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Student	Consumer
Information
Section	Menu

Overview
The	Higher	Education	Act	of	1965	(HEA),	as	amended	by	the	Higher	Education
Opportunity	Act	of	2008	(HEOA),	requires	postsecondary	education
institutions	to	make	certain	information	available	to	students	or	others	and	to
submit	information	to	the	Department	of	Education.	The	following	links
provide	information	to	student	consumers	in	compliance	with	the	HEA/HEOA
and	Clery	Act.

This	list	was	compiled	by	the	Office	of	Institutional	Research	&	Assessment.
Please	direct	any	inquiries	concerning	this	list	to	the	Office	of	Institutional
Research	&	Assessment.

Notice	of	Availability	of	Institutional
and	Financial	Aid	Information

Contact	Information	for	Assistance	in
Obtaining	Institutional	or	Financial
Aid	Information

KSC	Financial	Aid
Financial	Aid	Contacts

file:///var/www/vhosts/pw.keene.edu/public_html/ksc/assets/cache/PdfCache/17755513891442.html#aside
file:///office/ir/staff/
file:///admissions/aid/
file:///site/directories/departments/aid/


General	Institutional	Information

About	Keene	State
KSC	Factbook
KSC	Data	Dashboards
KSC	Common	Data	Set
KSC	Campus	&	City	of	Keene
KSC	Information	on	the	College	Navigator	Website	(NCES)

Privacy	of	Student	Records,	Family
Educational	Rights	and	Privacy	Act	(FERPA)

FERPA	Guide	for	Faculty	&	Staff
Access	and	Disclosure	Policy	for	Student	Education	Records
Privacy	Hold	Policy
Privacy	Hold	Policy	in	the	Student	Handbook

Facilities	and	Services	for	Students	with
Disabilities

Office	of	Disability	Services
Aspire	Program
KSC	Policy	Regarding	Students	with	Disabilities
Alternative	Testing
Note	Taking	Services
Obtaining	Print	Materials	in	Alternative	Formats
Disability	Housing	Policies	and	Procedures

Student	Diversity

https://catalog.keene.edu/about-keene-state/
file:///office/ir/assets/document/factbook/download/
file:///office/ir/dashboards/
file:///office/ir/assets/document/cds/download/
file:///campus/
https://nces.ed.gov/collegenavigator/?q=keene+state+college&s=all&id=183062
file:///administration/policy/detail/ferpa/
file:///administration/policy/detail/access-disclosure/
file:///administration/policy/detail/student-records/
file:///administration/policy/detail/handbook/campus-policies/#p
file:///office/disabilitysvs/
file:///office/aspire/
file:///administration/policy/detail/disability/
file:///administration/policy/detail/alternative-testing/
file:///administration/policy/detail/note-taking-services/
file:///administration/policy/detail/obtaining-print-materials-in-alternative-formats/
file:///administration/policy/detail/residential-life-and-disability-housing/


Justice,	Equity,	Diversity,	&	Inclusion
Office	of	Justice,	Equity,	Diversity,	and	Inclusion
Keene	State’s	Office	of	Student	Diversity,	Belonging,	and	Equity	(OSDBE)
Title	IX	Office
Current	Student	Body	Diversity	Stats	(Factbook	pages	36	-	40;	PDF)
Student	Body	Demographics	Dashboards

Price	of	Attendance

Tuition	&	Costs	(Admissions	Office)
Tuition	&	Fees	(Student	Accounts	Office)
Undergraduate	Tuition	&	Fees,	Room	&	Board	Overview
Annual	Expenses	(Common	Data	Set,	Section	G)
Cost	of	Attendance	at	College	Navigator	(IPEDS)	Site

Net	Price	Calculator

Net	Price	Calculator
Net	Price	at	College	Navigator	(IPEDS)

Refund	Policy	and	Requirements	for
Withdrawal	and	Return	of	Federal	Financial
Aid

