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Introduction

Keene State College, New Hampshire’s public liberal arts college, celebrates its centennial in 2009 as a
dynamic institution offering nearly 40 majors in the liberal arts and sciences, professional programs, and
selected graduate degrees. Recognizing that a true education engages the whole person, Keene State College
challenges students to develop the habits of mind and character that prepare them for productive lives and
work. The college draws on strong academic programs, faculty scholars, and a tradition of small classes and
spirited inquiry. Its commitment to academic excellence is founded on integrative learning for all students.
Rich and varied co-curricular experiences move the classroom into the community and the world, making
the college motto, “Enter to learn, go forth to serve,” a touchstone in the lives of students and alumni.

Keene State College is currently in the process of transformation—dynamically progressing to a new level
of academic excellence in pursuit of the great promise it holds as a seat of learning, an outstanding center of
the liberal arts and sciences, and an institution that prepares its students for lives and work rich with
meaning.

The college’s transformation, guided by its strategic goals and core values, is grounded in its commitment
to providing predominately undergraduate programs in a residential campus environment, and integrating
the curricula and pedagogy of liberal education into high quality and accessible academic programs in arts,
humanities, sciences, teacher education, and other professional studies.

Strategic Goals
e Significantly enhance and become recognized for the quality of our academic programs and the
academic achievements of our faculty and students.

e Clearly and continuously communicate our mission and values in all that we undertake and to foster a
strong sense of community on campus in pursuit of academic excellence.

e Invest in faculty and staff so they can provide leadership for the college’s transformation.

e Actively engage our students in a learning process that is grounded in service, citizenship, and ethical
awareness.

e Provide high quality academic programs that are affordable and accessible to a wide range of learners.

Core Values

e Excellence in teaching, learning, and scholarship.

e Service to the community and civic engagement that support active learning and the common good.
e A strong sense of community on campus.

e Diversity on our campus and in our curricula.

e Civility and respect for diverse viewpoints and contributions to campus life.



Within these pages, Keene State College documents its accountability towards meeting the goals
established by USNH, namely, USNH is truly student centered, is truly committed to recognized excellence
in selected programs and services, is efficient and effective in its use of resources internally and externally,
and is widely recognized as a valued partner. Some benchmarks are established in light of the attainments
of other institutions which are like us or to which we aspire, including Bridgewater State College, Eastern
Connecticut State University, Fitchburg State College, Plymouth State University, Ramapo College of New
Jersey, Rhode Island College, Shippensburg University of Pennsylvania, SUNY College at Geneseo,
Truman State University, the University of North Carolina at Asheville, Western Connecticut State
University, and Westfield State College. In other cases, benchmarks may not exist, or trend data and ranges
are more appropriate than single numbers.

Throughout this document we hope to demonstrate that Keene State College is fulfilling its mission and
therefore the expectations of its students, the wider college community, the university system, and the state
of New Hampshire. Just as important, we hope these indicators demonstrate that we have the foundation to
proceed with our higher ambitions for more significant achievements in academics and service.

Mission-Specific Strategic Indicators

Student Engagement

Students who take part in certain activities during college “boost” their performance in many areas, such as
thinking critically, solving real-world problems, and working effectively with others. These “high impact”
activities encompass the transformational process at Keene State College—including the integrated writing
curricula, learning communities, undergraduate research, study abroad, internships, and senior capstone
projects. The college participates in the National Study of Student Engagement, or NSSE, to provide an
institutional “lens” for assessing the effectiveness of the undergraduate experience, both in and out of the
classroom.

The survey developed for NSSE is credible because it rests on an extensive body of research and provides
sound evidence for determining how effectively colleges are contributing to learning. Five key areas of
educational performance are measured: (1) level of academic challenge, (2) active and collaborative
learning, (3) student-faculty interaction, (4) enriching educational experiences, and (5) supportive campus
environments.

NSSE will be used to improve student success and build public confidence in the commitment of the
college to reaching a new level of academic excellence. The results, which will be reported as performance
indicators, also will be made available to the public on the institutional website to provide prospective
students and their parents with information and insights that will help them to decide whether Keene State
College is a “good fit” for them.

