 2007 2008 | 2009 2010 2011 2012 2013

KSCOnly | 6.7% 43% 2.1% 16% 4.2% | 47% 45% 43% 4.7% 4.8%

KSC Plus System Allocation | 6.8% 49% 4.6% 6.9% 47% | 5.0% 49% 48% 55% 57%

Moody's A2 Median | 2.3% 14% 1.2% 1.0% Ya

Source of Actual Data: USNH Financial Services

Note: KSC Plus System Allocation for 2007 restated for 2008 report.

Campus Analysis: Keene State College’s operating margin rose in fiscal year 2008 based on the college’s highest
enrollment. This was the result of a record number of first-time freshmen and a record first-year student retention
rate. These record levels continued into fall 2008. Retaining these students through four years should enable Keene
State College to continue the operating margin reached in fiscal year 2008.

11 Unrestricted financial resources to operations

Unrestricted Financial Resources To Operations

ACTUAL TARGET RANGE (+/—2%)
2004 2005 2006 2007 2008 | 2009 2010 2011 2012 2013

KSC Only | 26.4% 255% 24.5% 23.7% 24.8%|24.2% 22.6% 21.9% 21.5% 20.7%
KSC Plus System Allocation | 25.8% 25.7% 23.8% 27.3% 28.5%|21.6% 17.7% 15.1% 18.3% 20.8%
Moody's A2 Median | 16.0% 17.0% 17.0% 21.0% Ya

Source of Actual Data: USNH Financial Services

Note: Moody's A2 Median for 2004 and KSC Plus System Allocation for 2007 restated for 2008 report.

Campus Analysis: Keene State College will tap reserves to fund strategic initiatives, fundraising efforts, and physical
plant improvements aimed at meeting the goals. This ratio could be higher if plant improvements are funded from
HEFA or state allocations.
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12 Unrestricted financial resources to debt

Unrestricted Financial Resources To Debt

ACTUAL TARGET RANGE (+/— 2%)
2004 2005 2006 2007 2008 | 2009 2010 2011 2012 2013

KSC Only | 43.3% 30.3% 20.5% 22.1% 25.6%|27.1% 27.7% 29.2% 25.9% 27.3%
KSC Plus System Allocation | 42.2% 30.4% 19.5% 23.9% 27.6%|23.7% 21.2% 19.8% 21.7% 27.0%
Moody's A2 Median | 30.0% 30.0% 30.0% 30.0% Ya

Source of Actual Data: USNH Financial Services

Note: KSC Plus System Allocation for 2007 restated for 2008 report.

Campus Analysis: This ratio anticipates no additional debt until 2012, when current USNH HEFA debt schedules
show the potential for funding Keene State College’s portion of an exposition center in Keene. This ratio could
increase if plant renovations are funded from HEFA or state allocations.

13 Total financial resources per FTE student

Total Financial Resources Per FTE Student

ACTUAL TARGET RANGE (+/—$1,000 FTE)
2004 2005 2006 2007 2008 | 2009 2010 2011 2012 2013

KSC Only | $7,141 7,256 7,617 8,152 8,407| 8,343 8,661 9,132 9,620 10,128
KSC Plus System Allocation | 7,044 7,296 7,591 9,137 10,083| 8,349 8,252 8,410 9,951 11,554
Moody's A2 Median | 7,395 7,724 8,857 10,157 %

Source of Actual Data: USNH Financial Services
Note: Moody's A2 Median for 2004—-2006 and KSC Plus System Allocation for 2007 restated for 2008 report.

Campus Analysis: Fundraising pledges will be filled in fiscal years 2009 and 2010. Increased emphasis on annual
fund will also improve this ratio. Enrollment management efforts are aimed at leveling the number of entering
students, which will reduce the pressure for additional classroom seats and residential beds. Steady enrollment and
increased restricted resources per FTE student will increase this ratio.
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14 Average undergraduate debt load at graduation

Average Debt Load

FY KSC Benchmark
2004 $18,585 15,560
2005 20,065 16,386
2006 20,992 17,649
2007 23,775 18,320
2008 24,995 —

Target Cap

FY2010: $ 25,000

Source: KSC data from KSC Student Financial Services; benchmark data from Common Data Set, as reported in US News & World
Report

Note: Common Data Set methodology changed in 2006 to report the average per-borrower cumulative indebtedness of firsttime
undergraduate students (previously reported freshmen and transfers). Table reflects new methodology beginning FY07.

Campus Analysis: Seventy-nine percent of the Keene State College undergraduates who entered as first-time
freshmen and completed their programs during fiscal year 2008 had an average debt load of $24,995. The Project on
Student Loan Debt indicates that college graduates (those who reported data) had a 6 percent increase in debt load
between 2007 and 2008, while the debt load for Keene State graduates increased by 5 percent. The Project on
Student Debt ranked states by the average debt load that 2007 graduates from four-year public institutions had
accumulated. New Hampshire ranked fourth in total average debt load ($24,272) and second in the percentage of
students who graduated with debt (75 percent).