Refund	Policies	(Student	Accounts)
Withdrawal	from	College	Policy
Financial	Aid	Award	Conditions
Satisfactory	Academic	Progress	Policy	(SAP)
Financial	Policies

file:///campus/diversity/
file:///campus/diversity/office/
file:///campus/diversity/sdbe/
file:///administration/student-affairs/title-ix/
file:///office/ir/assets/document/factbook/download#page=36
https://app.powerbi.com/view?r=eyJrIjoiZGIwYWE0MWEtYWE4NS00ZDJkLWE0OTMtNTUwNTJiMjhmZGU0IiwidCI6ImQ2MjQxODkzLTUxMmQtNDZkYy04ZDJiLWJlNDdlMjVmNTY2NiIsImMiOjN9
file:///admissions/tuition/
file:///life/services/accounts/costs/
file:///life/services/accounts/costs/overview/
file:///office/ir/assets/document/cds/download#page=18
http://nces.ed.gov/collegenavigator/?s=all&zc=03435&zd=0&of=3&id=183062#expenses
file:///npc/
https://nces.ed.gov/collegenavigator/?s=all&zc=03435&zd=0&of=3&id=183062#netprc
file:///life/services/accounts/resources/refunds/
file:///administration/policy/detail/withdrawal-from-college/
file:///admissions/aid/award-conditions
file:///admissions/aid/award-conditions/satisfactory-academic-progress
file:///administration/policy/detail/handbook/financial-policies/


Return	of	Federal	Title	IV	Financial	Aid	Policy

Textbook	Information

KSC	Bookstore
Course	Textbook	Search	at	Bookstore
KSC	Bookstore	Textbook	Rentals

Educational	Program

Undergraduate	Academic	Programs	with	Overviews	(Areas	of	Study)
Graduate	Academic	Programs	with	Overviews	(Areas	of	Study)
KSC	Catalog
Program	information	by	Discipline	(KSC	Catalog)
Program	Information	by	Undergraduate	Degree	(KSC	Catalog)
Program	Information	by	Graduate	Degree	(KSC	Catalog)
Course	Information
Course	List	(Searchable)
Academic	Policies

Instructional	Facilities

Media	Resources	&	Classroom	Technology
Academic	Resources
Academic	Support	Services
Mason	Library
Campus	Map	(interactive)
Facilities	Overview

Faculty

file:///admissions/aid/award-conditions#return_of_title_iv_funds
http://keene.bncollege.com/
http://keene.bncollege.com/webapp/wcs/stores/servlet/TBWizardView?catalogId=10001&langId=-1&storeId=88596
http://keene.bncollege.com/webapp/wcs/stores/servlet/BNCBRentalView?langId=-1&storeId=88596&catalogId=10001
file:///academics/programs/
file:///academics/graduate-programs
https://catalog.keene.edu/
https://catalog.keene.edu/programs-a-z/
https://catalog.keene.edu/bachelors-degree-programs/
https://catalog.keene.edu/masters-degree-programs/
https://catalog.keene.edu/course-descriptions/
https://catalog.keene.edu/course-search/
https://catalog.keene.edu/academic-policies/
https://td.usnh.edu/TDClient/60/Portal/KB/ArticleDet?ID=4479
file:///administration/academic-affairs/resources/
file:///academics/sass/
https://library.keene.edu/home
file:///campus/maps/college/
file:///office/physicalplant/resources/


Administration
Faculty
Academic	Department	Chair	Directory
Academic	Program	Contacts	Directory
Academic	Department	Directory
Faculty	Directory
Instructional	Faculty	Stats	(Common	Data	Set	Section	I;	PDF)
Faculty	Stats	(Factbook	Pages	120	-	124;	PDF)
KSC	Faculty	Data	at	College	Navigator	(IPEDS)	(General	Information
Section)
Faculty	&	Staff	Demographics	Dashboards
Learning	&	Teaching	Collaborative	(Faculty	Enrichment)

Transfer	of	Credit	Policies	and	Articulation
Agreements

Credit	Transfer	Policy
Transferring	to	KSC	(Admissions	Office)
Transferring	Credits	by	Course	Equivalencies
New	Hampshire	Transfer	Guarantee
Articulation	Agreements

Accreditation,	Approval,	and	Licensure	of
Institution	and	Programs

KSC	Accreditation	Information
KSC	Accreditation	Information	at	the	College	Navigator	(IPEDS)