Human Resources

Keene State College’s commitment to its investment in its faculty and staff is reflected in President Giles-
Gee’s charge to the Human Resources Master Plan Task Force. The task force is working to establish a
comprehensive plan that will meet the current and future employee needs of the campus community. The
task force is reviewing the college’s staffing patterns to understand its current status and how it compares
to other institutions that are similar in mission and scope. The provost and the vice presidents are working
with their divisions to develop strategies to maximize efficiencies and effectiveness while representing the
interests of all—faculty, staff, and students. These efforts will inform the campus community and help it to
craft a strategic plan that will make the best use of its current resources and establish priorities for the
creation of new positions. This performance indicator will reflect the progress of this work.



KEENE STATE COLLEGE USNH is truly student centered

Indicator 1 NUMBER AND PERCENT OF NH COLLEGE-BOUND SENIORS ATTENDING EACH USNH INSTITUTION

NH Students Attending KSC Directly From High School Campus Analysis: Each year, the New England Board of Higher
NH Enrolled As First-Time Education publishes information on college readiness in its journal
High School _ Degree-Seeking Freshmen Connection. The most recent edition (spring 2007) places the college-
Fall ~ Graduates Number  Percent going rate for New Hampshire’s public high school graduates at 55
2003 15,226 441 3
percent—of these students, about half (55 percent) elect to enroll
2004 15,378 507 3 . . .
within the state. In fall 2006, 5,578 first-time students, who had
2005 15,936 472 3 i ) o
2006 16.031 527 3 graduated from a New Hampshire high school within the last 12
2007 tbd 610 tbd months, enrolled at a postsecondary institution in New Hampshire.
Target FY2010 (Fall): 4% Forty-six percent of these students enrolled at a USNH institution and

33 percent enrolled at a CCSNH institution. Twelve percent of these

Source: NH Department of Education; KSC fall R+30 report students elected to enroll at Keene State College.

Note: Number of high school graduates and number of
first-time freshmen include graduates from public and
private NH high schools. Prior to FY06, numbers of
private high school graduates are estimated.

Indicator 2 NUMBER AND PERCENT OF FIRST-GENERATION COLLEGE STUDENTS AT EACH USNH INSTITUTION

First-Time, First-Generation Campus Analysis: In fall 2007, 38 percent of Keene State College’s first-time,

College Students first-year students were from families in which neither parent had

Fall - Number Percent completed a four-year college degree. A higher percentage of the first-time,
2003 456 38 first-generation class—58 percent—was from New Hampshire. Keene State
2004 468 % College continues to be an attractive school for first-generation college
2222 i:,j z: students who want to complete a higher education degree. The college
2007 194 38 offers a broad range of support services for its economically disadvantaged

students, including ASPIRE and Upward Bound—both federally funded TRIO
programs. It should be noted that the education level of New England

Target FY2010 (Fall): 30%

Source: KSC Institutional Research Office parents having children in the 1990s was higher than that of previous
Note: Fall 2006 data restated for 2007 report. generations. This regional trend was considered in setting a lower target for
FY2010.
KSC-1
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USNH is truly student centered

Indicator 3 FINANCIAL AID AWARDED TO NH UNDERGRADUATE STUDENTS: NEED-BASED AND NON-NEED-
BASED AID FROM (a) INSTITUTIONAL RESOURCES AND (b) ALL SOURCES

Financial Aid Awarded (Offered) To NH Residents, FY2007
Need-Based Aid Non-Need-Based Aid
Awards Awards
Amount Number  Amount Number
a. Institutional Aid
Aid awarded by institution (excluding

athletic awards and tuition waivers) $1,202,150 637 $1,153,874 428

Subtotal 1,202,150 637 1,153,874 428

b. Aid From All Other Sources

Federal scholarships/grants 1,416,211 416 — —
State scholarships/grants 288,750 267 — —
Scholarships/grants from external sources 262,659 140 339,356 123
Federal work-study 905,834 602 — —
State and other work-study/employment — — 300,697 311
Student loans 3,831,332 1,031 7,507,252 1,173
Parent loans — — 1,898,175 220

Tuition waivers — — _ _
Athletic awards — — — _
Subtotal 6,704,786 2,456 10,045,480 1,827

TOTAL AWARDS 7,906,936 3,093 11,199,354 2,255

Targets FY2010
Total Amount of Awards: Need-based aid—$10,622,631; non-need-based aid—$11,504,747

Total Number of Awards: Meet the full need of 90% of in-state students seeking financial aid
Source: KSC Financial Aid Office

Note: Some students may receive more than one award.

