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WHAT IS THE FSA ID?

• THE FSA ID IS A USERNAME AND PASSWORD USED BY STUDENTS, PARENTS, AND 
BORROWERS TO:
• LOGIN TO U.S. DEPARTMENT OF EDUCATION WEBSITES

• ELECTRONICALLY SIGN DOCUMENTS

• YOU WILL USE IT:
• TO SIGN THE FAFSA EVERY YEAR YOU APPLY FOR FEDERAL STUDENT AID AT 

STUDENTAID.GOV-FAFSA

• TO SIGN YOU MPN WHEN APPLYING FOR A FEDERAL STUDENT LOAN 
• TO LOG IN AS A FEDERAL STUDENT LOAN BORROWER, TO SELECT A REPAYMENT PLAN OR 

APPLYING FOR A DEFERMENT

3

https://studentaid.gov/h/apply-for-aid/fafsa


IMPORTANT

•Both the student and parent must create their own, unique, FSA ID

•The FSA ID is your electronic signature

•You and your parent will each need to use your own e-mail address 
when creating an FSA ID (you can’t use/share the same e-mail 
address)



GETTING STARTED

• Go to StudentAid.gov
• Click the “Create Account” button
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CREATE YOUR FSA ID (USERNAME AND PASSWORD)

E-mail:
• Optional but strongly recommended
• Each FSA ID must have a unique e-mail address 

(you and your parent cannot use the same e-mail 
address)

• You must have access to this e-mail account

Username:
• Don’t include personal info such as date of birth or 

name
• If you see a message “Username taken, create a 

different username” then someone has already 
used that username

You can select 
“Show Text” to 
see what you’re 
typing
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PROVIDE PERSONAL INFORMATION
• Make sure your Social Security number, date of birth, and name match what’s on your Social 

Security card
• You must have a Social Security number to create an FSA ID.
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PROVIDE PROFILE INFORMATION
• Confirm information you entered previously 

and provide additional information

• Make sure your information is correct; any 
errors could result in a delay or problem in 
processing your financial aid
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SELECT/CREATE CHALLENGE QUESTIONS AND ANSWERS
Answering your challenge questions is one 
way to unlock your account or reset your 
username and password
Questions 1 and 2:
• Select a question from the dropdown menu and 

then enter your answer

Questions 3 and 4:
• Make up your own question and enter your 

answer
• Make sure the answers will be easy to 

remember
• Examples of questions:

• What’s your favorite color?
• What’s your favorite food?

Question 5:
• Enter a significant date
• It can’t be your date of birth 
• Examples of dates:

• Favorite holiday
• Sibling or parent date of birth

You can select “Show 
Text” to see what you’re 
typing
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REVIEW INFO AND AGREE TO TERMS

• Review and confirm your information

• If you need to make a correction, use 
the “Previous” button

• Review and agree to the terms and 
conditions for using your FSA ID
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VERIFY YOUR E-MAIL
• If you provided an e-mail address, then you will be taken 

to the E-mail Verification page

• Once you verify your e-mail, you can use your e-mail 
address as your username when logging in to  
Department of Education websites

• You can also continue without verifying

How to Verify Your E-mail

• Do not close the E-mail Verification page

• We’ll send you an e-mail with a secure code

• Log in to your e-mail account using a different tab or 
browser window or another device

• Look for an e-mail with the subject line, “Important: Your 
FSA ID E-mail Validation - Action Required”

• The e-mail will include a six-digit, numeric code that you 
will enter in the “Secure Code” data field

E-mail Verification Page

E-mail With Your Secure Code
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YOUR FSA ID IS CREATED!

• Your FSA ID was created

• If you provided an e-mail address, then you will receive a 
confirmation e-mail

Using Your FSA ID
• You can log in to fafsa.gov and complete, sign, and submit a 

new (original) FAFSA
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FORGOT MY USERNAME

• Select “Forgot My Username” at the Log In Screen
• The appearance of the link may vary depending on what website you are visiting

Edit My FSA ID Screen

FAFSA Log In Screen13



WHERE CAN I GET MORE INFORMATION?

ADDITIONAL DETAILS ON THE FSA ID 
INCLUDING ANSWERS TO FREQUENTLY 
ASKED QUESTIONS AND TIPS ON 
CREATING AN FSA ID, CAN BE FOUND AT 
STUDENTAID.GOV/FSAID
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https://studentaid.ed.gov/sa/fafsa/filling-out/fsaid?utm_source=presentation&utm_medium=document&utm_content=info&utm_campaign=2015fsaid


READY – SET – GO – FAFSA 2023-24
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StudentAid.gov
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FAFSA® Form
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FAFSA® Form Landing Page



Create save key
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Role Selection 



Personal Information for Student
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There are 7 sections.
After you complete 
each section it will 
update to green font 
with a checkmark 

Always double-
check whose 
information you 
should be adding



7 SECTIONS OF FAFSA
1.STUDENT DEMOGRAPHICS

2.SCHOOL SELECTION

3.DEPENDENCY STATUS 

4.PARENT DEMOGRAPHICS

5.PARENT FINANCIALS

6.STUDENT FINANCIALS

7.SIGN & SUBMIT



Parent Tax Filing Status
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Parent Eligible for IRS DRT
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Parent Log In to IRS Data Retrieval Tool
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Student Tax Filing Status
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TIPS FOR IRS DATA RETRIEVAL

•VERY IMPORTANT – FOR BOTH STUDENTS AND PARENTS:
• ENTER ADDRESS JUST EXACTLY HOW IT APPEARS ON YOUR 2021 

TAX RETURN ADDRESS LABLE
• DO NOT ADD OR REMOVE ANY PUNCTUATION THAT IS NOT PRINTED 

ON 2021 TAX RETURN ADDRESS LABLE



SIGNING AND SUBMITTING FAFSA

•BOTH STUDENT AND PARENT MUST TAKE TURNS TO SIGN 
AND SUBMIT, EACH USING THEIR RESPECTIVE FSA ID'S

•STUDENT SIGNS AND SUBMITS USING STUDENT FSA ID

•PARENT SIGNS AND SUBMITS USING PARENT FSA ID – ONLY 
ONE PARENT NEEDS TO SIGN



HELPFUL TIPS FOR SUCCESS
• ALWAYS DOUBLE-CHECK AT THE TOP OF EACH SCREEN TO CONFIRM IF ANSWERS REQUIRED ARE 

REGARDING THE STUDENT OR THE PARENT

• EXAMPLE:

VS



DO NOT USE BROWSER BACK BUTTON
•DON'T RUSH – TAKE YOUR TIME

•HELP ICONS ON EVERY PAGE

NEED MORE ASSISTANCE? 

FEDERAL STUDENT AID INFORMATION CENTER

1-800-433-3243

KEENE STATE COLLEGE FINANCIAL AID OFFICE

603-358-2280 OR FINANCIAL@KEENE.EDU



KEEP CALM
AND

GET YOUR
2023-24 FAFSA ON!

Catherine Mullins – Director 
Catherine.mullins@keene.edu
603-358-2280

Tory Kennedy – Asst Director
Victoria.kennedy@keene.edu
603-358-2280
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