Institutional	Accreditation
New	England	Commission	of	Higher	Education	(NECHE,	formerly

file:///administration/
https://catalog.keene.edu/faculty-administration/
file:///site/directories/chairs/
file:///site/directories/contacts/
file:///site/directories/departments/
file:///site/directories/facstaff/
file:///office/ir/assets/document/cds/download#page=26
file:///office/ir/assets/document/factbook/download#page=120
http://nces.ed.gov/collegenavigator/?s=all&zc=03435&zd=0&of=3&id=183062#general
https://app.powerbi.com/view?r=eyJrIjoiMzg3MGVmOTMtZTVkMi00MzI4LTgyNWQtMWFhM2RiMzY4NDUxIiwidCI6ImQ2MjQxODkzLTUxMmQtNDZkYy04ZDJiLWJlNDdlMjVmNTY2NiIsImMiOjN9
file:///academics/fe/
file:///administration/policy/detail/credit-transfer/
file:///admissions/transfer/
file:///academics/sass/academic/transfer/
file:///admissions/nh-guarantee-program/
file:///academics/sass/academic/agreements/
file:///administration/academic-affairs/neche/
http://nces.ed.gov/collegenavigator/?s=all&zc=03435&zd=0&of=3&id=183062#accred


NEASC)
NECHE	Website
KSC	Listing	at	NECHE	Website

Educator	Preparation/Teacher	Education	Program
Council	for	the	Accreditation	of	Educator	Preparation	(CAEP,	formerly
NCATE)
New	Hampshire	State	Board	of	Education	(NHBoE)

Accreditation	Information
Educator	Preparation	Office
CAEP	Accredited	Teacher	Education	Program
CAEP	Website
KSC	Listing	at	CAEP	Website	(search	tool)
NHBOE	Accreditation	Information	(State)

Nursing	Program
Commission	on	Collegiate	Nursing	Education	(CCNE)
New	Hampshire	Board	of	Nursing	(NHBoN)

CCNE	Accreditation	Information
CCNE	Accredited	Nursing	Program
CCNE	Website
KSC	Listing	at	CCNE	Website
NHBON	Approval	Information
NHBON	Website
KSC	Listing	at	the	NHBON	Website

Chemistry	(BS)	Program
American	Chemical	Society	(ACS)

ACS	Accredited	Chemistry	(BS)	Program
ACS	Website
KSC	Listing	at	ACS	Website	(search	tool)

Music	Program
National	Association	of	Schools	of	Music	(NASM)

https://www.neche.org/
https://www.neche.org/institution/keene-state-college/
file:///educator-preparation/accreditation
file:///academics/educator-preparation
file:///academics/programs/educ/
https://caepnet.org/
https://caepnet.org/provider-search/
file:///office/teachered/assets/documents/2023-ksc-sbe-notification-full-approval-signed/download/
file:///academics/programs/nursing/accreditation/
file:///academics/programs/nursing/
http://www.aacnnursing.org/CCNE
https://directory.ccnecommunity.org/reports/rptAccreditedPrograms_New.asp?state=NH&sFullName=New%20Hampshire
file:///academics/programs/nursing/accreditation/
https://www.oplc.nh.gov/new-hampshire-board-nursing
https://www.oplc.nh.gov/rn-bsn-education-programs
file:///academics/programs/chem/
http://www.acs.org/
https://www.acs.org/education/policies/acs-approval-program/approved-programs.html


NASM	Accredited	Music	Program
NASM	Website
KSC	Listing	at	NASM	Website

Safety	&	Occupational	Health	Applied	Sciences	Program	(BS	&
MS)
Construction	Safety	Sciences	Program	(BS)
Board	of	Certified	Safety	Professionals	Graduate	Safety	Practitioner
Qualified	Academic	Program	(BCSP	GSP	QAP)

BCSP	GSP	QAP	Safety	&	Occupational	Health	Applied	Sciences
Program	(BS)
BCSP	GSP	QAP	Construction	Safety	Sciences	Program	(BS)
BCSP	GSP	QAP	Safety	&	Occupational	Health	Applied	Sciences
Program	(MS)
BSCP	GSP	QAP	Website
KSC	Listing	at	BSCP	Website	(pages	8	&	9)

Wellness	Center	(Counseling	Services)
International	Association	of	Counseling	Services	(IACS)