Campus Analysis: Awards from restricted funds, raised through grants and endowments, have accounted for 22 percent
of the total institutional aid over the last six years. Keene State College continues to meet the full direct need of all New
Hampshire resident students who apply for financial aid on time. As costs to students continue to increase, the percentage
of in-state students seeking financial aid is expected to increase from the FY2006 level of 87 percent to 90 percent by
FY2010. The number of in-state, degree-seeking, undergraduate students enrolled at Keene State College is projected to
be around 2,600 students by FY2010; more than 2,300 of these students are expected to seek financial aid.

Indicator 4 NUMBER OF TRANSFER STUDENTS FROM CCSNH INSTITUTIONS

CCSNH Transfer Students Campus Analysis: Keene State College continues to work with CCSNH staff and
Number Enrolled advisors to develop appropriate agreements that should lead to greater articulation
FY Fall  Spring  Total and a gradual increase in the number of transfer student enrollments. These efforts
2005 26 9 35 focus statewide as well as in Keene, where CCSNH has an academic center. Keene
2223 z: : :z State College opened two new residence halls in FY2007, making it possible to offer
2008 37 _ _ housing to more transfer students.

Target FY2010: 50

Source: KSC Admissions Office

. . KSC-2
Keene State College: Strategic Indicators 2007



USNH is truly student centered

Indicator 5 RETENTION RATES FOR (a) BACHELOR’S-DEGREE-SEEKING FRESHMEN AND (b) CCSNH TRANSFER

STUDENTS
Retention |a. Bachelor's-Degree-Seeking |b. CCSNH Campus Analysis: Keene State College retained 81 percent of its 2006
Freshmen Transfers first-time freshman class. This exceeds the FY2010 targeted retention rate
Entering Retention Benchmark Retention . . . .
S . — e by 2 percent. The transformations taking place at the college, including
(Fall) | 2nd Year (Fall) Rate 2nd Year (Fall) increased on-campus housing and innovative curricular improvements,
2002 7% 79% — are attributed to moving the college beyond its targeted retention rate.
2003 77% 80% - Keene State College opened two new residence halls during FY2007,
2004 77% 79% 64% adding 350 beds. The increased retention, in part, reflects national
2005 76% 78% 79% - . . .
2006 819, 629, findings that undergraduates who live on campus have higher retention
— 2 - rates than those who do not. Equally important, the innovative changes
FY2010 - o7 that were implemented in fall 2007, including the new Integrative Studies

. Program, the move to a four-credit course curriculum, and the return of
Source: KSC freshman data from KSC Institutional

Research Office; benchmark data from IPEDS all first-year student resident halls, will enhance the learning environment,
Enrollment Survey; CCSNH transfer student data from . . . .
KSC Admissions Office increase the commitment of students to their educational programs, and

sustain student retention at the targeted value.
|

Indicator 6 ENROLLED-STUDENT SATISFACTION

Graduating Students' Campus Analysis: The additional capacity in the residence halls in concert with the innovative

Overall Satisfaction With changes that were implemented in fall 2007, including the new Integrative Studies Program, the
Overall KSC Education

move to a four-credit curriculum, the return of all first-year student resident halls, and the

Survey Percent
Year Satisfied creation of living-learning communities, will enhance the learning environment, increase the
2004 85 commitment of students to their educational programs, and continue to maintain student
2005 84 satisfaction above the targeted level.
2006 92
2007 93

Target 2010: 90%

Source: KSC Institutional Research
Office, Graduating Student Survey

Indicator 7 SIX-YEAR GRADUATION RATE FOR FIRST-TIME, FULL-TIME, BACHELOR'S-DEGREE-SEEKING

FRESHMEN
Six-Year Graduation Rate Campus Analysis: Six-year graduation rates are integrally related to the retention rates

Fall KSC Benchmark for a given fall, first-time, first-year student cohort. The innovations to the learning
ST e vl environment in fall 2007 will enhance student engagement, both in and out of the
Cohort  Grad Rate Grad Rate

1997 52% 51% classroom, and sustain the percentages of students who are retained to their second

1998 549% 53% year and who graduate within six years at, or above, the targeted values.