15 Percent of alumni who give to each USNH institution

Alumni Giving

Number Of Alumni Percent Percent
Alumni Median
FY Of Record Solicited  Contributed Giving | Benchmark
2005 21,074 20,834 2,524 12 11
2006 21,783 21,536 2,217 10 12
2007 22,181 21,925 1,553 7 9
2008 23,231 22,967 1,367 6 8

Target FY2010: 15%

Source: KSC data from KSC Advancement Office; benchmark data from CAE Voluntary Support of Education survey

Note: Calculation methodology changed in FY07 to report percent of alumni giving based on alumni of record (FY05 and FY06
based on alumni solicited according to previous methodology).

Campus Analysis: Six percent of the Keene State College alumni who were solicited in fiscal year 2007 responded
with contributions to the college. The Offices of Advancement and Alumni and Parent Relations are working with the
college to draw alumni into the campus community and increase the likelihood that they will become donors.
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16 Number of gifts by size-of-gift category and by donor category

Number Of Gifts, FY2008

Size-Of-Gift Category Total #
$0 $101 $501 $1,001 $10,001 $100,001 $500,001 $1,000,001| Gifts By
Donor Category To To To To To To To Or Donor
100 500 1,000 10,000 100,000 500,000 1,000,000 More | Category
Alumni 1,356 219 19 16 3 0 0 0 1,613
Parents 72 12 3 4 0 0 0 0 91
Other Individuals 1,680 229 30 32 7 0 0 0 1,978
Foundations 11 10 4 11 9 0 1 0 46
Corporations 48 54 17 23 2 1 0 0 145
Religious Orgs 15 0 0 0 0 23
Fundraising Consortia 0 0 0 0 0 0 0
Other 20 13 4 4 0 0 0 0 41
Size_gféﬂf;ﬁ;;{/ 3202 545 77 %0 21 1 1 0 3,937

Target FY2010, Total Number of Gifts: 5,700
Source: KSC Advancement Office

Campus Analysis: Keene State College’s centennial year in 2009 will be an opportunity for increasing gifts from all
categories of donors. Current efforts are focused on cultivation activities and engaging constituents in campus life.
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17a Outreach and professional activities of (a) faculty and staff

a. Faculty and Staff: The following data are illustrative of the range of faculty and staff engagement with their communities and professions during AY2007-08
and do not constitute a comprehensive list of such achievements.

Faculty/Staff

Maureen Ahern

Director, Thorne-SagendorphArt Gallery

Mona Anderson and Jonathan Cheney
Staff, Counseling Center

James Chesebrough

Faculty, Music

Helen Frink

Faculty, Modern Language

Helen Giles-Gee
President

Brian Green
Faculty, Sociology

Irene Herold

Dean, Mason Library

Karen House

Associate Vice President for Finance

Jerry Jasinski
Faculty, Chemistry

Jay Kahn

Vice President, Finance and Planning

Gordon Leversee

Dean, Sciences and Social Sciences

Mark Long
Faculty, English

Nigel Malcolm

Faculty, Communication, Philosophy,

and Journalism

Rodger Martin

Adjunct Faculty, English

Frank Mazzola

Director, Physical Plant Operations

Katharina Rooney
Faculty, Art

Al Rydant

Faculty, Geography

James Stemp
Faculty, Sociology

Larry Welkowitz

Faculty, Psychology

Tom White

Educational Outreach Coordinator,
Cohen Center for Holocaust Studies

Population
Served
Regional

New Hampshire

New Hampshire

Regional

New Hampshire,
National

International

National

New Hampshire
National

New Hampshire
Regional,

New Hampshire

International

National

National

New Hampshire,
National
International

Regional

International

National

National

Examples of Engagement

Artist, “Abstractions I1,” a regional juried exhibition at the All Arts Gallery in Lowell,
Massachusetts.

Workshop presenters, “Creating a Bystander Program: Mentors in Violence Prevention (MVP)

Peer Education,” at the Ending Violence Against Women on New Hampshire Campuses,
statewide conference.

Guest conductor, Nashua Plays Music Festival.

Author, “Fairy Tales and Our Nig: Feminist Approaches to Teaching Harriet Wilson’s Novel,” in
Harriet Wilson’s New England; Race, Writing, and Region, University Press of New England,
2007.

Co-director, New Hampshire Charitable Foundation; treasurer, New Hampshire College and
University Council and Campus Compact; commissioner, New Hampshire Postsecondary
Education Commission; member, Board of Directors, American Association of Colleges and
Universities; president, Commission on Global Education, American Association of State
Colleges and Universities.

Author, “Computerization’ of Polish Households: An Analysis of Structural Determinants of the
Digital Divide,” in Continuity and Change in Social Life: Structural and Psychological
Adjustment in Poland, IFiS PAN, 2007.

Vice chair/chair elect, College Libraries Section of the Association of College and Research
Libraries.