IACS	Accredited	Counseling	Services
IACS	Website
KSC	Listing	at	IACS	Website	(search	tool)

Copyright	Infringement	-	Policies	and
Sanctions

Copyright	Policy	(Information	Technology)
Cybersecurity	Policies	&	Standards
Intellectual	Property	Policy	(KSC)
Intellectual	Property	Policy	(USNH)
Academic	Honesty	Policy

file:///academics/programs/mu/
http://nasm.arts-accredit.org/
https://nasm.arts-accredit.org/institution/keene-state-college/
file:///academics/programs/safe/
file:///academics/programs/css/
file:///academics/graduate/safe/
https://www.bcsp.org/graduate-safety-practitioner-gsp/qaps/
https://online.fliphtml5.com/pbcyp/qjhx/#p=8
file:///life/services/counseling/
https://iacsinc.org/
https://iacsinc.org/accredited-centers/
https://www.usnh.edu/it/sites/default/files/media/2022-01/usnh-dmca_v01_01_26_22.pdf
https://www.usnh.edu/it/departments/cybersecurity/technologycybersecurity-policies-standards
file:///administration/policy/detail/intellectual-property-policy/
https://www.usnh.edu/policy/ksc/iii-administrative-policies/intellectual-property
https://catalog.keene.edu/academic-policies/academic-honesty/


Computer	Use	and	File	Sharing

Information	Technology	Policies
Cybersecurity	Policies	&	Standards
Enterprise	Technology	&	Services

Student	Activities

Student	Involvement
Student	Organizations
OwlNet	(student	organization	webpages)
Community	Service
Recreational	Sports	at	KSC
KSC	Athletics	and	Teams
KSC	Arts	&	Entertainment
News	&	Events	on	Campus

Career	and	Job	Placement	Services

Career	Services

Teacher	Preparation	Program	Report

KSC	Educator	Preparation	Program	Performance	Data
Title	II	of	the	Higher	Education	Act	Website	(Search	by	State)
Title	II	by	State	Reports
KSC	Educator	Preparation	Programs

Student	Financial	Assistance

file:///administration/policy/categories/it/
https://www.usnh.edu/it/departments/cybersecurity/technologycybersecurity-policies-standards
file:///office/itg/
file:///life/si/
file:///life/si/student-organizations/listing/
https://keene.presence.io/
file:///life/si/community-service/
file:///life/recsports/
https://keeneowls.com/
file:///arts/
file:///news/
file:///academics/sass/career/
file:///office/teachered/accreditation/ed-prep-reporting-data/
https://title2.ed.gov/
https://title2.ed.gov/Public/DataTools/Tables.aspx
file:///academics/educator-preparation


Assistance	Available	From	Federal,	State,
Local,	and	Institutional	Programs

KSC	Financial	Aid
Financial	Aid	Data	at	College	Navigator	(IPEDS)
Grants	&	Scholarships
Loans	Information
Institutional	Loan	Programs
Federal	Direct	Student	Loans
Federal	Direct	Parent	Loan	for	Undergraduate	Students	(PLUS)	Information
Alternative	Loans	Information

Federal	Student	Financial	Aid	Penalties	for
Drug	Law	Violations

Federal	Student	Aid	Eligibility
Federal	Student	Aid	Regarding	Criminal	Convictions

Student	Loan	Information

Initial	Loan	Counseling	for	Student	Borrowers
Federal	Direct	Student	Loan	Counseling
Online	Student	Loan	Entrance	Counseling

Exit	Counseling	for	Student	Borrowers
Federal	Direct	Student	Loan	Counseling
Online	Student	Loan	Exit	Counseling