1999 54% 54%

2000 54% 56%

2001 57% —

Target
FY2010 (Fall): 56%

Source: KSC data from KSC Institutional
Research Office; benchmark data from
IPEDS Graduation Rate Survey

Note: KSC six-year graduation rate for 2000
entering cohort restated for 2007 report.
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USNH is truly committed to recognized excellence in selected programs and services

Indicator 8 AWARDS, DISTINCTIONS, AND RECOGNITIONS (INCLUDING ACCREDITATIONS) RECEIVED BY EACH
USNH INSTITUTION

The following data reflect state, regional, and national accreditations held by KSC.

Received By

KSC

KSC Education Department

KSC Department of Health Sciences

KSC Department of Music

KSC Department of Physical
Education

Accreditation

Accreditation

National accreditation with conditions in teacher

education

National accreditation in dietetics

National accreditation in music

National accreditation in athletic training

Accrediting Body

New England Association of Schools and
Colleges (NEASC)

National Council for the Accreditation of
Teacher Education (NCATE)

Commission on Accreditation for
Dietetics Education of the American
Dietetic Association

National Association of Schools of Music
(NASM)

Commission on Accreditation of Athletic
Training Education (CAATE)

Date Of
Accreditation

Current

Current, review
in progress

Current, next
review AY2008

Current, next
review AY2009

Current, next
review AY 2009

The following data are illustrative of the range of awards, distinctions and recognitions bestowed on KSC, its faculty, and students during AY2006-07 and
do not constitute a comprehensive list of such achievements.

Received By Title Of Award, Distinction, Or Recognition Awarded By Date Of Award

KSC Carnegie Classification, Community Engagement The Carnegie Foundation for the September
Advancement of Teaching 2006

KSC Gold CASE District | 2007 Communication Award, Council for Advancement and Support of  January 2007

Community Relations Projects, for The Proud Tradition ~ Education
of Community Service at Keene State College

KSC/Dirtworks, PC 2007 Honor Award for Excellence in Landscape Summer 2007
Architecture for the courtyard and outdoor learning

environment for natural sciences

Society for College and University
Planning (SCUP) and the AIA-Committee
on Architecture for Education

New Hampshire Association of Builders October 2007

and Contractors

KSC/Engelberth Construction Co. Excellence Award for projects $10 million or more for

the Zorn Dining Commons

KSC Athletics National ranking: top 5% (19th nationally); top NCAA National Collegiate Athletic Association June 2007
Division Ill public institution in New England (NCAA)
KSC Dance Team First Place National American Cheer and Dance February 2007

Competition

KSC Equinox Mark of Excellence Award for In-depth Reporting Society of Professional Journalists Winter 2007
Colin Abernathy Project SEED Student Summer Research Program American Chemical Society April 2007
Assistant Professor, Chemistry

Celine Peron Faculty Light Box Competition Kennedy Center American Theatre Fall 2006
Professor, Theatre/Dance Festival

Anna Schur Summer Stipend: “The Poetics of Punishment and National Endowment for the Humanities Summer 2007

Associate Professor, English Reform in Tolstoy’'s Resurrection”

Therese Siebert 2007 Marion and Jasper Whiting Travel Fellowships Marion and Jasper Whiting Foundation Summer 2007

Professor, Sociology

Beatriz Torres

Assistant Professor, Communications

Center for Advanced Holocaust Studies at Summer 2007

the US Holocaust Memorial Museum in
Washington, DC

Pinchas and Mark Wisen Fellowship to pursue
research project, “The United States and the Crisis of
Nazi Racial Policy, 1938-1941"

Paul Vincent
Professor, Holocaust Studies

Source: KSC Academic Affairs Office

Campus Analysis: Keene State College is committed to meeting national standards of excellence in its academic
programs. It currently holds national accreditations in the disciplines listed above, and it is investigating other
accreditations. The college is proud of the distinctions it has received in academics and athletics and for recognition of
the outstanding quality of its facilities.