Member, Executive Committee, Greater Keene Chamber of Commerce; treasurer, NH-West
Chapter of the American Red Cross.

President, American Institute of Chemists.

Member, Executive Committee, NH Workforce Opportunity Council; member, Board of
Directors and Executive Committee, Cheshire Medical Center.

President, Board of Directors, Heading for Home Workforce Housing Coalition; member,
Council for a Healthy Community, Cheshire Medical Center.

Delegate, International Conference of the Association for the Study of Literature and
Environment (OSLEIndia) at St. Ann’s College for Women in Hyderabad, India.

Author, One More River to Cross: The Therapeutic Rhetoric of Race in the Post -Civil Rights Era,
University Press of America, 2008.

Author, The Blue Moon Series (Hobblebush Books, 2007), chosen by Small Press Review as one
of its 2008 summer picks -of-the-month.

Member, Board of Directors, Center Stage of Keene; member, New England Chapter of
Association of Physical Plant Administrators.

Artist, ceramic vessel titled “Waltz" exhibited in the 5th International Biennial of Ceramics
hosted by the University of Graz and the city of Kapfenberg, Austria.

Author, “Public Perception of the Removal of the Homestead Woolen Mills Dam, Swanzey, NH,”
in Studies in New England Geography, No. 22, October 2007.

Author, “Analysis of the Non-Obsidian Chipped Stone Tool Assemblage (2001-05) from the
Ancient Maya Site of Pook’s Hill, Belize,” in The Belize Valley Archaeological Reconnaissance
Project: A Report of the 2006 Field Season.

Blogger, “Asberger's Conversations,” named one of the top 100 health blogs in the country by
Online University Reviews.

Secretary, Board of Directors, Association of Holocaust Organizations.

Source: KSC Academic Affairs Office

Campus Analysis: Keene State College faculty and staff spend hundreds of hours annually engaged in service to their
communities and their disciplines. All faculty and many staff engage in research and creative work that advances
knowledge in their fields. Faculty scholarship also directly supports and enhances teaching effectiveness, a link that is
consistently demonstrated in tenure and promotion processes. A number of faculty and staff are members of their local
or state governments, and others serve on nonprofit boards. Currently, many faculty incorporate undergraduate research
and service and civic engagement in their courses, a practice expected to increase substantially in the coming years.
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17b Outreach and professional activities of (b) students

b. Student Outreach And Professional

Activities
b.1 b.2
For-Credit Noncredit
Applied Service
Learning Learning
Total Total
FY Hours Hours
2006 449,545 13,030
2007 438,675 12,000
2008 438,101 15,356
Targets

FY2010: 500,000 13,500

Source: (b1) For-credit data from KSC Institutional Research and Registrar’s Offices; (b2) noncredit data from KSC Institutional
Research and Student Affairs Offices

Campus Analysis: Service, one of the core values of Keene State College, is integrated into the curriculum and
throughout extracurricular activities —architecture students design buildings and spaces for nonprofit organizations in
a problem -based service-learning curriculum; nutrition students work with children and adults with disabilities to help
them to become independent in the kitchen; more than 60 students regularly volunteer for Big Brothers Big Sisters;
and students have served communities throughout the United States and Latin America through Habitat for Humanity
and Alternative Spring Break programs. Three-quarters of the students who graduated in spring 2008 reported that
they had taken at least one course that incorporated service learning and more than one-third had participated in a
college-sponsored community service project. Four out of five graduates felt that the service-learning aspect of their
courses had helped them to connect the subject matter to their everyday lives; had made them more comfortable
collaborating with others for a common goal; and had made them more likely to encourage other students to take
courses that offered service learning.

18a Dollar value of sponsored programs: (a) award authorizations and (b) award expenditures

a. Award Authorizations

b. Award Expenditures

Sponsor Category FY2004 FY2005 FY2006 FY2007 FY2008
Federal $692,823  $602,823  $849,329  $969,851  $839,222 P AOUIL
State 79,090 25,514 31,450 34,125 41,550 2004 $1,538,276
For-Profit/Business 0 58,339 0 0 0 2005 2,435,779
Nonprofit Org 179,453 171,389 217,627 313,194 705,557 2006 1,841,471
Other 417,744 1,680,280 586,480 289,191 290,133 2007 1,533,558
TOTAL 1,369,110 2,628,345 1,684,886 1,606,361 1,876,462 2008 1,589,576
Target FY2010: $3,000,000 Target
FY2010: $3,000,000
Source: KSC Business Office Source: USNH Financial Services

Notes: Expenditures as audited. May
include intercampus subawards.

Campus Analysis: Keene State College expects to sustain its level of sponsored awards through grant opportunities
to support new curricular and service-learning initiatives and existing student support services for disadvantaged
students. Over the next few years, faculty likely will seek funding from the National Science Foundation,
Environmental Protection Agency, Health Resources and Services Administration, and National Endowment for the
Humanities.



