
Keene State College 
                Human Resource Office 
         Confidential Employee Exit Survey 
 
We value your opinion concerning all aspects of your employment with Keene State College.  Your viewpoint 
can assist us in improving working conditions and influencing future practices.  Please be assured that your 
responses will  not become part of your personnel file.  If you have more to say than the space here allows, 
please feel free to attach a separate sheet.  We appreciate your willingness to complete this survey and wish you 
the best in your future endeavors. 
Sincerely, 
Human Resources 
 
Classification  PAT  OS Department: ____________________  FACULTY 
 
Length of service: From _______  To   _______ 
    MM/YR   MM/YR 
 
Education High School Diploma/Equivalent  Some College  Associates   
 

Baccalaureate  Master’s   Professional or PhD 
 

Reason for leaving: Reduction in Force  Retirement 
 
Resignation:  Accepted New Job Returned to School  Personal Interests Relocation 
 
   Job Dissatisfaction Working Conditions Illness  Other __________________ 
 
Please circle the number which best describes your opinion about each of the following aspects of your employment with 
KSC. 
 
5 Outstanding     4 More than satisfactory 3 Satisfactory    2 Less than satisfactory 1 Unsatisfactory 
 
1. Job Security      5 4 3 2 1 Not applicable 

2. Work Load      5 4 3 2 1 Not applicable 

3. Salary       5 4 3 2 1 Not applicable 

4. Benefits (medical, dental, paid leaves etc.)   5 4 3 2 1 Not applicable 

5. Physical facilities/your work area    5 4 3 2 1 Not applicable 

6. Resources & equipment available to work effectively  5 4 3 2 1 Not applicable 

7. Feeling of worthwhile accomplishment from your job  5 4 3 2 1 Not applicable  

8. Supervisor’s accessibility, approachability, fair mindedness 5 4 3 2 1 Not applicable 

9. Supervisor’s managerial skills    5 4 3 2 1 Not applicable 

10. Amount of independence and responsibility you were given 5 4 3 2 1 Not applicable 

11. Recognition you received for good job performance  5 4 3 2 1 Not applicable 

12. Opportunity you had to participate in decision making 5 4 3 2 1 Not applicable 

13. Support and cooperation of fellow staff members  5 4 3 2 1 Not applicable 

14. Opportunities for career growth with in USNH/KSC  5 4 3 2 1 Not applicable 

15. Opportunity for professional training/development  5 4 3 2 1 Not applicable 

16. Sensitivity to the needs and concerns of Women, Minorities, 5 4 3 2 1 Not applicable 

 and the Disabled 



We would also appreciate your comments on the following: 
 

17. Were your duties and responsibilities clearly explained to you?  If not, please explain. 

 

18. Were work conditions such as salary, benefits, hours, etc. explained to you?  If not, please explain. 

 

19. Could anything have been done to prevent your leaving?  If yes, please explain. 

 

20. Would you work for your department again?  If not, please explain. 

 

21. Would you work for USNH/KSC again?  If not, please explain. 

 

22. Did you believe your work environment offered you protection from injury and illness?  If not, please explain. 

 

23. What comments do you have about your supervisor’s managerial skills and style? 

 

24. During your time at KSC, have things stayed the same overall, gotten worse overall or improved overall? Please explain. 

 

25. What were the three most difficult things about working at KSC? 

 

26. What were the three most rewarding things about working at KSC? 

 

27. Do you have any other comments to add? 

 

28. If you have used the services offered by the Human Resources Office, answer the questions below: 
• Was the department’s staff helpful? Yes No 
• Was the service timely?  Yes No 
• Please comment on the services you used: 

 
Benefits _______________________________________________________________________________________ 
 
Employment ____________________________________________________________________________________ 
 
Compensation ___________________________________________________________________________________ 
 
Employee Relations _______________________________________________________________________________ 
 
Other ___________________________________________________________________________________________ 
 

What recommendations do you have to improve Human Resources / Benefit services?  
              8/2005 