, , KSC-4
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USNH is truly committed to recognized excellence in selected programs and services

Indicator 3 ALUMNI (a) SATISFACTION AND (b) EMPLOYABILITY

Alumni Satisfaction And Employability 2005 Campus Analysis: The alumni surveyed in

b. When Alumni Obtained Current Position 2004 and 2005 were recent Keene State College

0-6 Months  7-12 Months 1 Year+ graduates who had completed their programs in
SUTCY || Chlel i) |} S LRy SR SR the previous year. Increased opportunities for
Year | Satisfaction | Graduation Graduation Graduation Graduation N/A . . . .
2004 85% 21% 57% 12% 29 8% students to spend a significant portion of their
2005 80% 17% 60% 15% 1% 7% academic program engaged in experiential
Targets 2010 service-learning opportunities, work cooperatives,
a. Alumni Satisfaction: 87% and internships with nonprofit organizations and

b. Alumni Employability: 95% within one year after graduation A i ) i
businesses in New Hampshire should result in

Source: USNH Alumni Survey improved satisfaction and employability reports
for the alumni who will be surveyed in spring
2008.

USNH is efficient and effective in its use of resources internally and externally

Indicator 10 OPERATING MARGIN

Operating Margin

ACTUAL TARGET RANGE (+/- 1%) Source, actual data:
2003 2004 2005 2006 2007 | 2008 2009 2010 2011 2012 USNH Financial Services
KSCOnly | 1.5% 6.7% 43% 21% 1.6% | 3.3% 4.2% 43% 44% 4.1% Note: Moody’s A2 median

KSC Plus System Allocation | 1.0% 6.8% 4.9% 46% 65% | 55% 54% 54% 55% 5.2% for 2004 restated for 2007
Moody's A2 Median | 0.5% 2.3% 1.4% 1.2% — report.

Campus Analysis: Keene State College’s operating margin fluctuates with enrollment changes. Matriculated undergraduate
enrollment increased nearly 6 percent in fall 2007. As a result, the college expects significant revenue growth, some of
which is offset by higher instructional costs. This growth and expectations for stable enrollment over the next few years
will enable the college to improve its operating margins to 4 percent. The additions of the new residence halls to meet the
USNH goal of housing on-campus 60 percent of all full-time undergraduate students are raising room and board revenues
to projected levels and improving operating margins.

Indicator 11 UNRESTRICTED FINANCIAL RESOURCES TO OPERATIONS

Unrestricted Financial Resources To Operations

ACTUAL TARGET RANGE (+/- 2%) Source, actual data:
2003 2004 2005 2006 2007 | 2008 2009 2010 2011 2012 USNH Financial Services

KSCOnly | 24.4% 26.4% 25.5% 24.5% 23.7% |22.8% 22.0% 21.1% 20.6% 20.1% Note: Moody’s A2 median
KSC Plus System Allocation | 22.8% 25.8% 25.7% 23.8% 28.7% |27.3% 24.0% 22.0% 20.8% 24.2% for 2004 and 2005 restated
Moody's A2 Median | 14.0% 17.0% 17.0% 17.0% — for 2007 report.

Campus Analysis: Keene State College’s ratio of unrestricted financial resources to operations has consistently exceeded
those of its peers over the last 10 years. However, investments made in new residence halls, the dining commons, the
media arts center “phase |” project, and upgrades to the technology infrastructure, heat plant, and existing residence
halls, will draw upon reserves. Strategic investments to enhance academic excellence and fundraising capability will draw
upon operating resources. These initiatives will cause the college’s ratio of unrestricted financial resources to operations
to move closer to the median for its peer group.