Institutional	Code	of	Conduct	for	Education	Loans
Financial	Aid	Award	Conditions
Satisfactory	Academic	Progress	Policies

file:///admissions/aid/
https://nces.ed.gov/collegenavigator/?s=all&zc=03435&zd=0&of=3&id=183062#finaid
file:///admissions/aid/grants/
file:///admissions/aid/borrowing/
file:///admissions/aid/borrowing/institutional/
file:///admissions/aid/borrowing/federal/
file:///admissions/aid/borrowing/parent/
file:///admissions/aid/borrowing/alternative/
https://studentaid.gov/understand-aid/eligibility
https://studentaid.gov/understand-aid/eligibility/requirements/criminal-convictions
https://studentaid.gov/app/counselingInstructions.action
https://studentaid.gov/app/counselingInstructions.action?counselingType=entrance
https://studentaid.gov/app/counselingInstructions.action
https://studentaid.gov/app/counselingInstructions.action?counselingType=exit
file:///admissions/aid/award-conditions
file:///admissions/aid/award-conditions/satisfactory-academic-progress


Preferred	Lender	Lists
Preferred	Lender	Arrangements

Suggested	Lenders	Information
Elm	Select	Website

Health	and	Safety

Drug	and	Alcohol	Abuse	Prevention
Program

The	Wellness	Center
The	Wellness	Center	-	Services
The	Wellness	Center	-	Resources
Addictions	&	Alcohol	and	Other	Drug	Use	Prevention	and	Education
Counseling,	Treatment,	and	Rehabilitation	Programs
KSC	Policy	on	Alcohol	and	Other	Drugs

Vaccination	Policies

Health	Form	Requirements

Campus	Security	&	Fire	Safety
Policies,	Statistics	and	Logs

Department	of	Campus	Safety
Current	Campus	Crime	&	Fire	Safety	Report	(PDF)
Campus	Crime	&	Fire	Logs	-	request	information
Safety	and	Security	(Student	Handbook)
Quick	Think	Emergency	Guidebook

file:///admissions/aid/borrowing/alternative/suggested/
http://www.elmselect.com/link/query?schoolid=77
file:///office/wellnesscenter/
file:///office/wellnesscenter/how-we-help/
file:///office/wellnesscenter/wellness-resources/
file:///administration/policy/assets/documents/keene-state-college-alcohol-and-other-drug-prevention-program-biennial-review-2022-2024/download/
file:///administration/policy/detail/handbook/alcohol/#counseling_treatment_and_rehabilitation_programs
file:///administration/policy/detail/handbook/alcohol/
file:///office/wellnesscenter/new-student-info/
file:///campus/safety/
file:///administration/policy/detail/clery-report/download/
file:///campus/safety/press-logs-announcements/
file:///administration/policy/detail/handbook/safety/
file:///ksc/assets/files/20100/quick_think_emergency_guidebook.pdf


Emergency	Notification	System
Education,	Programs,	&	Services

Campus	Security	Policies,	Crime	Statistics
and	Crime	Log

Emergency	Handbook
Key	&	Building	Security	Policy
Active	Shooter	Response
Anonymous	Crime	Reporting

Fire	Safety	Policies,	Fire	Statistics	and	Fire
Log	(On-Campus	Housing	Facilities)

Fires	(Emergency	Handbook)
Fire	Safety	Policy
Candle	and	Incense	Policy
Electrical	Appliances	Policy

Student	Outcomes

Retention	Rates

Retention	Rates	(Factbook	pages	63	-	70;	PDF)
Retention	Rates	at	College	Navigator	(IPEDS)
Retention	Rates	Dashboards

Graduation	Rates	(Student	Right-to-Know
Act)

file:///campus/safety/emergency-notification/
file:///campus/safety/programs/
file:///administration/policy/detail/emergency/
file:///administration/policy/detail/key/
file:///campus/safety/active-shooter/
https://cm.maxient.com/reportingform.php?KeeneStateCollege&layout_id=8
file:///administration/policy/detail/emergency/fires/
file:///administration/policy/detail/handbook/campus-policies/#f
file:///administration/policy/detail/handbook/campus-policies/#c
file:///administration/policy/detail/handbook/campus-policies/#e
file:///office/ir/assets/document/factbook/download/#page=63
http://nces.ed.gov/collegenavigator/?s=all&zc=03435&zd=0&of=3&id=183062#retgrad
https://app.powerbi.com/view?r=eyJrIjoiMzZmYTgxYTktZDMwYy00OThkLWE0ZWMtOTdmMTE4NTBhODUyIiwidCI6ImQ2MjQxODkzLTUxMmQtNDZkYy04ZDJiLWJlNDdlMjVmNTY2NiIsImMiOjN9