. . KSC-5
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USNH is efficient and effective in its use of resources internally and externally

Indicator 12 UNRESTRICTED FINANCIAL RESOURCES TO DEBT

Unrestricted Financial Resources To Debt

ACTUAL TARGET RANGE (+/- 2%)
2003 2004 2005 2006 2007 | 2008 2009 2010 2011 2012
KSCOnly | 39.8% 43.3% 30.3% 20.5% 22.1% |23.7% 21.4% 22.4% 23.4% 24.6%

KSC Plus System Allocation | 37.5% 42.2% 30.4% 19.5% 25.1% | 27.5% 22.7% 22.5% 225% 27.9%
Moody's A2 Median | 30.0% 30.0% 30.0% 30.0% —

Source, actual data:
USNH Financial Services

Campus Analysis: Keene State College’s ratio of unrestricted financial resources to debt has improved since the sale of
bonds in FY2006 that added new beds and a new dining commons. New debt to support an indoor track and field facility
is expected to occur in FY2009. These investments are positioning the college well to take advantage of improving its
academic programs and on-campus residential living environment. Both will help to sustain high student application and
yield rates. Some internal borrowing is anticipated in the next few years to augment academic and fundraising
investments, such as the construction of a new Alumni Center.

Indicator 13 TOTAL FINANCIAL RESOURCES PER FTE STUDENT

Total Financial Resources Per FTE Student

ACTUAL TARGET RANGE (+/- $1,000 FTE) Source, actual data:
2003 2004 2005 2006 2007 | 2008 2009 2010 2011 2012 USNH Financial Services

KSC Only |$5,990 $7,141 $7,256 $7,617 $8,152 |%$8,449 $9,086 $9,443 $9,806 $10,176 Note: Moody’s A2 median
KSC Plus System Allocation 5,767 7,044 7,296 7,591 9,398 | 9,799 10,181 10,558 11,037 12,737 for 2603 2004, and 2005
Moody's A2 Median 6,727 7,798 8,267 9,569 — restated for 2007 report.

Campus Analysis: Keene State College’s total ratio of financial resources per full-time-equivalent (FTE) student will
increase over time due to the expected growth in endowments and fundraising activities. The college’s centennial year
occurs in 2009 and significant fundraising activity will parallel this milestone.

Indicator 14 AVERAGE UNDERGRADUATE DEBT LOAD AT GRADUATION

Average Debt Load Campus Analysis: Seventy-nine percent of the Keene State College undergraduate
FY KSC  Benchmark students who entered as first-time freshmen and completed their programs during
2003 $18,529 13,629 FY2007 had an average debt load of $23,775. The Project on Student Debt, which
2004 18,585 15,560 compared the statewide debt averages for students who graduated from four-year
2005 20,065 16,386 public institutions in 2005, found that students who graduated from New Hampshire
2006 20,992 17.649 four-year public institutions had the third highest average debt load in the nation.
2007 23,775 —

Target Cap

FY2010: $25,000

Source: KSC data from KSC Student Financial Services; benchmark
data from Common Data Set, as reported in US News & World Report

Note: Common Data Set methodology changed in 2006 to report the
average per-borrower cumulative indebtedness of first-time
undergraduate students (previously reported freshmen and transfers).
KSC data reflect new methodology beginning in FY07.
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USNH is efficient and effective in its use of resources internally and externally

Indicator 15 PERCENT OF ALUMNI WHO GIVE TO EACH USNH INSTITUTION

Alumni Giving Campus Analysis: Seven percent of the Keene State College

Number Of Alumni :T:r:::: ::;Z?:: alumni who were solicited in FY2007 responded with
FY  OfRecord  Solicited Contributed  Giving |Benchmark contributions to the college. The Offices of Advancement
2005 21,074 20,834 2,524 12 1 and Alumni and Parent Relations are working with the
2006 21,783 21,536 2,217 10 12 college to draw alumni into the campus community and
2007 22,181 21,925 1,553 7 9 increase the likelihood that they will become donors.

Target FY2010: 15%

Source: KSC data from KSC Advancement Office; benchmark data
from CAE Voluntary Support of Education survey

Note: Calculation methodology changed in FY07 to report percent of
alumni giving based on alumni of record (previously based on alumni
solicited).

Indicator 16  NUMBER OF GIFTS BY SIZE-OF-GIFT CATEGORY AND BY DONOR CATEGORY

Number Of Gifts, FY2007 Campus Analysis: Keene
Size-Of-Gift Category Total # State College’s centennial
$0 $101  $501 $1,001 $10,001 $100,001 $500,001 $1,000,001| Gifts By year in 2009 will be an
ponor Category 1To°o EI::) 1})30 10T:oo 10;,(())00 50(1,(())00 1,0(;)?000 M?arre Caln)t(:;?):y opportunity for increasing
Alumni | 1523 224 15 12 5 1 0 0 1,780 gifts from all categories of
Parents 48 3 2 1 0 0 0 0 54 donors. Current efforts are
Other Individuals 1,129 164 19 24 1 0 0 0 1,347 focused on cultivation
Foundations 3 6 3 12 9 0 0 0 33 activities and engaging
Corporations 48 62 12 26 5 1 0 0 154 constituents in campus life.
Religious Orgs 17 5 2 0 0 0 0 0 24
Fundraising Consortia 0 0 0 0 0 0 0 0 0
Other 12 10 1 2 0 0 0 0 25
Size_onf’é?f't‘::ftifet:iz 2,780 474 54 77 30 2 0 0 3,417

Target FY2010, Total Number of Gifts: 5,700

Source: KSC Advancement Office
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USNH is widely recognized as a valued partner

Indicator 77 OUTREACH AND PROFESSIONAL ACTIVITIES OF (a) FACULTY AND STAFF AND (b) STUDENTS

a. Faculty and Staff: The following data are illustrative of the range of faculty and staff engagement with their communities and professions during AY2006-07
and do not constitute a comprehensive list of such achievements.

Faculty/Staff e Benefit To Community
Served

Ann Atkinson National Member, editorial board, Communication Quarterly, a journal of the Eastern Communication

Associate Professor, Communications Association.

Deborah Black National Co-authors, “Toward a Pedagogy of Transformative Teacher Education: World Educational Links,”

Professor, Education (ESEC) special issue of Multicultural Education (November 2006).

Judy Reed

Assistant Professor, Education (ESEC)

Brinda Charry International Author, Naked in the Wind, Penguin Books (2007).

Assistant Professor, English

Pru Cuper National Co-author, Best Practices for Teacher Leadership: What Award-Winning Teachers Do for Their

Assistant Dean, Professional and Professional Learning Communities, Corwin Press (2006).

Graduate Studies

William Doreski National Author, Another Ice Age, AA Press (2007).

Professor, English

Nona Fienberg National Author, “Collegiality—with Hardhats,” Profession (December 2006).

Dean, Arts and Humanities

Jeff Friedman National Author, Black Threads, Carnegie Mellon University Press (2007).

Adjunct Faculty, English

Helen Giles-Gee National Member, Board of Directors of American Association of Colleges and Universities.

President

Kathy Halverson National Co-author, “Creating and Capitalizing on the Town/Gown Relationship: An Academic Library and a

Assistant Professor, Mason Library Public Library Form a Community Partnership,” The Journal of Academic Librarianship (November
2006).

Sara Hottinger National Co-authors, “Theorizing the Service-Learning Experience: The Women’s Studies Senior Capstone

Assistant Professor, Women’s Studies Course at Keene State College,” in Handbook on Service Learning in Women’s Studies (2007).

Anne-Marie Mallon

Professor, English

Karen House New Hampshire  Chairperson, Greater Keene Chamber of Commerce.

Associate Vice President for Finance

Jerry Jasinski National Author, “1,3-Dipolar Cycloaddition of 2- and 3-Nitrodioles with Azomethine Ylides: A New

Professor, Chemistry Approach to Pyrrolo[3,4-blindoles,” Tetrahedron Letters (December 2006) and “4,6-Diphenyl-1-
(Phenylsulfonyl)-1H-Furo[3,4-blpyrrole,” Acta Crystallography (March 2007).

Ockle Johnson National Member, Board of Governors, Mathematical Association of America (MAA); governor, MAA

Interim Dean, Professional and Northeastern Section.

Graduate Studies

Jay Kahn New Hampshire ~ Member, Executive Committee, Workforce Opportunity Council.