Graduation	Rates	(Factbook	pages	71	-	78;	PDF)
Student	Achievement	Measure	(SAM)
Graduation	Rates	at	College	Navigator	(IPEDS)
Outcome	Measures	at	College	Navigator	(IPEDS)
Graduation	Rates	Dashboards

Transfer-out	Rates	(Student	Right-to-Know
Act)

Student	Achievement	Measure	(SAM)

Athletics	Related	Student	Aid	(Student
Right-to-Know	Act)

Graduation	Rates	for	Students	Receiving	Athletically	Related	Student	Aid
Not	applicable	to	KSC

Transfer-out	Rates	for	Students	Receiving	Athletically	Related	Student	Aid
Not	applicable	to	KSC

Job	Placement	for	Graduates

Career	Services

Job	Placement	Rates	for	Graduates

Alumni	Employment	Rates	(Factbook,	page	117)
First	Destination	Survey	Report	-	Class	of	2024
First	Destination	Survey	Archived	Reports
Graduating	Senior	Survey	Archived	Reports
Alumni	Survey	Archived	Reports

file:///office/ir/assets/document/factbook/download/#page=71
http://www.studentachievementmeasure.org/participants/183062
http://nces.ed.gov/collegenavigator/?s=all&zc=03435&zd=0&of=3&id=183062#retgrad
http://nces.ed.gov/collegenavigator/?s=all&zc=03435&zd=0&of=3&id=183062#outcome
https://app.powerbi.com/view?r=eyJrIjoiMzZmYTgxYTktZDMwYy00OThkLWE0ZWMtOTdmMTE4NTBhODUyIiwidCI6ImQ2MjQxODkzLTUxMmQtNDZkYy04ZDJiLWJlNDdlMjVmNTY2NiIsImMiOjN9
http://www.studentachievementmeasure.org/participants/183062
file:///academics/sass/career/
file:///office/ir/assets/document/factbook/download/#page=117
file:///office/ir/assets/document/first-destination-survey/download/
file:///office/ir/publications/#first_destination_survey
file:///office/ir/publications/#graduating_senior_survey
file:///office/ir/publications/#alumni_survey


Graduate	and	Professional	Education
Placement	for	Graduates

Career	Services	–	Graduate	School
Alumni	Graduate	Education	Rates	(Factbook,	page	117)
First	Destination	Survey	Report	-	Class	of	2024
First	Destination	Survey	Archived	Reports
Alumni	Survey	Archived	Reports

Intercollegiate	Athletic	Program

Intercollegiate	Athletic	Program
Participation	Rates	and	Financial	Support
Data	(Equity	in	Athletics	Disclosure	Act)

KSC	Listing	at	the	Equity	in	Athletics	Disclosure	Act	(EADA)	Website
(search	tool)
Athletics	at	College	Navigator	(IPEDS)
Athletic	Program	Participation	Counts	(Factbook	page	109)
KSC	Athletics	and	Teams

Voter	Registration

The	American	Democracy	Project	at	KSC
NH	State	Voting	Information
NH	State	Voter	Information	for	College	Students	(PDF)
Registering	to	Vote	in	NH

This	list	was	compiled	by	the	Office	of	Institutional	Research	&	Assessment.
Please	direct	any	inquiries	concerning	this	list	to	the	OIRA.

file:///academics/sass/career/gradschool/
file:///office/ir/assets/document/factbook/download/#page=117
file:///office/ir/assets/document/first-destination-survey/download/
file:///office/ir/publications/#first_destination_survey
file:///office/ir/publications/#alumni_survey
https://ope.ed.gov/athletics/#/institution/search
http://nces.ed.gov/collegenavigator/?s=all&zc=03435&zd=0&of=3&id=183062#sports
file:///office/ir/assets/document/factbook/download/#page=109
http://keeneowls.com/
https://dept.keene.edu/aa/the-american-democracy-project/
https://www.sos.nh.gov/elections/voters
https://www.sos.nh.gov/sites/g/files/ehbemt561/files/inline-documents/sonh/registering-to-vote-in-new-hampshire-eff-9.30.25_0.pdf
https://www.sos.nh.gov/elections/voters/register-vote
file:///office/ir/staff/