Vice President, Finance and Planning

Gordon Leversee New Hampshire  Chair, Heading for Home Regional Housing Coalition.

Dean, Sciences and Social Sciences

Jose Lezcano International Solo recital, International Guitar Festival, Quito, Ecuador (October 2006).

Professor, Music

Emile Netzhammer National Program chair, Council of Public Liberal Arts Colleges.

Provost and Vice President for

Academic Affairs

Ellen Nuffer National Author, “Collaborative Learning Among Faculty: Using Course Management Systems to Support

Professor, Education (ESEC) Faculty Development,” in Computer-Supported Collaborative Learning: Best Practices and
Principles for Instructors, Information Science Reference (2007).

William Stroup National Author, “Reading the Field Marks of Poetry,” Romantic Circles, University of Maryland (2007).

Associate Professor, English

Charles Weed New Hampshire Member of State Legislature.

Professor, Political Science

Source: KSC Academic Affairs Office

Campus Analysis: Keene State College faculty and staff spend hundreds of hours annually engaged in service to their
communities and their disciplines. All faculty and many staff engage in research and creative work that advances
knowledge in their fields. Faculty scholarship also directly supports and enhances teaching effectiveness, a link that is
consistently demonstrated in tenure and promotion processes. A number of faculty and staff are members of their local or
state governments, and others serve on nonprofit boards. Currently, many faculty incorporate undergraduate research
and service and civic engagement in their courses, a practice expected to increase substantially in the coming years.
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USNH is widely recognized as a valued partner

Indicator 177 OUTREACH AND PROFESSIONAL ACTIVITIES OF (a) FACULTY AND STAFF AND (b) STUDENTS,

continued
b. Student Outreach And Professional Campus Analysis: Service, one of the core values of Keene State College, is
Activities integrated into the curriculum and throughout extracurricular activities—architecture
b.1 b.2 . - ) S .
For-Credit Noncredit students design buildings and spaces for nonprofit organizations in a problem-based
Applied Service service-learning curriculum; nutrition students work with children and adults with
Learnin Learnin . el . . .
Totalg Totalg disabilities to help them to become independent in the kitchen; more than 60
FY Hours Hours students regularly volunteer for Big Brothers Big Sisters; and students have served
2006 449,545 13,030 communities throughout the United States and Latin America through Alternative
2007 438,675 12,000 Spring Break programs. Sixty-one percent of the students who graduated in spring
Targets i H
FY2010: 500,000 13,500 2007 reported that they had taken at least one course that incorporated a service

learning component. Eighty-six percent of these students felt that the service learning
Source: (b1) For-credit data from KSC
Institutional Research and Registrar’s

Offices; (b2) noncredit data from KSC they had learned could be used in everyday life.
Institutional Research and Student

Affairs Offices

aspect of the courses they had taken had helped them to see how the subject matter

Indicator 18 DOLLAR VALUE OF SPONSORED PROGRAMS: (a) AWARD AUTHORIZATIONS AND (b) AWARD

EXPENDITURES
a. Award Authorizations b. Award Expenditures
Sponsor Category FY2004 FY2005 FY2006 FY2007 FY Amount
Federal $692,823 $692,823 $849,329 $969,851
State 79,090 25,514 31,450 34,125 2003 $1.504,093
For-Profit/Business 0 58,339 0 0 2004 1,538,276
Nonprofit Org 179,453 171,389 217,627 313,194 2005 2,435,779
Other 417,744 1,680,280 586,480 289,191 2006 1,841,471
TOTAL 1,369,110 2,628,345 1,684,886 1,606,361 2007 1,533,568

Target

Target FY2010: $3,000,000 FY2010:  $3,000,000

Source: KSC Business Office Source: USNH Financial Services

Campus Analysis: Keene State College expects to sustain its level of sponsored awards through grant opportunities to
support new curricular and service learning initiatives and existing student support services for disadvantaged students.
Over the next few years, faculty likely will seek funding from the National Science Foundation, Environmental Protection
Agency, Health Resources and Services Administration, and National Endowment for the Humanities.

. . KSC-9
Keene State College: Strategic Indicators 2007



